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N. Y. Agents Support 
Movement For First 


Year Auto Premiums 


Adopt Resolution on Asking That Na- 
tional Ass’n Lead Fight On 
Finance Companies 


LOCAL PRODUCERS MILITANT 


Nearly 300 Members of New York 
Association Attend Annual 
Convention at Rochester 








Efforts to secure for local agents a 
greater proportion of fire and theft in- 
surance on financed automobiles, busi- 
ness which today is practically alto- 
gether controlled by finance companies, 
received enthusiastic endorsement from 
300 agents attending the fifty-second an- 
nual convention of the New York State 
Association of Local Agents at the Hotel 
Seneca in Rochester on Tuesday. Be- 
fore adjournment the convention unani- 
mously adopted a resolution voicing the 
agents’ views, asking that the New York 
State Association officers study this 
problem and that the National Associa- 
tion of Insurance Agents be requested to 
arrange for discussion of this matter at 
the Grand Rapids convention in Septem- 
ber. 

Albert Dodge of Buffalo, a member of 
the National Association executive com- 
mittee and former president of the New 
York Association, said that this form of 
overhead writing will unquestionably be 
given serious consideration by the Na- 
tional Association executive committee 
and that some pronouncement will be 
forthcoming at the time of the Grand 
Rapids convention. Agents attending the 
Rochester convention are wholehearted- 
ly in favor otf fighting control of auto 
premiums by finance companies. 

Rochester Agent Discusses Subject 


Theodore M. Childs, a Rochester 
agent, discussed the subject at length 
Tuesday morning at Rochester in a talk 
entitled “Millions for the Overhead 
Writer—Not One Cent for the Local 
Agent.” He strongly urged local agents 
to give their allegiance to companies 
which will aid them in getting cover- 
age on financed cars. In addition to los- 
ing first year fire and theft business to 
finance companies, Mr. Childs stated 
agents are.losing premiums on old cars, 
too, because so many car owners are this 
year turning in their machines in part 
payment for 1934 automobiles. 

Putting the question, how can agents 
convince car buyers that they should in- 
sist on placing first year coverage with 
local agencies, Mr. Childs said the pro- 
ducers should point out that the finance 
companies provide for their own inter- 
ests first and the buyer knows little of 
the protection which he receives. He 


(Continued on Page 28) 
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Home Offices Understand 


Probably there has never: been before so great a 
degree of intimacy and fraternity between Field and 
Home Office in our life insurance companies as exists 


today. 


This is one result of the depression that will not 


be deplored. With open ears our Agency Departments 
have listened to what Field men have had to say about 
the change in the attitude of the public toward life in- 
surance, and in the consequent need of adjusting our 


sales talks and our policy offerings to accord with the ° 
Along with this production counsel- 


changed demand. 
ing there has been a sympathetic realization of the difh- 
culties under which life underwriters have been labor- 
ing, and this has brought about an attitude of increased 
helpfulness by all departments in a Home Office. 7 


Certainly now, more than ever before, is a time 
when Home Offices should have, for their Field repre- 
sentatives, understanding minds, and tongues, and pens. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Independence Square 


WM. A. LAW, President 


PHILADELPHIA 




















Elimination Of Part 
Time Agent Seen As 
Movement Gains 


Springfield, Mass., General Agents 
Association Is the Latest 
to Take Action 


SIGN STIFF AGREEMENT 


What Has Been Done at Pittsburgh; 
Trial Period For Part-Timers 
of Six Months 











The present trend toward the elimina- 
tion of the part-time agent is gaining 
momentum and in those cities particu- 
larly where there are associations of gen- 
eral agents and managers there is strong 
sentiment for an agreement to limit the 
employment of part-time agents. 

The most notable example perhaps of 
what has been achieved in this direction 
is at Pittsburgh. The Pittsburgh Life 
Managers Association adopted some 
strict regulations on the subject in Jan- 
uary, but even previously the trend was 
felt so that last year about 1,000 licenses 
were cancelled and even a larger num- 
ber has been cancelled this year. 

The problem becomes complicated 
when applied to rural territory but the 
new rules have resulted in improving 
conditions greatly in Alleghany County 
for established life insurance agents. 
Pledge to Hire Only Full-Time Material 

The latest city to report definite action 
on part-time agents is Springfield, Mass., 
where all members of the General Agents 
Association have signed an agreement 
which has as its objective the ult timate 
elimination of all part-time workers 
is recognized that this goal has to te 
approached slowly because of the many 
angles to the problem. 

Each general agent agrees that he will 
hire no part-time agent at any time un- 
less he is convinced beyond doubt that 
the agent will become full-time and if he 
does not achieve this in nine months he 
will be eliminated. Part-time agents are 
required to pay for at least ten cases in 
the calendar year. The limit trial period 
set in Pittsburgh is six months. 


Terms of Springfield Agreement 


The agreement adopted at Springfield 
is as follows: 











1. A part-time agent shall be defined as an 
agent who, licensed in the same 1 ner as a 
regular full-time agent, is devoting only a por- 
tion of his or her time to the business, the other 
portion being devoted to a salaried positic 
some position tor wage or profit, or some out 
side interest paying no remuneration Persons 
devoting their whole time to some phase « he 
insurance business are not to be considered ir 


the part-time classification : 
2. The ultimate objective of the Association 


is the eventual elimination of all part-time agents, 





this ultimate goal to be approached slowly and 
due consideration given to all other angles 
the problem 

3 vach general agent shall hire no part-time 
agent at any time unless he is convin ced in his 
own mind, beyond a shadow of doubt, that the 
part-time agent hire will become full-time 

(Continued on Page 14) 
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THE CAREER UNDERWRITER 


Possesses a very normal desire for self development. 
He chose Life Insurance as a career because of its 
possibilities for growth and achievement. He realizes, 
however, that growth and achievement concern not 
only an acquired ability but are also greatly affected 
by environment, and that environment is considerably 
affected by the individuals with whom we come 
in contact. This office is endeavoring to furnish 
associates with that environment most conducive 


to their success. 





CLIFFORD L. McMILLEN 
General Agent 


THE NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 
Main Office—347 Madison Avenue 
Times Square Branch—1450 Broadway 


“ISLE OF OPPORTUNITY” 
VAnderbilt 3-5500 


CHARLES V. CROMWELL, Production Manager R. J. PICKARD, Office Manager 

GLENN B. DORR, C.L.U., Agency Assistant JAMES F. CHAPMAN, Agency Secretary 

S. LEE RICKLES, Agency Assistant MEYER M. GOLDSTEIN, C.L.U., 

CHARLES A. VOTAW, C.L.U., Educational Director Manager of Times Square Branch 
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Many Distinguished 


Acctuaries at Rome 


Rome, May 23—Welcomed by Musso- 
lini, honored with a special audience by 
His Holiness the Pope, guests at numer- 
ous dinners, lunches and balls, and form- 
ing the audience at a forum in which 

° . °. 
many of the leading actuaries of the 
world told what thought of thi 
current problems engrossing the scienti- 
fic side of life United 
States and Canadian actuaries who at- 
tended the International Actuarial Con- 
gress scattered on May 11 on journeys 
which took them to several countries be- 
fore they got on the ships en route to 
the U. S. A. While in Italy they went 
in groups to Naples, to Tivoli, and to 
several other places. Early in their stay 
they had deposited a wreath on the 
tomb of the Unknown Soldier. They had 
also gone to the Lido of Rome and seen 
other places which have been rehabili- 
tated and glorified by Mussolini. 


they 


insurance, the 


One of Biggest Insurance Gatherings 
_It would have been difficult to crowd 
In more events and some of the ac- 
tuaries were a little dizzy at the speed 
of events in which they participated. All 
of them left Rome tremendously im- 
pressed by the city and what the Fascist 
administration has done. The improve- 
ment over the Rome of a few years ago 
is enormous. Everywhere are evidences 
of progress and part of the Roosevelt 
new deal is old stuff in Italy, especially 
the undertaking of huge public works 
to give people employment. 

The International Congress of Ac- 
tuaries is one of the biggest insurance 
conventions in the world. The registra- 
tion was more than 1,200. Many brought 
their wives and grown children. It is a 
distinguished crowd of men, more par- 
ticularly at formal affairs—in daytime 
when top hats were worn; in evening 
when decorations were pinned on coats. 

Distinguished Personalities 

Sven Palme, for years head of the 
Thulia of Stockholni, sometimes called 
the Grand Old Man of Sweden, a giant 
of a man who at one time was an artil- 
lery officer and later a university pro- 
fessor, was an outstanding figure. He is 








Personalities Among 


By Clarence Axman 


8) years old and at the dinner danc: 
given at the Hotel Excelsior, which was 
so largely attended that three rooms 
were necessary to accommodate _ the 
crowd, he was one of the last to leave 

Another great character was Dr. Wil- 
helm Berliner, general manager of th« 
Phenix of Vienna, who travels mor 
than any insurance man, who leaves on 
long journeys at a moment's notice, wh: 
works incessantly on trains, and is con- 
stantly accompanied by a secretary. He 
knows many languages and was one of 
the interpreters at the Congress. His 
English is excellent. 


Among those in the British delegation 
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Aviation Risk Discussed at Rome 
By H.R. Bassford and J. E. Hoskins 


In The Eastern Underwriter of May 11 
there were given summaries of a numbei 
of papers delivered before the Interna- 
tional Congress of Actuaries at Rome 
Among other papers prepared for the 
congress was one on the aviation risk 
in the United States, by H. R. Bassford 
of the Metropolitan Life, and another 
on aviation mortality statistics by J. E 
Hoskins of the Travelers. 

Mr. Bassford reviewed the develop- 
ment of aviation underwriting in the 
United States. Concerning current life 
insurance practice with reference to avi- 
ation, he said: “A survey made of the 
underwriting practice of twenty-one of 
the largest life insurance companies in 
the United States and Canada indicates 
that all twenty-one companies accept, 
without an extra premium, applicants 
who fly infrequently as farepaying pass- 
engers. All companies allow at least ten 
flights on scheduled air lines at standard 
rates, drawing the limjt at 10, 12, 15, 16 
or 20 flights. One company allows an 
unlimited number of scheduled flights 
without charging an extra premium 
Most companies are as liberal for pass- 
engers carried in connection with a bus- 
iness as for passengers on scheduled air 
lines, but scale the limits for fare-pay- 


ing passengers in non-scheduled flying 
and for non-pilot employes of the avia 
tion industry. Non-paying pleasure pass 
engers are rarely accepted at standard 
rates and are generally not considered 
for full coverage on account of possible 
ilot hazard; non-pilot plane 
pecepted nly at an extra = prenmum 
Schedules of suggested ratings for the 
various types of passenger risks were 
included in a paper presented by _ the 
writer in Mav, 1933, before the Actuarial 
Society of America. 


Rates For Scheduled Flights 

“When the applicant is expected to 
make about twenty-four scheduled flights 
per annum, most United States and Ca- 
nadian life insurance companies, with but 
few exceptions, charge an extra premi- 
um of from $2.50 to $5 per $1,000 of in- 
The same charge would gen- 
erally be made for twenty-four flights in 
company maintained planes by officers 
and emploves of concerns outside of the 
aviation industry \ charge of about 
$5 per $1,000 would be made for twenty- 
non-scheduled fare-paving flights 
many non-paving pleasur« 

extra premiums for em- 
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Photos of Actuarial Congress | 


The two photographs at the top of |} 
the page show sessions of the Inter- | 
national Congress of Actuaries at | 
Kom«e In the left hand picture, at | 
the bottom left to right are Robert 
Henderson, Equitable Society; Ame- 
dee Begault, president permanent 


committee, I. C. A.; John S. Thomp- 
son, Mutual Benefit, president Actu- 
arial Society of America; and Pro- 
Paolo Medolaghi, president 
Italian Institute of Actuaries 

In the right hand picture M 
is seen opening the Congress in 
Caesar Hall 
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H. O. Underwriters 
Meet in New York City 


HEAR TWO GENERAL AGENTS 
Hall and Seen 8 Discuss Co-opera- 
tion; Dallas and Reiley Chairmen; 
Paper by Cruess 


Two general agents were on the pro- 
gram of the Home Office Life Under- 
writers Association which held its spring 
meeting at the Hotel Roosevelt in New 
York City this week from Monday 
through Thursday. They were J. Elliott 
Hall, retiring general agent for the Penn 
Mutual in New York, who discussed how 
the general agent and agent can aid se- 
lection and assist the company in main- 
taining a favorable mortality, and John 


\. Stevenson, Penn Mutual general 
agent at the home office in Philadelphia, 
who dealt with “Co-operative Selection.” 

The program of the association was 
opened by W. H. Dallas, Aetna Life, who 
is president of the association. “The 
Ideal Underwriting Organization” was 
the theme, and with Austin D. Reiley, 
Mutual Life, as chairman the members 
debated the numerical system of under- 
writing as compared with other methods 
and discussed individual selection of 
risks as against selection of risks by 
committee. 

\ clinical discussion of various topics 
was followed by a paper on selection of 
female risks, given by Leigh Cruess, 
Home Life of New York. 


Occupational Committee Sessions 


The occupational committee, one of the 
most important branches of the associa- 
tion, held its own meeting Monday un- 
der Chairman Morris Pitler of the Mu- 
tual Life. Papers were presented by 
various members of the committee on 
county, state, highway and railway po- 
lice, prison and reformatory staffs, Fed- 
eral law enforcement agencies, metaliz- 
ing, comments on the practice of remov- 
ing extra premiums from policyholders 
leaving health injurious occupations, 
manufacture of wire and wire products, 
celanese, oil fields and carbon electrodes. 


The meeting of the committee was 
followed by a visit to the Crucible Steel 
Co. of America — in Harrison, N. J 


CANADIAN F.1L.W. /. COMING 
G. H. Hunt and E. Seen Chairmen of 


Committee; Toronto Plans Monday 
Morning Breakfast 

Next week is to be Financial Inde- 
pendence Week in Canada, with activi- 
ties similar to those held in the United 
States a few months ago. George H. 
Hunt is chairman of the national com- 
mittee for the dominion and E. Morton 
vice-chairman. The poster “The corner- 
stone of man’s financial structure” is 
being used. 

Plans for Financial Independence Week 
in Toronto include an “early bird” break- 
fast at the Royal York Hotel on Mon- 
day, May 28, with short fifteen minute 
speeches by J. F. Weston, managing di- 
rector Imperial Life; S. H. Logan, gen- 
eral manager Canadian Bank of Com- 


merce; J. M. Macdonnell, general man- 
ager National Trust Co., and George H. 
Harris, supervisor of field service bu- 
reau, Sun Life. 


PASS NEW YORK ASS’N CHANGES 

At a special meeting of the Life Un- 
derwriters Association of New York City 
on Tuesday the association officially 
adopted changes in the constitution pro- 
posed at the last meeting of the execu- 
tive committee of the association. These 
changes end the practice of automatical- 
ly putting all past presidents on the ex- 
ecutive committee. All present past pres- 
idents remain on the committee for life 
but new ones must be elected to the 
committee in the regular way. Also the 
new constitution stipulates that general 
agents and managers must be in a minor- 
ity of at least five on the executive com- 
mittee, 


which is limited to fifty members. 











Reota hha a ae 


TEU ASR NIE ES 






a THE EASTERN 
UNDERWRITER > 






ATS 










May 25, 1934 








Cunieiiiiees a » Pick 
Elliott’s Successor 


CLARIS ADAMS IS MENTIONED 





Former Manager of A. L. C. Among 
Those Considered for Post; J. B. 
Reynolds Heads Committee 
Keesling, president of the 
Convention, has named a 
to recommend a suc- 
who has re- 


Francis V. 
American Life 
special committee 


cessor to Byron K. Elliott, 

signed as manager and general counsel 
to become general solicitor of the John 
Hancock Mutual Life at Boston. The 
committee is composed of Joseph B. 
Reynolds, president Kansas City Life, 
chairman; Gerard S. Nollen, president 
Bankers Life Co.; John M. Laird, vice- 
president Connecticut General; Herbert 


M. Woollen, president American Central 
Life; and President Keesling, who is 
vice-president and counsel of the West 
Coast Life. 

Judge Elliott took office in October, 
1929, so that his administration has been 
through the whole period of the depres- 
sion but the convention lost nothing in 


efficiency and service and indeed has 
grown in functions and usefulness. Presi- 
dent Keesling stated that the officers 


and members of the Convention regret 
the loss of Judge Elliott’s services but 
at the same time they regard it a real 
compliment that one of the country’s 
greatest companies should come to the 
Convention to fill so important a posi- 
tion. 





LAMAR TEXAS MANAGERS 


F. H. Ragsdale has been appointed a 
manager of Texas for the Lamar Life in 
partnership with J. Y. Webb of Dallas. 
The Houston district is excluded. Mr. 
Webb has been state manager for thirty- 
five years; Mr. Ragsdale has built a 
number of agencies in Texas during the 
past twenty-one years. 





Announcing 


STUART 


For quick 





the appointment of 


Leo ¢. Louprette 


as Production Manager of the 


D. WARNER AGENCY 
NEW ENGLAND MUTUAL 
25 West 43rd Street, New York 


service phone BRyant 9-9066 


LIFE INSURANCE Co. 








Northwestern Mutual’s Copy 
For Ad Campaign Attractive 


Advance sheets of the Northwestern 
Mutual Life’s national advertising cam- 
paign for May and June show striking 
layouts and attractive copy built around 
the idea of creating estates. The theme 
“A Billion Dollar Estate” 1 runs through 
the copy after being introduced in the 
first ad with the explanation that more 
than half a million Americans have band- 
ed together in the Northwestern Mutual 
for the financial security of themselves 
and their families. The assets of the 
company have crossed the billion dollar 
mark. 


HALL DAY ALL-TIME RECORD 


Lincoln National Life agents wrote $2,- 


500,000, an all-time record for the com- 
pany, on May 11, President A. F. Hall's 
birthday. 











estate of $50,000. 


endeavor. 


insurance. 


Richmond 


ALADDIN’S LAMP 
ECLIPSED BY WASHTUB 


A news item reports the death of a woman in Oklahoma 
who "took in washing" and did occasional housework so 
- successfully that she was able to accumulate a well invested 


This incident should remind life underwriters that far 
too many women, especially widows, are compelled to eke 
out a precarious living in various unpleasant fields of 


All honor to Oklahoma's late great laundress. 
achievement, however, is unique, and not acceptable even 
as a suggestion that a washtub can take the place of life 


THE LIFE INSURANCE COMPANY 
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Insurance Sales Ahead For 


Year Ending on April 30 


Life insurance sales for the twelve 
months ending April 30, 1934, were 101% 
of sales for the year ending April 30, 


1933, according to figures of the Sales 
Research Bureau for April. This is the 
first time since October, 1930, that sales 
for a twelve month period have been 
greater than the twelve months a year 
before. If the present rate of increase 
is maintained life insurance sales for 
1934 will be ahead for the year. 

April sales throughout the United 
States were 29% ahead of those for 
April, 1933. Without exception each 
stage reported to the bureau greater 
sales for the past month than a year 
ago. Sales for the first four months of 
1934 were 114% of those for the same 
period in 1933. Of the companies re- 
porting 85% stated that they had made 
gains over April, 1933, in their April, 
1934, business. 

The East North Central section of the 
country, comprising Ohio, Indiana, IIli- 
nois, Michigan and Wisconsin, showed 
the greatest percentage increase for last 
April, the bureau report shows, with 
sales ahead of last year by 43%. 





DINNER TO L. H. ANDREWS 





Twentieth Anniversary of Phoenix Mu- 
tual New York Downtown Manager 
With Company Celebrated 


L. H. Andrews, manager of the Phoe- 
nix Mutual downtown agency in New 
York City, was given a dinner by his 
associates when he completed twenty 
years with the company last week. He 
was presented with inscribed gold cuff 
links by Orra S. Rogers. 

President A. A. Welch, Vice-President 
M. C. Terrill and Vice-President and 
Agency Manager D. Gordon Hunter were 
down from the home office to attend the 
dinner. Toastmaster was J. F. Hayes of 
the agency. The affair was staged by 
the Agency Association under the lead- 
ership of C. Carlisle Penfield. 

Mr. Andrews, who was assistant fac- 
tory manager of the Library Bureau at 
Cambridge, Mass., when he came with 
the company twenty years ago, spent 
several months at Hartford at the home 
office in training and then was an agent 
in the Boston office of the company. In 
1916 he was transferred to New York, 
and in 1917 he became associated with 
Orra S. Rogers in the management of 


the agency, subsequently assuming full 
charge upon Mr. Rogers’ desire to be 
relieved from active management. 


MOORE SUCCEEDS HACKLEMAN 


Malcolm M. Moore has been named 
Indiana general agent of the -Massachu- 
setts Mutual, effective immediately. He 
has been associated with the agency sev- 
enteen years and succeeds the late Ward 
H. Hackleman. The agency includes all 
of Indiana except a few counties in the 
northern part. 
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‘i York Life Limits 
Single Premium Forms 


NOT SEEKING THIS’ BUSINESS 





Sets Limit of $100,000; What Company’s 
Rules Are on Annuities Told in 
Message to Agents 





The New York Life has sent a com- 
munication to all its agents stating that 
the company is not desirous of going out 
of its way to obtain Single Premium an- 
nuities or Single Premium life policies. 
The company does not wish its agents to 
submit, directly or indirectly, any more 
Single Premium policies or annuities 
from brokers whether the business is 
surplus business or not. 

The executive committee of the New 
York Life has passed a regulation not 
to issue either Single Premium annui- 
ties, whether immediate or retirement, 
for a consideration in excess of $100,000 
in any calendar year. At present the 
maximum on Single Premium retirement 
annuities, non-accumulative, is $100,000 
and accumulative $50,000, the latter lim- 
it to remain. So far as the combination 
of a Single Premium life policy and a 
Single Premium annuity goes, which 
combination is issued up to age 80, and 
where the combination consideration 
comes to $1,060 for each $1,000 of insur- 
ance, the maximum will be $106,000. 

The company calls attention to its 
rules regarding these general types of 
policies as follows: 

Temporary annuities are not issued by 
the company. 

Loans on Retirement annuities are not 
eranted. 

Joint and Survivorship annuities are 
not issued with instalment refund. 

Immediate annuities with cash or in- 
stalment refund are not considered above 
age 85. 

Single Premium insurance policies are 
not issued for an amount in excess of 
$100,000 on the company’s own risk in 
any calendar year, nor are they issued 
by themselves above age 70 except under 
short term endowment, which are issued 
to age 75. 


HEADS BOSTON TRUST COUNCIL 





Lester von Thurn, Life Department 
Manager of J. C. Paige & Co., Presi- 


dent of Insurance-Bank Group 


Lester von Thurn, manager of the life, 
accident and group department of John 
C. Paige & Co. general agency of Bos- 
ton, was elected president of the Bos- 
ton Life Insurance Trust Council Mon- 
day night when the organization held its 
fourth annual meeting at the Parker 
House. Mr. Thurn was assistant mana- 
ger of the Travelers Boston branch be- 
fore organizing the life department of 
John C. Paige & Co. eight years ago. 

The secretary named by the group is 
John M. Hughes, new executive secre- 
tary of the Boston Association of Life 
Underwriters, while two trust officers, 
Norman W. Hall of the Union Trust and 
Edward F. Messinger, Merchants Na- 
tional Bank, were elected vice-president 
and treasurer. 

Following the business session J. Alex 
Lane of the law firm of Gaston, Snow, 
Saltonstall & Hunt addressed the group 
on the new Federal tax and gift taxes. 


WHOLE AGENCY'S ANNIVERSARY 
All Who Started With L. E. Baldwin 
Twenty-five Years Ago in New York 
Still With Organization 


Lathrop E. Baldwin, New England Mu- 
tual general agent at 5 Maiden Lane, 
New York, and three of his staff are 
celebrating the twenty-fifth anniversary 
of the agency and their twenty-fifth an- 
niversaries with it. The three staff mem- 
bers are Andrew Kinbacher, Jr., and 
Howard C. Foster, agents, and Miss 
Florence A. McInerney, secretary to Mr. 
Baldwin. In addition to the four who 
have been part of the agency since its 
beginning there is Charles P. Haviland, 
cashier, who has been twenty-three years 
with the organization. 
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Cheery Miles 


or 


Weary Miles 


How different that self-same trail to another 


light-hearted traveller whose needs are 


One who must carry the burden 
of an empty purse will weary in the 
afternoon stages of life’s journey. 


provided for. 


Tell your prospect how The Prudential can 
help him to be INDEPENDENT. Even 


after he stops earning wages. 








Che Prudential 


Insurance Company of America 


Epwarp D. DuFFIiELp, President 


Home Office, Newark, New Jersey 
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New Estate Tax Rates 
Truly “Soak the Rich” 


G. F. BAKER FORTUNE SHRINKAGE 


If New Estate Tax Rates Applied to 
Estate of Banker It Would Be 
In the Red 

Increases in tax rates contained in the 
new Federal Revenue Act are particular- 
ly severe with reference to the estate 
tax. Under certain circumstances the 
effect of these taxes could be confisca- 
tory. If there is a “soak the rich” ele- 
ment in the new tax rates it is under the 
Estate Tax. 

It has been figured out by Clinton 
Davidson, president of the Estate Plan- 
ning Corporation, New York, that had 
the new Estate Tax rates applied against 
the estate of George F. Baker, promi- 
nent banker, head of the First National 
Bank of ‘New York, who died May 2, 
1931, there would have been a deficit in 
the estate. 

This amazing conclusion is explained 
by Mr. Davidson by pointing out that 
when Mr. Baker died in 1931 he left 
securities valued at $75,000,000. Th: 
market value on May 4, 193, was esti- 
mated at $45,000,000, showing a shrink- 
age of $30,000,000. Under the new sched- 
ules the tax on the valuation at Mr 
Baker’s death would have been $43,416,- 
000, leaving about $1,584,000 out of which 
would have to come sté atutory executor’s 
fee of 2%, plus attorney’s fees and ex- 
penses which would more than consume 
the balance of the estate. Even under 
the estate tax applying at the time of 
Mr. Baker’s death it produces a tax of 
$32,366,000. 

Mr. Baker's fortune has always been 
rated one of the largest in the country. 
Made up largely of securities of banks 
and corporations, it had depreciated vast- 
ly from the peak to the time of his death 
in 1931. But even this shrinkage over a 
period of two years was not all the de- 
preciation to which it was exposed be- 
cause, as pointed out, there was a further 
decrease in value of $30,000,000 in the 
three years since his death. 








Polhemus Agency, Founded 
In 1876, Makes Affiliation 


The Theodore A. Polhemus agency of 
the Equitable Society in New York City, 
which has been in existence since 1876 
and maintained its identity although 
making a number of affiliations, has 
made arrangements to become a branch 
office of the Prosser & Homans agency, 
120 Broadway. The Polhemus branch 
will continue to be located at No. 102 
Maiden Lane. 

Mr. Polhemus has been with the 
Equitable Society for more than forty- 
five years. In 1896 he joined the agency 
that had been started twenty years be- 
fore by Charles A. Bryan, who had at 
one time been secretary to James W 
Alexander, third president of the Equita- 
ble Society. As a general manager Mr 
Polhemus was affiliated with Mr. Bryan 
until the latter’s death in 1920. The 
agency then became a part of the Charles 
Jerome Edwards organization, but kept 
its separate identity 

After the death of Mr. Edwards in 
1925 it functioned for a time as a special 
brokerage office for the company under 
the management of Mr. Polhemus, and 
in recent years it has been an ordinary 
agency with him as manager. 


DIABETES INCREASING 
Louis I. Dublin, third vice-president 
and statistician of the Metropolitan Life, 
is a co-author of a new study on Dia 
betes Mellitus, the others being Dr. EI 
liott P. Joslin, medical director of the 
George F. Baker Clinic, New England 
Deaconess Hospital and a Harvard pr 
fessor; and Herbert H. Marks of the 
Metropolitan. The survey shows a larg 
increase in the incidence of diabetes in 
this country, especially in the northeast 
ern section and in urban centers 
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Penn Mutual Promotes 
Three to Agency Dep’t 


HUTTINGER AGENCY SECRETARY 


W. J. Nenner, Chicage, and D. Bobb 
Slattery Made Assistants to 
Vice-President F. H. Davis 


The Penn Mutual Life has made three 
promotions in its agency department at 
office E. Paul Huttinger, 
manager of training, has been appointed 
agency secretary. William J. Nenner of 
Chicago and LD. Bobb Slattery, direct 
mail manager, have been made assistants 
to Agency Vice-President Frank H. 
Davis. Each appointment carries with 
it an assignment of specific duties by Mr. 
Davis, atined at still further increasing 
the efficiency of the Penn Mutual’s 
agency department. 

Mr. Huttinger has been manager of 
training since August, 1931. A lawyer 
and a lecturer on law, an author of legal 
textbooks and a tax expert of national 
reputation, he will be an active assistant 
to Mr. Davis in agency department ac- 
tivities including direction of the train- 
ing branch. He has been many years 
with the Penn Mutual in the agency de- 
partment 

Mr. Nenner comes from the Alexander 
E. Patterson general agency of the com- 
pany in Chicago, of which he has been 
office manager and cashier since Decem- 
ber, 1928. For the fourteen years pre- 
vious he had been a member of the com- 
pany’s actuarial department at the home 
office, and has therefore had training 


the home 


both in home office and field. 
Mr. Slattery, manager of the direct 





WILLIAM J. NENNER 


NEW STATE MUTUAL RULES 


Doubles Maximum Limit on Independ- 
ent Women; To Accept Certain Occu- 
pational Hazards at Extra Charge 


The State Mutual Life has liberalized 
its underwriting 
fic Ids. 


gle business and 





requirements in two 
It will now write policies on sin- 
professional women, 
also widows of independent means, up 
to $150,000 instead of $75,000 at ages 25 
to 50 inclusive. The new maximum is 
conditional upon having two reinsurance 
contracis. “The distinct change in the 
economic status of women in recent 
years and their increasing purchase of 
life insurance makes this increase in lim- 
its possible and desirable,” President 
Chandler Bullock states. 

_The company is also establishing a 
limited acceptance in the field of hazard- 
ous occupations where the hazard is of 
accidental death only. Four classifica- 
tions with flat extra annual premiums of 
$2.50, $5, 7.50 and $10 will be made. 
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E. PAUL HUTTINGER 


mail department since October of 1928, 
has been successful in popularizing that 
service among the company’s field forces, 
assisting at the same time in other sales 
promotional work. In his early years 
with the company he was a member of 
the auditing department, first at a home 
office desk and later as a traveling 
auditor. In his new position he will 
participate more broadly in agency ad- 
ministration. He is treasurer of the Life 
Advertisers Association and has long 
been prominent in advertising and direct 
mail association activities. 





D. BOBB SLATTERY 


R. P. DAVISON DEAD 

Robert Park Davison, chairman of the 
board of the Liberty National Life of 
Birmingham and until three months ago 
its president, died last week at the age 
of 45. He became president in 1921 after 
having served as deputy insurance com- 
missioner of Alabama. At that time the 
Liberty National had its headquarters in 
Philadelphia, but moved to Alabama in 
1927. When Mr. Davison became chair- 
man he was succeeded as president by 
Frank P. Samford, vice-president. 


“PAR FOR PARKINSON” CAMPAIGN 

The Equitable Society’s central depart- 
ment wrote $33,700,000 during its seventh 
annual “Par for Parkinson” campaign 
last month. Chicago managers gave a 
luncheon at the Palmer House to agents 
who wrote five applications. 


OREGON MUTUAL COURSE 
The Oregon Mutual held a field train- 
ing course recently tinder the direction 
of Vice-President W. C. Schuppel. 
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Connecticut General 
Specialties 


Guaranteed cost contracts. 

Family income trust agreements. 

Disability income and waiver of premium. 

Salary Savings insurance. 

Retirement plans with or without life and disa- 
bility insurance. 

Annuities of all kinds. 

Group and wholesale life, group accident and 
sickness insurance. 

Group retirement annuities. 

Accident insurance — especially reimbursement 
forms. 


ESTABLISHED 1865 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 











AMERICAN 
CENTRAL 
LIFE 


INSURANCE 
COMPANY 





INDIANAPOLIS, INDIANA 


Serving in the Life Insurance Field Since 1899 
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J.C. McNamara Leaves 
General Agency Field 


COMPANY MAY CONTINUE OFFICE 


Plan Under Consideration For Several 
of the Leaders to Take 
Over Plant 


It has been known for some _ time 
among close associates of John C. Mc- 
Namara, Jr., that he was seriously con- 
sidering retiring from the general agency 
ficld under existing conditions. This 


week the John C. McNamara Organiza- 





JOHN C. McNAMARA, JR. 


Street, New York, 


formally resigned as general agents for 


tion, Inc., 17 John 
the Travelers after the whole situation 
had been canvassed with home office ex- 
ecutives. The company, it is understood, 
was agreeable to continue the general 
agency under any arrangement that Mr. 
McNamara wished to make. 


years old, the agency paid for $28,440,000 
in the Guardian Life’s Club year of 
twelve months. 

Another feature of the agency was its 
one day sales campaigns starting with 
breakfast at 8 a.m. with the agents in 
the street by 9 o’clock. More than 400 
applications have been turned in for 
these one-day events. 

The McNamara Organization used to 
get out some of the cleverest sales liter- 
ature of any general agency in the coun- 
ty and one of its publications, “The 
Stethoscope,” had a wide circulation. 
John C. McNamara himself and _ his 
brother, William ID. McNamara, did most 
of the writing for “The Stethoscope” 
and it was one of the brightest papers 
of the kind in the business. 


George Morgan, Bankers Life of Iowa 
agent, turned the tables on a magazine 
agent recently. The magazine solicitor 
came into the Columbus, O., office of the 
Jankers Life. Said Mr. Morgan, “How 
much life insurance do you have?” 
“None now,” was the reply. “Suppose 
you should be killed on your way home 
Could your wife take care of the ex- 
pense?” The answer was “No.” “When 
can you be examined?” “Now.” 





Only One Claim Under 500 Policies Dur- 
ing Last Four Years For National 
Mutual; Liberalizes Provisions 

The National Mutual Life of London, 
which has been writing non-medical bus- 
iness subject to restrictions since 1930, 
has had such a favorable experience with 
that business that it has liberalized sev- 
eral of its limitations. Originally there 
was an age limit of 35, and a maximum 
This is to be 
changed to age limit of 50 and maximum 
sum of £2,000. 

During the three and a half years to 
December 31 last 575 policies for sums 
assured of £268,392 ($1,341,960) were is- 
sued without medical examination. So 
far only one death claim for a sum as- 
sured of £236 has ariscn, and by compari- 
son with the most modern mortality ex- 
pericnce—namely, the Institute of Ac- 
tuaries’ 1924-29 Table, just published— 
the amount of the claims expected dur- 
ing that period is estimated to be £974. 


sum insurable of £1,500. 


LICENSE REVOKED 
The life agent’s license of Benjamin 
Weissman, Brookyn, has been revoked 
by Superintendent Van Schaick. 
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Board 


Thomas A. Buckner, president of the 
New York Life, is on a tour of the com- 
pany’s western agencies and while in San 
Francisco he announced, in the presence 
of Herbert Hoover, that the former pres- 
ident of the United States has been 
nominated a member of the board of di- 
rectors of the company. Mr. Hoover, 
however, has not yet accepted. The an- 
nouncement was made at a luncheon at- 
tended by 600 representatives of the 
company, bankers and business men 
Mr. Hoover spoke briefly on how life 
insurance has maintained close and sane 
contacts with the real problems of the 
American people. 


BROOKS MADE GENERAL AGENT 

Roy E. Brooks has been named man- 
ager for the Northwestern National Life 
of Minneapolis at Princeton, Ill. He has 
been district manager there for the past 
eight years. 


OCCIDENTAL GENERAL AGENTS 
O. D. Gilliland and J. R. Woelfle have 
been appointed general agents for the 


cc 


Occidental Life in San Bernardino, Cal 
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Namara nor his brother, William D. Mc- 
Namara, who has been associated with 
him in the agency, will have any pro- 
prietary interest but they will both con- 
tinue with such an organization as per- 
sonal producers and maintain their of- 
fices there. The John C. McNamara or- 
ganization became general agents for the 
Travelers last year after having repre- 
sented the Guardian Life for eight years. 
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Became One of Leading Agencies of 
Country 





_ John C. McNamara, Jr., has been a 
factor in the life insurance agency field 
in New York for more than a dozen 
years and he is still under forty. It was 
in January, 1925, that he set up the John 
C. McNamara Organization, Inc., as gen- 
eral agent for the Guardian Life after 
having been general agent for another 
company for a number of years. 

On graduating from Georgetown Uni- 
versity in 1915 Mr. McNamara began his 
life insurance career with the Mutual 
Benefit in New York and before starting 
his own general agency in 1925 he had 
had ten years’ experience in the life in- 
surance business. 

He had plans in profusion for the de- 
velopment of his agency and backed his 
ideas to the limit. He has the faculty of 
attracting a loyal group of men about 
im and it was not long before the John 
J. McNamara Organization was leading 
the Guardian Life for the entire country. 
Most of these leading producers are still 
Part of the organization. In its first 
year the organization paid for just short 


This is one of a series of advertisements, reproducing the pages 
of a new book,“The Home Life Looks Forward”, which has just 
been published. If you care to have a copy of the entire book, write 
now to Cecil C. Fulton, Jr., Superintendent of Agencies. 


HOME LIFE INSURANCE COMPANY 


256 BROADWAY, NEW YORK, NY. 


JAMES A. FULTON 


ETHELBERT IDE LOW 
President 


Chairman of the Board 
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Acknowledgment ts hereby made to Har- 
Brothers for permission to pre- 
print material from the author's forth- 
coming book, “How to Run Better Sales 
Contests,” August, 1934 

lhe first point to analyze in going 
into the prize problem is “Who should 
eet the prizes.” Many managers hold 
that it is important to give everyone a 
chance to win. The other side of the 
fence says that a few big prizes are a 
better investment of the prize money. | 
believe that both methods are of equal 
value, that frequently they can be com- 
bined, and that both gain by alternat- 
ins Try to give many prizes as 
possible 

Prizes roughly divide themselves into 
five classes, each of which has a place 


per « 


as 


and use of its own, each with its own 
advantages and disadvantages. Many 
times a combination of several methods 


is the answer to the problem. 
Honor 

One of the most important elements 
in the selection of prizes is to give the 
vinner something that he might not or- 
(narily buy for himself. That is why 
imple honor and approbation are such 
valuable prizes; even a millionaire could 
not buy them. That is their chief value 
as a reward in any sales effort. The 
satisfaction of leading all the others, the 
respect of fellow salesmen, friends and 
family, the approbation of the boss, these 
are priceless things to earn and since 
they cost you very little, honor is fre- 
quently not only the best, but the only 
answer to the problem when the budget 
is limited. However, it is important to 
use consummate showmanship in such 
a case, to dress up thin air until it looks 
like a treasure chest full of gold. 


An honor award should have some 
physical token. The simplest thing that 
I can think of at the minute is a cer- 


tificate of honor and the other extreme 
is found in the example of the Lincoln 
National Life which established the cus- 
tom of carving the names of its best pro- 
ducers in limestone panels that form the 
walls of the main lobby of the company’s 


home office. To win this honor is the 
aim of every man in the company. The 
company takes photographs of these 


panels and sends them to the men whose 
names are inscribed thereon 

There are many other ways to drama- 
the honor theme. You can give 
watch fobs, medals, pins, plaques, 
and many other small decorative 
objects which, while small in intrinsic 
value, are permanent marks of honor. 
Many agents have some sort of an honoi 
league, a Hall of Fame or a Toppers 
Club. to which every man in the organi- 
zation is anxious to belong 

If you are giving a trophy as a grand 
prize a bronze miniature of it might be 
used as a qualifying prize. And remem- 


11z¢ 
rings, 


cups 


ber, whatever else you may give, you 
are giving honor too 
Cash Prizes 
Probably the easiest thing to give is 
money and if the men need money 


enough it is also the best thing to give. 
Though large cash prizes are forbidden 


by law, small ones will always be use- 
ful. A cash prize should be dressed up 
some way if possible 


The boat club check shown here is a 


ALES CONTESTS 


By M. Zenn Kaufman 





No. 6 Prizes 


good example of such a gesture. It was 
used in a speed-boat race and created 
lots of interest. 
Dinners, Merchandise, Travel 

Banquets, dinners and dinner parties 
are good prizes 

Merchandise makes a good prize, par- 
ticularly if you give things that people 
want. Consider wives and children too. 

Travel is the prize prize. I say that 
because it is something that everybody 
wants and very few people get—at least 
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FORGERY-FRAUD BOND 


FOR THE MONTH OF MAY. 1932 





Above: A Live Dog Was the Prize in a National Surety Contest. 
Below: A Special Type Check used as Award in Boat Race 


Contest. 


as much as they want. 

Cruises, tours, journeys to anywhere 
nowhere, alone in groups, these 
deserve careful consideration as prizes. 
They lend themselves to teaser treat- 
ment while the contest is on, and can 
be made the subject of excellent follow- 
up material. And when the winner re- 
turns he is a living promoter for your 
next contest. 


or or 


Miscellaneous 

There is lots of room for originality 
in finding new and unusual prizes for 
sales contests. Here are just a few things 

some of which may be new to you. A 
bank book, a hunting trip, a trip to the 
home office, an airplane ride, theater 
tickets, radio studio tickets, magazine 
subscriptions, educational books, depart- 
ment store gift certificates, oil paintings 
used in advertising campaigns, football, 
hockey or sports tickets, a personal di- 
rect mail campaign, personal stationery, 
leads from National Advertising, a mys- 
tery prize—unnamed until the end of the 
contest. 


H. B. Johnson, vice-president of the 
National Surety Corp., is widely known 
among his men as a lover of dogs and 
owner of the Midbrook Kennels. In one 
sales contest he offered a beautiful little 
Cocker Spaniel as a prize to the man 
who developed the most new business. 






COMMODORE 


The contest was a great success. You 
can get some indication of the amount 
of spirit that it created if you will con- 
sider some of the following excerpts 
from letters received by Mr. Johnson: 
“Enclosed find entry blank. Please have 
dog shipped to Port of Entry at Niagara 
Falls to avoid thirty days quarantine pe- 
riod.” “Just put my address on the 
dog’s crate and have it ready.” “Please 
send instructions as to care and feed- 


” 


ing. 





Negative Prizes 
Consider both sides of the psychologi- 
cal viewpoint as it applies to prizes. 
People not only want to get what is de- 
sirable, but they particularly want to 


avoid what is not desirable. A booby 
prize is frequently a good thing. It is a 
dangerous thing to give to one man, 


particularly if he is sensitive, but it is a 
good team prize. I have seen anchors 
given to losing squadrons in boat races, 
I’ve seen a losing team required to walk 
a goat down the main street of a town. 
That is good showmanship. 
Conditional Prizes 
In addition to the prizes that you give 
individual men you might offer a group 
prize, such as a dinner or an inexpen- 
sive merchandise gift to the entire 
vanization if the agency reaches a pre- 
volume of 


sales. 


set 


Prizes involving 
. chance are illegal, 
lucky number 
draws and punch- 
board schemes are 
aga'nst the law. 
While they create 
considerable inter- 
est among the 
salesmen you run 
the risk of getting 
in trouble with lo- 
cal or federal au- 
thoritics. 
Selling the Prize 
The single most 
important factor 
in your prize plan 





CONTEST 


is the making 

every man want to 

x win the _ prize. 
_ * Aare No. Never lose an op- 
et ae portunity to make 
oj == your prizes attrac- 
tive and desirable. 

The day you start 

vour contest make 

Douans ‘Y°'y. man feel 
that he not only 


can win but that he 
will win, and. all 
the way through 
the contest remind 
your men of the 
prizes at every op- 
portunity. 


If you are giving a trip to Bermuda 
as a prize, arrange with the Furness 
Bermuda Line to give you baggage 


iabels, to arrange to send posteards di- 
rectly from Hamilton, Bermuda, to your 
men at their homes, name the state- 
rooms that are reserved for your men, 
send photographs of the boat, and in 


every way give realism to the mental 
image of the prize. 

If you are using cash write out a 
check for the full amount of the prize 


and mail it unsigned to every contestant. 
Tell them that all they have to do is win 
and you'll be glad to sign the check for 
them. If you are using merchandise ar- 
range to get your prizes in your office 
ahead of time and leave them where the 
men can see them constantly. Never lose 
an opportunity to make your prize the 
center of interest. 

\ man who has been made to want a 
prize badly enough is hard to beat. 

Send a self-addressed envelope for your 
copy of the “Perfect Contest Che k-List,” 
a 48-notch yardstick for measuring the 
herfect contest , 


LOGAN CLEVELAND MANAGER 

John S. Logan has been made mana- 
ger for the Life Insurance Co. of Vir- 
ginia in Cleveland, succeeding Arnold W. 
Peterson, resigned. Since 1919 he has 
been in the automobile sales field. 





Roy Hale, 
formerly 
superin- 
tendent of 
agencies of the 


southern de- 
partment for 
the Equitable 


Society, has 
taken over the 
socicty’s office 
at Baltimore as 
agency mana- 
ger, succeeding 
Warren 
Woody, who 
has been transferred to Chicago. 

Mr. Hale has been with the society 
since 1908, beginning his career in the 
Little Rock and St. Louis agencies. He 
was transferred to the agency depart- 
ment of the home office in 1919, later was 
made supervisor of agencies and con- 
tinued in that post until 1929. In that 
year he was made _ superintendent of 
agencies of the southern department. 


R. G. Williamson Manager 


Union Central, Jacksonville 

Robert G. Williamson has been ap- 
pointed manager of the Union Central 
Life in Jacksonville, Fla. He succeeds 
the late C. H. Royalty, who died March2 

Mr. Williamson has already assumed 
his new duties. He is president of the 
Jacksonville Association of Life Under- 
writers and has for a long time been in 
sales work and sales management. Re- 
cently he has been affiliated with a Jack- 
sonville agency as district manager. 





ROY HALE 








OCCIDENTAL HONORS ACTUARY 


May Production Drive for F. M. Hope, 
Developer of Company’s Ironsides 
Policy; 20% Increase in April 

During May the Occidental Life of 
California has been holding a campaign 
in honor of Vice-President and Actuary 
Francis M. Hope. Production has fea- 
tured the Ironsides policy issued by the 
company, recently developed by Mr 
Hope. 

The Occidentai’s actuary, like so many 
others a former student at George Wat- 
son’s College in Edinburgh, was for 
fourteen years with the Caledonian, old- 
est Scottish company, in the head office 
He began with the Caledonian as an ap- 
prentice and studied mathematics after 
hours. In the actuarial department he 
worked with a number of now famous 
actuarics. He left the Caledonian to come 
to America and in 1910 joined the Occi- 
dental. Later he became actuary of the 
company and in 1930 vice-president. Last 
year he was president of the Actuarial 
Club of the Pacific States. 

During April the Occidental’s produc: 
tion was 20% above April of last year, 
according to V. H. Jenkins, vice-presi- 
dent in charge of production. 
ing group it was 78% more. 





SMITH HEADS BUFFALO ASS’N 
Warren B. Smith, superintendent New 
York Life in Buffalo, has been elected 
president of the Life Underwriters As 
sociation there for the next fiscal year 
He succeeds Louis C. Roth, Mutual Ben- 
efit. Other new officers are Robert A 
Scott, Equitable Society, first vice-pres- 
ident; Carl S. Hemberger, Home Life of 
New York, second vice-president; Ew 
gene R. Franklin, Massachusetts Mutual, 
re-elected secretary, and Charles S. Feg- 
ley, Jr.. New England Mutual, treasurer 
DAVIS MADE D. C. MANAGER 
William G. Davis has been made man- 
ager for the Equitable Life of the Dis- 
trict of Columbia in the Washington, 
D. C., territory, succeeding M. A. Skin 
ner, retired after forty-six years. Mr 


Davis has been with the company since 
1906, has been deputy district managef 
since 1927 and has served as acting maf: 
ager of the office. 
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R. RN. Waddell ain 
Hemingwayin Pittsburgh 


CONN. MUTUAL GENERAL AGENT 





New Appointee Former Association 
President; Also Noted as Football 
Coach at Carnegie Tech. 


Robert N. Waddell has been appointed 
eeneral agent at Pittsburgh for the Con- 
necticut Mutual Life to succeed Lee D. 
resigned. Mr. 
Waddeli, who has been general agent in 


Hemingway, who has 





ROBERT N. WADDELL 


that city for the Fidelity Mutual, was 
president of the Pittsburgh Life Under- 
writers Association at the time that the 
convention of the National Association 
was held there in 1931, and was one of 
those who aided in making the conven- 
tion a success. He is also known out- 
side insurance circles as a football coach 
at Carnegie Tech. 

After graduating from Bucknell Uni- 
versity in 1919 Mr. Waddell engaged in 
the machinery business. In 1921 he first 
entered life insurance, becoming asso- 
ciated with the Pittsburgh agency of the 
Connecticut General. He subsequently 
joined the Pittsburgh agency of the 
Massachusetts Mutual as _ production 
manager, later becoming general agent 
of the Fidelity Mutual. 

While at Bucknell University Mr. 
Waddell won high scholastic honors and 
also three freshman letters in baseball, 
football and basketball. In 1919, his 
senior year, he captained the undefeated 
grid team. His fondness for athletics, 
especially football, vor him to become a 
grid coach at Carnegie Tech, where he 
las been associated with ¢ Coach “Wally” 
Steffen. for the past ten years. More 
recently, when Judge Steffens has 
served merely in an advisory capacity, 
the actual coaching duties have fallen to 
Mr. Waddell. 


L. D. Hemingway’s Career 


Mr. Hemingway, immediately after 
graduation from college, became asso- 
ciated with his father in representing the 
Connecticut Mutual in Pittsburgh. Upon 
the death of his father in 1910 Mr. Hem- 
ingway became general agent for the 
company and has held that position for 
the past twenty-four years. 


DESIGNED HOME OFFICES 

Cass Gilbert, architect of the Wool 
worth Building, who died last week, was 
also the designer of several insurance 
home office buildings, most notable being 
the New York Life Building on Madison 
Square, the Union Central Life tower 
in Cincinnati and the Gibraltar Building 
of the Prudential in Newark. 
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“Today I signed up for that plan we heard about on 
the ‘Roses and Drums’ program.” 


“Why so happy to- | 


night, Jim, dear?” 





... make selling easier! 


ON MANY a “get-acquainted” call, the Central Agents over the Columbia net- 
Union Central representative finds that work delivers spoken sales messages 
radio has been there ahead of him. Part to family circles in millions of homes. And 


of the selling job is dose. The prospect che result is: good prospects ready to be 
knows about the company and the Eco- a ie : 
oitiite tulaiiiiaat: Wes: tid wie Thousands of these radio listeners have 

. ° written for more information. But field 
men say that whether they write or not, 


Union Central’ 


hear more. 


Passos = i a . , 
Every Sunday, the “Roses and Drums s radio broadcast has made 


program makes advance calls for Union them better prospects and casicr to sell! 


THE UNION CENTRAL LIFE 


Insurance Company 


CINCINNATI 





Page 10 


A. V. Ott poem vs Mable 
Anniversary Dinner 


KLINGMAN AND NOLTING SPEAK 


Agency of Equitable Society Started in 
New York Four Years Ago; For- 
merly With Klingman 


The A. V. Ott Agency of the Equita- 
ble Life Assurance Society in New York 
celebrated its fourth anniversary recent- 
ly with a dinner-dance at the Essex 
New York. About 100 were 
At a meeting which preceded 
W. W. Klingman, vice-presi- 
congratulated Mr. 


House, 
present. 
the dinner 
dent of the Society, 
Ott and the agency and predicted that 
the organization would achieve a place 
of leadership in the metropolitan district. 

Four years ago Mr. Klingman was re- 
sponsible for the installation as agency 
manager of Mr. Ott, who had formerly 
been a unit manager under the Equitable 
executive in the Middle West. An ob- 
server recently remarked that Mr. Ott, 
as unit manager, became a leader in a 
state so comparatively barren that “when 
the birds flew south for the Winter they 
avoided this territory for fear of starva- 


tion.” 

The progress made by the Ott agency 
in recent months is evidenced in the fact 
that during the anniversary month of 
\pril this group showed an increase over 
April, 1933, of 59% in volume, 68% in 
premiums and 67% in cases. April placed 
the agency in the best position it has 
enjoyed during any like period since its 
organization. For the first four months 
of this year the Ott agency shows an 
increase over the corresponding period 
of last year of 39% in volume, 27% in 
premiums and 28% in cases. This in- 
crease is not due, as was pointed out at 
the Essex House meeting, to a few large 
cases, nor is the outstanding production 
of a few representatives responsible. It 
comes rather from every individual in 
the agency and is indicative of the well- 
balanced administration of the agency 
affairs and of generally improved condi- 
tions. 

H. C. Nolting, superintendent of agen- 
cies for the Equitable Society, presented 
Klingman medallions, awarded annually 
for outstanding service. Joseph 
Kirschner, three-time winner of the me- 
dallion and thus far in 1934 a member 
of the $150,080 corps, was presented with 
the award for leadership of the agency. 
Olgath Hall Jensen became a double me- 
dallion winner, having been a club mem- 
ber in 1933. E. J. Stamoules and Marcus 
Koenig, dean of the agency, were award- 
ed medallions for meritorious accom- 
plishments as organization men. Among 
the new organization members who have 
recently joined the agency David Lion 
and Norman Kramer outranked their 
competitors and received awards. 

Mr. Kirschner, in an address preced- 
ing the awards, drew a significant com- 
parison between life underwriting and 
other professions, paralleling many kin- 
dred functions and pointing out the read- 
iness of insurance institutions to accept 
the services of thinking men without the 
many unproductive years of training and 
ore required in other endeavors. 

s chairman of the meeting A. D. Co- 
e. represented in part the A. V. Ott 
Association, the agency personal welfare 


organization of which Mr. Cohen is 
president. He introduced Mr. Ott as a 
man who had endeared himself to all 


who know him through his personal con- 
tact with each member of his agency. 
Mr. Ott pointed his brief remarks to the 
importance of the theory that “when 
men are on the lookout for prospects 
they need not worry about the outlook 
of business.” He complimented his unit 


managers, Harry Rubenstein, Abraham 
I. Covell, Lee J. Seymour and Julius Se- 
ligson, on the guidance they were able 


to impart to their men and for their part 
rise of the Ott agency. 


in the 
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Disability Benefits 
Exempt from Claims 


NEW SECTION 55-b NOW LAW 


Governor Lehman Comments on Need 
For Amendment; Orville F. Gra- 
hame Drafted New Section 


In signing the bill passed by the New 
York adding the new Sec- 
tion 55-b to the New York Insurance 
which provides for exemption of 
disability insurance benefits from execu- 
tion or other process, Governor Lehman 





legislature 


Law 


said: 

“The purpose of this bill is to exempt 
from execution, attachment or garnish- 
ment any money or other benefit paid 
by any life, health or casualty insurance 
company on account of the disability 
from injury or sickness of any insured 
person. The bill provides, however, that 
this protection shall not extend to ac- 
tions brought to recover moneys owed 
for necessaries contracted after the com- 
mencement of the disability. 

“There is a sound social philosophy 
behind this bill. Its beneficial use will 
undoubtedly outweigh any abuses that 
might result. lam glad to give executive 
approval to this bill.” 

This new Section 55-b was drafted by 
Orville F. Grahame of the Guardian Life 
in co-operation with attorneys of other 
insurance companies. 

Disability benefits under standard life 
policies and under accident and health 
policies issued by stock or mutual life, 
health or casualty companies have not 
been exempt from claims of creditors. 
Disability benefits under life policies are 
exempt under Section 55-a if assigned. 
If they are not assigned they are not 
exempt even though the life insurance 
policy may be. This is because 55-a al- 
lows the exemption in favor of one 
“other than the insured or the person so 
effecting such insurance,” and disability 
benefits are generally payable to the in- 
sured. 


O’Malley and Continental of 
St. Louis Discuss Compromise 


The possibility of compromising the 
Missouri Insurance Department’s disso- 
lution suit against the Continental Life 


Insurance Company of St. Louis, Mo., 
was discussed at recent conferences be- 
tween State Superintendent of Insurance 
R. Emmet O'Malley, his attorneys and 
counsel for the company. A _ proposed 
plan of settlement was taken up but no 
agreement was reached, so the case is 
still in the hands of Circuit Judge O’Neill 
Ryan, who has it under advisement. 
Insurance Superintendent O’Malley 
gave his tentative approval to an ar- 
rangement under which he would name a 
majority of the company’s board of di- 
rectors but insisted upon a_ provision 
that the company should obtain $250,000 
of new money and also transfer an ad- 
ditional $250,000 from capital to surplus. 


MORTON AGENCY’ S TOP 


Stratford Lee Morton, general agency 
in St. Louis for the Connecticut Mutual 
Life, has announced that the six weeks 
closing on May 11 was the greatest six 
weeks in the history of the agency since 
it was established in 1848. During this 
period the agency produced $1,200,0000 
of new business on 201 lives. 





CUMMINGS ST. LOUIS SPEAKER 


H. J. Cummings, vice-president and 
superintendent of agencies for the Min- 
nesota Mutual of St. Paul, was the prin- 


cipal speaker at the St. Louis Life Un- 
derwriters Association yesterday noon. 


LICENSES REVOKED, SUSPENDED 
Superintendent Van Schaick of New 
York has revoked the life agent’s license 
of Richard Benzie, Brooklyn, and sus- 
pended that of George T. Edmondson, 
Richmond Hill, for six months. 


Ins. Society Elects 
C. G. Taylor President 


FIRST LIFE MAN IN OFFICE 





Separate Building For Society, Devoted 
to Insurance Education, Urged by 
Secretary E. R. Hardy 
The Insurance ‘Society of New York, 
Inc., on Tuesday elected as its president 
Charles G. Taylor, Jr., third president of 
the Metropolitan, the first life insurance 
man to head the society. Mr. Taylor’s 
nomination was announced in last week’s 

The Eastern Underwriter. 
Nothing would do more to strengthen 


the insurance educational movement than 
for all such organizations to make plans 
to secure a building devoted exclusively 
to training for insurance, E. R. Hardy, 
secretary of the society, ‘said in his an- 
nual report. 

Such a building will be dedicated by 
the Chartered Insurance Institute of 
Great Britain in London on June 28, he 
said, and added that if London can pro- 
vide such facilities to train its future in- 
surance executives, New York should be 
able to do likewise. 

Mr. Hardy also spoke in favor of a 
general cultural course to accompany 
training in insurance, saying that the 
present system of guiding a young insur- 
ance office employe in one direction, or 
in one branch of the business, tended to 
make him too narrow in his views and 
less well fitted for his particular work 
than if he had a broader background. 

Membership at present is 1,429, as com- 
pared with 1,499 a year ago, Mr. Hardy 
reported. He said that the work being 
done by the Insurance Library under the 
direction of the librarian, Miss Maud E. 
Inch, is growing so rapidly that soon 
another member must be added to the 
staff. 





Other Officers Elected 


Other officers elected are: First vice- 
president, Joseph W. Russell, vice-presi- 
dent, Aetna (Fire); second vice-presi- 
dent, William E. McKell, vice-president, 
American Surety; secretary, Mr. Hardy 
(re-elected), and treasurer, Frank F. 
Koehler of Koehler, Kemp & Koehler. 


Directors elected to serve until May, 
1937, are Samuel T. Brown, vice-presi- 
dent, Glens Falls; Floyd R. DuBois, 
Frank & DuBois; Wallace J. Falvey, 


vice-president, Massachusetts” Bonding : 
Henry H. Reed, general manager, Insur- 
ance Co. of North America, and Aubrey 

Whitelaw, © roam adjuster, Commer- 
al Union. Edward R. Lewis, manager 
of the United States Fidelity & Guar- 
anty, was elected a director to serve one 
year. 


Haydock Retires After Fourteen Years 


Henry Haydock, auditor of the London 
Assurance, who has served faithfully and 
well as auditor of the Insurance Society 
for fourteen years, tendered his resigna- 
tion yesterday and was succeeded by 
Ernest W. Schuler, treasurer of the 
American Marine Insurance Syndicates. 
The society tendered a vote of thanks to 
Mr. Haydock for his long service. 





OLD POLICYHOLDERS BUSINESS 


Paid business from old policyholders 
in the month just passed was the largest 
since December, 1931, for the Lincoln 
National. Policy loans of the company 
in April were 57% under the number in 
April, 1932, the last year when there 
were no restrictions. 


G. L. KAPPES MOVES 
George IL.. Kappes, attorney whose 
opinions on insurance law questions have 
frequently been published, has moved his 
offices to 14 Wall Street. 





WOMEN LEAD COMPANY 

The two leading producers of the Ore- 

gon Mutual Life for April were Leila 

N. Rice for written and Vera L. Fox 
for paid-for business. 
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Let us prove it! 
BROKERAGE DEPARTMENT 





THE 


Clancy D. Connell 
AGENCY 


PROVIDENT MUTUAL 
INSURANCE Co. 


99 John St., New York 
Phone BEekman 3-6131 


LIFE 


ieee! War Maia Guest 
Of New York Legionaires 


More than 1,000 New York City Le- 
gionaires are expected to be in the pa- 
rade on June 9 prior to the dedication 


of Legion Memorial Square at the Maid- 


en Lane-Liberty Street intersection. De- 
tails of the ceremony were given at the 
dinner meeting of the Insurance Post of 


Tuesday night by Major G. 
L. Lamb, chairman of the dedication 
committee, and Post Commander Gene 
Richards. A Governor’s Island outing 
on June 16 with an afternoon’s program 
of athletic competitive events was also 
announced. 

A feature of the dinner was the pres- 
ence of and a talk by a German war 
veteran, Joseph Schnode, now a restau- 
ranteur at 98 Fulton Street, New York 
He saw four and a half years of fighting. 

Plans are under way in the post for 
a baseball team with Arthur Kistner of 
the Yorkshire in charge. Entertainment 
concluded the evening’s get-together. 


NOT WAITING FOR CLAIM 


the Legion 








Michigan Theatre Owner, Expected to 
Die, Sued on Policy Allegedly Got- 
ten by Misstatements 


In an action alleging misstatements in 
the obtaining of a policy the Columbian 
Mutual Life Federal 
court at South 
L. Wallerstein, 


has filed suit in the 
Bend, Ind., against Jacob 
former theater owner at 
Michigan City, Ind., for $20,000 to cover 
an insurance claim not yet paid, bet 
which, according to the complaint, is 
mandatory to be paid on the death of 
the insured. It is alleged that at the 
time the policies were written Mr. Wal- 
lerstein signed statements to the effect 
that he had no disease or disorder; that 
he had no regular doctor. The company 
claims, however, that the insured had 
been suffering from diabetes since 1927 
and was taking medic'ne at the time the 
insurance was written a year later. The 
suit alleges that at the time the insured 
also had a policy with the New York 
Life for $10,000 which was issued twelve 
vears ago and that in October five years 
ago he obtained benefits from that policy 
on the grounds that he had been suffer- 
ing with the disease for two years. Be- 
cause of clauses preventing contests of 
the policy the company is filing its suit 
prior to the insured’s death. 


LEGGATT eae ag te wd 
Arthur F. Leggatt, Jr., has been ap- 
pointed manager of the Ontario Equita- 
ble Life in London, Ont. 


er ras 


a 





nn 














The 
New 


pre »ba 


purp 
but | 
given 
agent 
Chur¢ 
Bethe 
comes 
Hall. 
The 
of the 
city 
Mr. I 
suran 
pleasii 


































































1934 


—_ 





st 
ures 
y Le- 
c pa- 
sation 
Maid- 
De- 
it the 
st of 
or G. 
‘ation 
Gene 
uting 
yeram 
also 


pres- 
1 war 
>stau- 
York 
hting 
st for 
ier of 
iment 
T. 


i 


ed to 
ot- 


nts in 
mbian 
-deral 
Jacob 
ler at 
cov tT 
|. but 
nt, js 
ith of 
it the 
Wal- 
effect 
; that 
npany 
1 had 

1927 
1e the 

The 
sured 
York 
welve 
years 
policy 
uffer- 

fo. 
sts of 
s suit 


n ap- 
quita- 


= ee: 














igre VS Ste DBS 








Page {1 





re N. Y. Niananeien Set 
Given Welcome Luncheon Four St. "Pes a vm ents a , 
by New York City Managers S June 26 for Outing 


’ ——- Competitor’s Office During Illness AT LIDO CLUB, LONG BEACH 


" z P Full Day’s Pee of Golf, Other 
Chester Fischer, Sa wl Otto, Fred Rench and Dick Oliver Sports and Entertainment Arranged; 


Assume Responsibility for C. W. Poindexter Production; — 
Cleary Telegraphs Appreciation Managers and = general agents 


Greater New York are saving Tuesday, 


of 


During a thirty-day absence of its early returns from the drive indicate June 26, when the Life Managers Asso 
general agent, Clarence W. Poindexter, that the quota will be greatly surpassed — Giation will put on its day of sport and 
the sales promotion activities of the St. as about $250,000 was produced the first ; bi , 

Louis, Mo., agency of the Northwestern three days. recreation at the Lido Club, Lon 
Mutual Life will be directed by repre- M. J. Cleary, president of the North- Beach, L. | All general agents and 
sentatives of competing insurance com- western Mutual, has telegraphed his ap- managers in Greater New York whether 
panies. preciation to General Agents Fischer, embers of the association or not art 
The “general agents pro-tem” will be Otto, Rench and Oliver, saying: “No. aires 
invited to this affair which promises t 


Chester O. Fischer, general agent for the other experience in my business experi- : : 
Massachusetts Mutual Life; C. Carroll ence has given me the thrill I had today. surpass in features anything the 


or 





Otto, general agent, Mutual Benefit; No other business could produce such an ganization has attempted in the past 

Fred Rench, general agent, | National incident. You men have the deep and At a meeting of the general commit- 

Life of Vermont, and Dick Oliver, gen- sincere appreciation of every officer of : a fo 

eral agent, New York Life. the company for this fine, broad, human ‘e having the affair in charge held at 
Mr. Poindexter is recovering from a attitude and ‘ere ] know that every the Hotel Pennsylvania, Tuesday, plans 

recent attack of influenza and plans to man in the St. Louis agency is inspired were laid for a variety of sports activity 

spend his vacation in Wisconsin in an and will ye se himself to the success 4.4 entertainment that would appeal to 

effort to recover his strength. of this effort. The home office will be . os nine . : 
[ike Ge ke enue Wet Mining happy to co-operate with you in every all tastes The chief event will be a 

: ) ; ) ? 
Otto, Rench and Oliver will each take reasonable way.” golf tournament, but as all familiar with 
turns serving a week as head of the While in charge of the Northwestern the beautiful Lido Club know there are 
OSBORNE BETHEA local Northwestern Mutual Life agency. Mutual’s agency the general agents pro facilities there for all forms of recrea- 


They have set their goal $1,000,000 of tem will devote as much time as possible 


; : . a g tion, golf, tennis, outdoor swimming, also 
ain Chal new business during the month and the _ to their assumed task. ce 


There was held at the indoor pool and other activities 





New York, on Monday, a luncheon that ee é ‘ ; 

. bably could t be duplicated in it ; ; ‘ STINDE BACK WITH AGENCY rhe various committees working under 
probably COU NOL be Cupicarcd i MS «welcome and greeting to Mr. Bethea Eugene B. Stinde, St. Louis agent and 44. main committee of which L. A 
purpose or feeling in any other business Phese were Edward W. Allen, president a member of the Million Dollar Round phan rig * - ylP cna saad 
but life insurance. It was a luncheon of the Life Managers Association: Theo- Table, has rejoined the St. Louis gen- Cerf, he. is chairman, have planned 


given by J. Elliott Hall, retiring general dore M. Riehle, vice-president National eral agency of the Northwestern Mutual events for the entire day, with an eve- 
agent of the Penn Mutual Life, at 50+ Agsociation of Life Underwriters; Julian’ Life. Since 1928 he has been operating ning program of entertainment in con- 


Church Street, New York, to Osborne s. Myrick, former president of the Na- his own office in the Boatman’s Bank nection with the dinner As there are 
scthea who, as previously announced, tional Association and New York State Building, placing his business with a_ plenty of facilities for indoor activity it 
comes from Cleveland to succeed Mr. Association of Life Underwriters; L. A. number of companies. Previously he was decided to keep the date, rain or 
Hall. Cerf, Sr., who represented the old guard had been twenty-two years with the shine. In the event of unfavorable 
There were present about seventy-five of retired general agents; Clancy D. Northwestern Mutual agency. weather an alternative program has been 
of the leading life insurance men in this Connell, vice-president of the New York —_—___—_— arranged, 
city. At a head table on either side of State Association and former president A. & H. WEEK OF JUNE 4 Those planning to join the managers 
Mr. Hall, sat several prominent life in- of the New York City Association; and Governor Rolph of California has pro- at the Lido Club on June 26 should no- 
surance men each of whom made most Frank J. Mulligan, president of the New claimed as_ state-wide Accident and_ tify William J. Dunsmore, secretary of 
pleasing and appropriate expressions of | York City Association. Health Week the week beginning June 4. the association, at 120 Broadway, N. Y. 





THE MANHATTAN LIFE INSURANCE COMPANY 


654 Madison Avenue at 60th Street 
NEW YORK CITY 


Founded 1850 THOMAS E. LOVEJOY, President 





Preferred Risk Life Endowment 
Family Income Modified Life Salary Savings 
Retirement Annuity —sODisability Double Indemnity 





5S 
— —_— __ ___ ____ LN 





THE 





a 














bi iF Montgomery— 








| 





Keeping in Touch With the Best Ideas. Checking 
Up With the Man in the Field. A Clearing House 
of Advice and Opinion. 
Why Do I Not Get Results I Feel I Am Entitled To? 


Where Do I Fall Down? 


The Bet That Never Fails 


Life Insurance Salesman: 


“As | see it, Mr. Prospective Client, your greatest possessions at the present time 


are in what you hope to possess. 


With all that time capital ahead of you there is no 


limit to what you can accomplish and the greatest confidence a man shows is when he 


eambles upon himself and his own future. 


“It is a little different, however, when one has a wife and children because they 
hecome as hostages to the future and should anything happen to you it Is not neces- 


sary 


things are arranged now. 


to tell a man of your kind exactly what they 


would have to face, that is, as 


“A good bet on their behalf would be just 3% of this capital amount to see them 


through all the way. 


on. This is the only two-way bet that neve 


If the bet is not called you will get it back for yourself later 


fails.” 


The Eye and the Ear 


| have always taught that in selling life 
insurance explanations of plans should be 
set before a prospective client in the form 
of a diagram or chart, arranged as a 
stimulus to the eye. Amplification of de- 
tails may be made by pointing with a pen- 
cil or the finger, and using as few words 
as possible and those very clear, short 
and simple without any emotional tone 
whatsoever, as the objective end to be 
attained is clearness and understanding in 
what I call the Show Step in the selling 
process, Montgomery Formula. 

It is not generally known that the 
words which come through the eye in 
reading and words which arrive through 
the ear go to entirely different places in 
the brain and register in very different 
\ home is not 


ways. My selling phrases: 

bricks and mortar but a place where a 
family can be kept together as a going 
concern Acute cle pe nde ncy—Give your 


Give them the 
entitled to get 


children a fighting chance 
kind of education they are 


Get what you are entitled to get, the 
full return for all those years of accumu- 
lation—Carry your property over to your 
family unimpaired—Resolve all these ac- 
tivities into permanent income—Discount 
the time ahead now in the event of your 
not being able to see your plans through 
for them personally—This is the only 
sinking fund in finance where the dollar 
carries the double load—A certain income 
for an uncertain number of years ahead 
Ete. All get their motivation value 
through the ear; therefore they should be 
understood and practiced as oral material. 
They should be constantly repeated aloud 
and their effect tested from day to day. 

In this connection remember the illus- 
tration that when a man called over to 
his dog and the dog wagged his tail that 
was elocution, but when he called over 
and the dog came to him that was oratory. 
Send what you feel through to the ears 
of your prospect, explain to his eye. You 
will be backed up by good physiology, psy 
chology and practical results. 


A Realizable Plan 


often asked by corre- 
personally to suggest 
phrases and sentences that will be ef- 
fective in opening a selling conversation 
than on any other part of the presenta- 
tion to be made to a prospective client 

It seems to me that too much emphasis 
is being laid upon these opening phrases. 


1 am more 
spondents and 


Very often, I fear, there is a belief that 
by some magic process an “open sesame” 
will be discovered and then the rest will 
be easy 


But it is not a question of finding one 
more or less good phrase or opening ques- 
tion. An isolated statement has no mean- 
ing. It is only when taken in its con 
text as one of a sequence of ideas that it 
acquires significance. In selling we must 
have a definite idea of the object we wish 
to attain and then start our presentation 
with this one idea in view. We do not 
sell merely from statement to statement 
but by a series of statements which must 
conform to our plan 

‘Too many salesmen try to find the best 
opening words and fail to find them for 


they ignore the relation such words must 
have with what is to follow. If on the 
other hand there is a definite plan it will 
not be difficult to find the best opening 
suited to its furtherance. 

For too many salesmen are without a 
plan. They just chatter on making no 
doubt many clever remarks hut remarks 
that are of little or no importance since 
they lead to no conclusions. With a defi- 
nite plan remarks will always be to the 
point and the right words will follow 
naturally, the words that will support the 
realizable plan. 

A sales presentation must be studied as 
a whole with the objective in view, the 
putting of the prospective client in a 
stronger position than he was in before 
the salesman called. With this general 
aim there will be an orientation point and 
every statement made will lead to a defi- 
nite end. A series of ideas will develop 
like the links in a chain: it is the join- 
ing together of the links that count—so 
it is in the joining together of logical 
ideas that sales are made 


Canned Sales Talks 


K. P 
[ am going to publish the selling phrases 


! use in book form with full instructions 


on building a selling vocabulary, or as I 
like to call it some times, a fighting vo- 
cabulary. This will be available very soon 
and I hope that the price can be made as 
low as 50 cents. One good selling phrase 
1s worth a ton of explaining. This an 
swers your first question 

On the second question, I do not believe 


in canned sales talks (I do believe in an 


organized sequence of ideas or pegs upon 
which to hang the words), for the sim- 
ple reason that you will probably not get 
behind the words given you. You have 
nothing to do with their preparation. They 
are not a part of you and every man sells 
according to his character. You can not 
wear another man’s ties or clothes and 
be sure of harmony in color or form. You 
have to dress according to the height, 
weight, appearance, color of skin, eyes and 
hair. ; 

The words you use are a part of your 
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personality. All that I can do is give 
you a basic list merely as a suggestion or 
a frame upon which to hang your own 
individual words and phrases. You must 
make the most of yourself—there is no 
one else in the world exactly like you. 


Keeps a File of This Column 
New York City, 
May 7, 1934. 
“Dear Mr. MONTGOMERY: 

“T thought you might be interested in 
knowing that | have kept a file in my 
office of your articles in The Eastern 
Underwriter and have found that file very 
helpful in handling cases from time to 
time. 

“Specifically, on a recent case, I used the 
idea developed in your column appear- 
ing last October which is headed ‘Buying 
Time.’ My sales presentation was built 
around this idea, using almost word for 
word your ideas as expressed under that 
heading, and resulting in closing a case 
of $15,000. 

“Very truly yours, 
H. S. Jupp.” 

Mr. Montgomery will answer _ the 
questions of agents regarding their prob- 
lems in the business. Write your ques- 
tions to Mr. Montgomery at The Eastern 
Underwriter, 94 Fulton Street. 





MONTANA ASS’N OFFICERS 

The Montana Association of Life Un- 
derwriters, recently organized by dele- 
gates from Billings, Butte, Great Falls 
and Helena, has elected W. R.. Church, 
Helena, president; James E. Roberts, 
Billings, vice-president, and L. V. Haegg, 
Helena, secretary-treasurer. 


TRIPLE INDEMNITY 
LIFE INSURANCE 


with 
Weekly Accident Disability 


One Contract for One Premium 


General Agency contracts available at Bangor, Me.; Cincinnati, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Altoona, Penna.; 
Williamsport, Penna.; and Detroit, Michigan. 

Inquire 
UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 

















BUREAU’S CALIFORNIA SCHOOL 
Managers and General Agents Group to 
Start in Santa Barbara June 4; Re- 
search Officials Touring 

The third 1934 Life Insurance Sales 
Kesearch Bureau school for managers 
and general agents will open at Santa 
Barbara, Cal., on June 4, and four mem- 
bers of the bureau staff have left Hart- 
ford for the Pacific Coast. The school 
will be attended by about forty repre- 
sentatives of companies in California, 
Washington and Oregon. 

John Marshall Holcombe, Jr., manager 
of the bureau, is making a number of 
stops on the way across the continent. 
At Ottawa he addressed sessions of the 
Canadian Association of Life Agency 
Officers on the bureau’s recent study on 
recruiting. He visited a number of other 
Canadian cities. 

G. Kenagy, assistant manager, is 
stopping at Chicago, St. Paul and Bis- 
mark, N. D. He is making an address 
at the conference of the agency forces 
of the Oregon Mutual Life at Portland, 
as is J. Harry Wood, also of the bureau 
staff. Mr. Kenagy will address the Port- 
land managers’ association, also on June 
1 the general agents’ group in San Fran- 
cisco. L. S. Morrison, the fourth mem- 
ber of the bureau staff going to Santa 
Barbara, after the school is over will go 
to Texas with Mr. Holcombe. 





WILLIAM C. INCE DEAD 
William C. Ince, former assistant sec- 
retary of the Bankers Life of Towa, died 
last week after a stroke. He was 76 and 
had been affiliated with the Bankers Life 
for thirty-eight years, retiring about 


eighteen months ago. 


—— 
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Take Lists of Names to Prospect 
Center, Dawson’s Newark Suggestion 


Submission of lists of prospects to cen- 
ters of infuenee is better than asking the 
centers to give names out of the air, C. 
Preston (P aa Dawson, production man- 
ager of the Beers agency, New England 
Mutual Life in New York, told the 
Northern New Jersey Sales Congress at 
Newark last week. In his speech, which 
was reported in part in last week’s The 
Eastern Underwriter, Mr. Dawson de- 
scribed the getting of prospects by ask- 
ing leading questions of the proper type 
of centers of influence, also by taking 
lists of names to be qualified by the cen- 
ters and canvassing qualified names with- 
out introduction. 

There are two questions an agent must 
ask himself before trying to adopt any- 
one as a center of influence, Mr. Dawson 
said. Should this man be expected to 
know other people favorably, and does 
he know the agent favorably? If the 
answers are affirmative the man should 
make a good source for good prospects 
Questions That Require Name in Answer 

To get names from the center leading 
questions should be asked to which the 
answer will be a name. For instance, 
not “Do you know anybody you think 
would be interested in this plan” but 
“Who handles your advertising ac- 
count?” When the name is given, then 
questions can be asked to see if it is a 
qualified prospect. 

“Is he married ? Children? How shall 
we meet him?” The last question is apt 
to bring forth an introduction. 

Mr. Dawson warned that many agents 
are afraid to ask for names from friends 
and policyholders, but he pointed out 
that the desire to assist another person 
is a fundamental rule of human behavior, 
that if it is gone about rightly almost 
no one will refuse. But it must be done 
in the right way. To ask a vague ques- 
tion that would require the influence 
center to think hard—really to make him 
do the prospecting—is not the way to 
do it. 

Another method used by Mr. Dawson 
is to take a list of names to a center of 
influence and ask him to strike off those 
not worth while. To a doctor he has 
taken a list of specialists in the same 
line living in the same general vicinity; 
to a bank president a list of men on the 
same boards of directors. 

Special Introduction Letter 

The center may give an introduction 
to those he knows well. The Beers 
agency uses a letter which is sent to 
the influence center asking information 


R.F.C. LOAN REPAID 


National Life of U. S. A. Receiver Makes 
Final Settlement; Hercules Has Paid 
Accumulated Death Claims 
The loan made by the Reconstruction 
Finance Corp. to the National Life of 
the U. S. A. was fully settled last week 
when Receiver Patrick J. Lucey paid to 
the R.F.C. $651,675. The loan amounted 
to $1,145,634 when the company was tak- 
en over by the receiver in October last 

year. 

The Hercules Life, which took over the 
business of the National Life of the U. 
». A., has paid all of the accumulated 
death claims and other beneficial inter- 
ests which had accrued, according to Mr. 
Lucey’s office. 





CUNNINGHAM MEMORIAL MONTH 

For the last time Montana Life agents 
will hold a Cunningham month this June, 
in memoriam for the late Harry R. Cun- 
ningham, who was president of the com- 
pany. A number of agents who signed 
resolutions last fall upon the death of 
Mr. Cunningham have requested that 
June be made Cunningham month to give 
them the opportunity of making concrete 
last fall’s pledge. April business of the 
Montana Life was 109% greater than 
last April. 





C. PRESTON DAWSON 


about how to get in touch with some 
prospect and the center can endorse a 
recommendation at the bottom of the 
letter. In this way the center knows that 
his part in assisting the agent cannot bx 
misunderstood 

There are some men with wide ac- 
quaintances who cannot give recommen- 
dations. For instance, a sales manager 
for a hair-tonic concern cannot send a 
life insurance agent to his tonic clientele. 
But if approached by an agent he might 
vive the names and information. Then 
he agent can solicit them without any 
recommendation, but with a “warm-up” 
letter sent out by the agency. In addi- 
tion the man, in the _ prospect-giving 
mood, may turn over many names of per- 
sonal acquaintances to whom he will 
vive recommendations 

In the case of such a sales manager 
Mr. Dawson found that after the man 
had prepared recommendations for the 
personal friends he decided that knew 
many of the clients well enough to in- 
troduce the agent anyway The man 
eave fifty-six qualified names of clients 
te he accent, and added enouch pe rsonal 
names to make the number 
ight. He gave introductions to thirty- 
ight people, and in addition had infor- 
mation about the other forty 


seventy- 


HUGHES BOSTON SECRETARY 

John Hughes, who has been appointed 
Boston Life 
\ssociation, has been for 


executive secretary of the 
Underwriters 
the past 
Boston office of the 


three years manager of the 
General Exchang 
Corp., which handles the insurance on 
automobiles financed by the General Mo- 
tors Subsidiary. He had previously been 
in the home office of the Insurance Co 
of North America and in his father’s 
insurance agency at Hightstown, N. J 
He took over the office last week, suc- 
ceeding Albert H. Lythgoe, resigned. At 
the same time Miss Elsie Shedden suc- 
ceeded Mrs. Catherine Lee Shepherd as 
assistant. Mrs. Shepherd was presented 
roses at the dinner last 


week 


association's 


NORTHWESTERN MUTUAL GAIN 
of 50.03% in paid for busi- 
ness of Northwestern Mutual Life of 
Milwaukee was registered in April this 
year over the same month a year ago, 
the increase amounting to $7,715,377. Fol- 
lowing the trend of the increase for the 
first quarter recently reported, North- 
western Mutual shows a 34.33% increase 
for the’ first four menths of 1934 over 
the corresponding months of a year ago 


\n increase 
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NEW DUAL 
INCOME POLICY 


Another sharp tool for Fidelity 
selling kits. 


tract its famous “ 


Combines in one con- 
Income for Life” 
pian and the well-known Family 
Income plan to provide coverage of 
the broadest appeal. 


ISSUED WITH DISABILITY 
May be disability 


income of $10.00 per month for 


issued with 


each unit of “ 
vided. With 


Family Income and _ the 


Income of Life” pro- 
“Income for Life,” 
“Dual 
Income” policies, in addition to its 
popular Bridge-Builder and Forti- 
fier plans, Fidelity agents can suc- 
cessfully meet the modern trend of 


insurance buying. 


Send for booklet, 
The Company Back of the Contract” 


Cyhe FIDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT Prendent 











“Want to do a little interesting 


) 


figuring 
What do you mean’ That's m 
}¢ b.’ 

“Well, just figure how much 
can add ti vou 


the Continental 
Additions Plan.’ 


Americans Tern 


TERM ADDITIONS, one of the reasons 
for the exceptional saleability of the 
Continental American's products, provide 
that the yearly dividends ordinarily paid 
to the policyholder in cash or applied to 
reduce his premiums, shall be turned in 
to insurance instead. 


For example, at age 35, a dividend of 
$10, applied as a Term Addition, would 
$1,160 


mean no less than additional 


benefits. 





Life Inauy = Co. 


¥ 
Wilmington-- Delaware 


FOR AGENCY MATTERS ADDRESS 
GEORGE A. MARTIN, Vice Preside 
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| Strenuous Speaking Tour 
Doesn’t Stop Production 


GEORGE J. KUTCHER 


George J. Kutcher of Recht & Kutch- 
er, general agents for the Northwestern 
Mutual Life in the Empire State Build- 
ing, New York, keeps one of the most 
strenuous working schedules of any life 
insurance manager. He has had a full 
program of speaking engagements that 
has taken him into four states yet he has 
found time to deliver more than $2,000,- 
000 of new business since the first of 
Besides his talks at the an- 
nual sales congress of the Life Under- 
writers’ Association of New York, the 
Life Insurance Congress of Philadelphia, 
the Hartford Life Underwriters’ Asso- 
ciation, the Massachusetts Association of 
Life U nderwriters, and the Managers and 
General Agents Conference at Worces- 
ter, Mr. Kutcher has addressed a num- 
ber of agency groups. These include the 
Luther-Keffer Agency of the Aetna, the 
Austin agency of the same company, the 
Lawrence E. Simon agency and the 
Keane-Patterson Agency of the Massa- 
chusetts Mutual, the H. L. Taylor agen- 
cy of the Mutual Life, the Chas. A. De- 
Long agency of the Mutual Benefit, and 
the Prudential Discussion Group of New 
York. Mr. Kutcher’s enthusiasm for life 
insurance is not tempered by the size 
of his audience. It maiters not to him 
whether = audience is composed of a 
thousand agents of different companies 
gathered ion rether at a greatly publicized 
sales congress or merely the personnel 
of a single moderate sized agency. 


the year. 





ABSTAINERS LIVED LONGER 


Beacon of London, Formerly Abstainers 
& General, Celebrates Half Century 
of Existence 


The Beacon of London, known until 


Abstainers & 
General, is celebrating its fiftieth anni- 
versary and at the annual meeting S. E. 
Short who presided announced that dur- 
ing the fifty years of the company’s ex- 
istence the mortality experience in the 
abstainers’ division had been 46.6% of 
the expectancy given by the table of the 
Institute of Actuaries, while in the non- 
abstainers’ section the comparative fig- 
ure was 50.5%. 

This office transacted last year the 
largest volume of life business in its his- 
tory. 

.. J. Greening, managing director who 
has been with the company throughout 
its half century career, is this year presi- 
dent of the Chartered Insurance Insti- 
tute, now constructing its new head- 
quarters in London. 


a few months ago as the 





—_ 


SS ee 





+— Lixe— = 
ay Se eainaet 





— UNDERWRITER a ed 











THE EASTER === 





Vietctere Uh 











Koop’s National Beatd Report 


(Brought Forward from Page 21) 


tant respect; that is, that in the con- 
duct of the companies’ affairs there has 
been no departure from the genuinely 
American principles of self-direction and 
self-reliance upon which the country’s 
progress and prosperity have from the 
beginning rested 
No Government Reforms 

“It is a fact of impressive significance 
that since the depression began there has 
mae no suggestion that the powers of 
the Government should be used to repair 
defects of the stock fire insurance sys- 
tem, or to compel it to introduce new 
and supposedly fairer principles and 
methods in the conduct of its business. 
In all the far-reaching national legisla- 
tion declared by its sponsors to be nec- 
essary for the re-establishment and re- 
organization of the country’s economic 
and social system, stock fire insurance 
has no place. By common consent, even 
among radical theorists, it has for gen- 
erations past so done its work and so 
demonstrated its economic adequacy and 
social value that only harm could result 
from further governmental interference 
with these policies, or with the manner 
in which they are administered. Hence 
stock company fire insurance has tacitly 
been accorded a degree of public confi- 
dence and trust which it is difficult to 
match in other directions. 

1933 Fire Losses 

" According to the best estimates avail- 
able the aggregate value of property de- 
stroyed by fire in the United States in 
1933 was approximately $269,778,480, as 
compared with a total of $400,859,554 in 
1932, with $451,643,866 in 1931 and with 
$501,980,624 in 1930. Much of the de- 
crease of $131,081,074 from 1932 to 1933 
was, of course, attributable to the ab- 
sence of conflagrations and to the lower 
market values of important classes of 
destroyed property, as well as to the 
smaller inventories carried by manufac- 
turers and merchants during the earlier 
months of 1933. There are good reasons 
for thinking, however, that there was 
also a real and considerable reduction in 
the number of fires over the country as 
a whole. 

“It was noticeable that the general ap- 
plication by the fire companies of the 
30-day and 60-day deferred payment rec- 
ommendations was promptly followed by 
a marked decrease in the number of 
suspicious fires; hard-pressed or con- 
scienceless property owners, in need of 
immediate cash, evidently hesitated to 
become guilty of the crime of arson when 
the proceeds of their policies would not 
be at once forthcoming. Moreover, the 
frequency of incendiarism and arson has 
certainly been much diminished by the 
activities of the representatives of the 
National Board in the detection of per- 
sons guilty of these crimes, and by the 
zeal with which fire and police authori~ 
ties all over the country are investigat- 
ing suspicious fires, breaking up arson 
gangs, and otherwise co-operating in the 
control of this national evil. 

Underwriting Experience 

“Turning now to the actual under- 
writing experience in 1933 of the stock 
fire insurance companies holding mem- 
bership in the National Board, we find 
that the premium income of the report- 
ing companies was materially lower last 
year than the year before or than for 
several preceding years. The aggregate 
premium income from fire and lightning 
business in 1933 for 210 companies was 
$405,200,553, as compared with $450,472,- 
035 in 1932, and with $508,158,018 in 1931. 
On the other hand, actual loss payments 
by the member companies in 1933 aggre- 
gated $185,723,075 against $272,139,504 in 
1932 and $303,300,139 in 1931. 

“The figures for 1933 were most favor- 
able, but the fact must not be overlooked 
that with the decrease in both the pre- 
mium income and the loss payment sides 
of the account, the margin between the 
two tends to remain uncomfortably nar- 
row, and that it is this margin which 
provides the companies with the means 


to meet all their operating costs, includ- 
ing very heavy taxes, as well as to pro- 
vide an_underwriting profit if one is 
made. Thus in 1930 the reporting com- 
panies had a margin of this kind amount- 
ing to $254,660,356; in 1931 the margin 
had decreased to $204,857,879, and in 1932 
there was another drop to $178,332,531; 
in 1933, despite all the improvements in 
the loss situation, the margin widened 
only to $220,000,000, or $35,000,000 less 
than in 1930. 

“With so scant a margin the compan- 
ies have naturally been constrained to 
adopt extreme measures of economy in 
every detail of their operations, such 
measures being in many instances most 
reluctantly applied as tending to restrict 
for the time being the wide range of 
services which the companies have devel- 
oped in the interest of the public. Re- 
sponsible officers of the companies, how- 
ever, have felt in duty bound to cut their 
garment according to the cloth at their 
disposal. Hence we find that whereas in 
1930 an aggregate amount of $303,957,229 
was paid out by the companies for ex- 
penses of underwriting, including those 
of all collateral services, such payments 
decreased in 1931 to $264,352,739; in 1932 
to $237,593,960, and in the past year to 
$21 1,287,576. 


Underwriting Profits 


“IT now come to the matter of under- 
writing profit realized by the member 
companies on their fire and lightning 
business in 1933. Before giving the ac- 
tual figures, which on their face are of a 
most gratifying character, I find it in- 
cumbent upon me to point out that these 
figures are liable to serious misinterpre- 
tation on the part of those who are not 
familiar with the actuarial side of our 
business and who do not realize that the 
companies’ underwriting results in a giv- 
en year may be extensively and, I may 
add, deceptively affected by important 
changes in the amount of the unearned 
premium reserves which the companies 
are required by law to maintain against 
all policies in force on their books. 

“Such unearned premium reserves are, 
of course, liabilities of the companies 
from an accounting standpoint until the 
policies have expired or been othe rwise 
terminated; and it is only in that event 
that the potential underwriting profit 
contained in the reserves becomes a real 
profit. Now, as we all know, the past 
year was marked by a very high pro- 
portion of expirations and terminations 
of policies, due in part to downward 
value readjustments of all sorts of prop- 
erty, and in part to the inability of many 
property owners to pay for more than 
limited coverage. The necessary result 
was an abnormally large decrease in the 
amount of the companies’ statutory un- 
earned premium reserves and a corre- 
sponding transfer of the accrued profit 
in these reserves to the account of earned 
underwriting profit. 

“It is scarcely necessary to add that 
with a return to normal conditions in 
the business the reverse process will 
quickly set in and rising unearned pre- 
mium reserve requirements will once 
more bring about the approximate re- 
lationship between net premium income 
and underwriting profit which has been 
established by the average experience of 
normal years since the war. 


Credit of $63,688,000 


“With this brief preface designed to 
prevent misconceptions, I may say that 
the underwriting results of the 210 mem- 
ber companies on fire and lightning bus- 
iness in 1933 were as follows: Earned 
premiums, $456,935,059, from which must 
be deducted losses incurred in the 
amount of $178,826,236 and expenses in- 
curred in the amount of $214,440,474, z 
total of ger by of outgo; the re- 
mainder of $63,668,349 representing the 
year’s underwriting credit. This under- 
writing profit was in marked contrast 
with the average experience of a long 
series of previous years, as is illustrated 
by the fact that for the five-year period 


May 25, 1934 





1848 


Experienced 
Friendly 


Secure 


1934 


Union Mutual 
Life Insurance 
Company 


Portland, Maine 











1929-1933 inclusive the aggregate under- 
writing profit of the member companies 
represented no more than 3.76% of the 
earned premiums, notwithstanding the 
effect upon the average of the abnormal- 
ly high profit ratio for 1933. 

“Obviously, therefore, we are not justi- 
fied in regarding the underwriting out- 
come of the past year as in any sense 
typical of the results to be expected in 
the years ahead of us. We have had a 
piece of great, though temporary, good 
fortune and we are duly grateful for it, 
but we very well know that we must 
soon return to the level of average un- 
derwriting profits which has been char- 
acteristic of our business for a long 
period of time.” 





DENIES SUICIDE IN CLAIM 

Mrs. Frances Silverstone, whose hus- 
band, Mark Silverstone of St. Louis, died 
last December of gun shot wounds, i 
suing the New York Life for double in- 
demnity of $23,000, the company having 
paid the face. Silverstone’s death was 
considered suicide. 





Part Time Agreement 


(Continued from Page 1) 


eventually, and if he does not do so within nine 
months he will be eliminated in accordance with 
this agreement. 

4. ‘he working agreement of the part-time 
agent therefore shall be limited to a period of 
nine months, If at the end of nine months 
this part-time agent will not come into the busi- 
ness full-time, he or she is to be eliminated at 
once. This regulation to apply to new part-time 
agents hired from the time of adopting this 
agreement. 

5. ‘Those part-time agents already operating 
as such are required to pay for at least ten 
cases in new business in one full calendar year 
beginning January 1, 1934, and each calendar 
year thereafter, or their contracts are to be can- 
celed. 

6. When part-time agents are eliminated by 
the general agent, they shall not be rehired by 
the same general agent or another general agent 
for a period of six months, and then only upon 
consultation between the two general agents and 
on the basis of circumstances being adequate 
and justifying the rehiring of the man. 

7. It is further agreed that the president, 
vice-president and secretary-treasurer of the Gen- 
eral Agents’ Association shall comprise, ex- 
officio, the membership of a board of appeals, 
whose function it shall be to consider at any 
time appeals of any of the members of the 
General Agents’ Association in connection with 
the carrying out of the stipulations of this agree- 
ment. Further, upon such an appeal, if in the 
judgment of this board of appeals exceptions 
are to be made in the carrying out of the 
agreement in any individual’s case, the decision 
of the committee shall be final. 

8. These regulations shall apply to, metro- 
nolitan Springfield only, i. e., the city limits Of 
Springfield. ; 

9. We, the members of the General Agents 
Association of Springfield. have severally agreed 
to carry out the stipulations of this agreement 
to the best of our ability and, as a further 
pledge of our faith, we have hereunder affixed 
our respective signatures, 
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There is an old “saw” to the effect 
that “all work and no play makes Jack 
a dull boy,” which has more than just 
a little bit of merit in it. Certainly that 
is the feeling among general agents, 
managers and representatives of life in- 
surance companies in New York, Brook- 
lyn and Newark as evidenced by the fact 


that they play now and then. The 


friendly spirit which exists among these 
representatives is such that it enables 
and like it 
Last week on Thursday there were 


them to play with each other 



















thirty-six life insurance men from the 


metropolitan area, representing twenty- 
three companies, who journeyed out to 
Raritan Valley Country Club, Somerville, 
N. J., for a day’s golf. This was their 
third annual get-together, the largest and 
from comments of those who participated 
in the day’s golf or just onlookers—and 
there were a few of those—it was thc 
most successful. 

Invited to return to Raritan Valley 
Country Club the scene of the two pre- 


vious outings by W. L. “Bill” Hadley 


of this paper, he being a member of Rari- 


tan Valley, and recalling the splendid day 
had last year, brought an eager response. 
The club is easily accessible now that 
Route 29 leading direct to the Holland 
Tunnel has been completed. 

There was golf both morning and 
afternoon, with the usual kickers handi- 
cap in the afternoon. This year the field 
was divided into two classes “A” and 
_—, a 
them within a number selected between 
75 and &0, and “B” those between 80 and 


those with handicaps to bring 


90. The drawings following the com- 
pletion of play resulted in F. E. Gendron, 
New York City representative of the 
being returned 
Hubert 
Davis, representing the Union Central 
Life in New York City, the winner in 
class “B”. For their masterful golf or 
clever self-handicapping they each ri 


Canada Life Assurance, 


the winner in class “A” and 


ceived a sweatshirt. 
Those present were: 
George J. Ainbinder, Newark, Conti 
(Continued on Page 16) 
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Bassford and Hoskins Rome Papers 


(Continued 


ployes of the aviation industry flying 
about twice a month would vary from 
$2.50 to $5, depending on the nature of 
the flying. Non-pilot plane owners fly- 
ing twice a month would, because of 
their opportunities to fly more, be 
charged an extra premium of $10 to $15 
per $1,000 of insurance. Non-pilot fly- 
ers in the Army and Navy are usually 


treated the same as non-pilot employes 
of employers who own their own planes. 


“As the extra premiums increase the 
maximum amount of insurance which 
would be issued is limited to smaller 
amounts. 

“Most companies entirely exclude the 
aviation risk from the accidental death 
benefit but a few allow the benefit in 
event of accidental death sustained as a 
fare-paying passenger on a licensed air- 
craft operated by a licensed pilot. In 
the latter case the benefit would be 
granted only where the number of such 
flights is likely to be small.” 


Future Aviation Risk 


As to the future of the passenger avi- 
ation risk in the United States Mr. Bass- 
ford said: “The year to year trend of 
life insurance company ratings in the 
United States for passengers flying on 
scheduled air lines is definitely down- 
ward. There is little doubt that when 
air transportation in the United States 
becomes more general, and should the 
mortality rate therein continue to im- 
prove as it has in the past, it will be 
proper to consider the. scheduled air 
passenger hazard as an integral part of 
the force of mortality operating on each 
and every life. In such an event it 1s 
likely that extra premiums will be 
charged only to habitual air passengers. 
It also appears likely that should the 
state governments follow the practice 
of the Federal Government and insist 
on the same strict safety standards be- 
ing extended to the passenger operations 
of the aerial services, it will be pos- 
sible to treat the non-scheduled pass- 
enger hazard in the same way as that of 
scheduled flying. Unless, however, the 
airplane becomes comparable to the au- 
tomobile in point of safety and popu- 
larity, some extra premium will probably 
always be necessary for pilots, private 
fliers and persons engaged in hazardous 
flying activities. 

“Irrespective of the trend of future av- 
iation developments, the recent estab- 
lishment of effective agencies for the col- 
lection and analysis of aviation statistics 
should enable life insurance companies 
in the United States and Canada to meet 
the future underwriting problems offered 
by aviation risks.” 


J. E. Hoskins on Mortality Statistics 


In his paper Mr. Hoskins told of the 
development of aviation mortality sta- 
tistics in the United States and Canada 
and told of the work of the aviation com- 
mittee of the Actuarial Society of Amer- 
ica. Some of the principal conclusions 
tentatively reached by this committee 
were: 

1. The most experienced class of civil- 
ian pilots have the highest annual mor- 
tality rate, presumably because of great- 
er annual flying time. 

2. Within an otherwise homogeneous 
class the mortality rate increases with 
amount of annual flying time. 

3. The mortality rate appears to be 
especially high for pilots with from 200 
to 500 hours’ experience. At this stage, 
in the words of a government report, 
“The flush of over-confidence seems to 
carry the novice beyond the realm of his 
ability.” 

4. After 500 hours’ experience there 
appears to be little or no improvement 
in annual mortality rate. 

5. Pilots with a record of recent acci- 
dent or of serious violation of air regu- 
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lations have a mortality much higher 
than normal. 

6. Pilots granted a license in spite of 
failure to meet the prescribed physical 
requirements have had normal pilot mor- 
tality. Undoubtedly great care has been 
taken in the granting of such exceptions. 

7. The age of the pilot appears to 
have little influence on mortality. 

8. Certain kinds of flying, such as ex- 
perimental test, exhibition and competi- 
tion, are associated with a higher mor- 
tality rate, while, on the other hand, fly- 
ing in connection with a business which 
is usually undertaken only under favor- 
able conditions appears to have a rela- 
tively low mortality rate. 

9. Airplane owners appear to have 
about the same rate of mortality as non- 
owners of the same amount of experi- 
ence and annual flying. 

19. Military pilots have on the whole 
a lower mortality rate than civilian pilots. 

ll. No group of pilots has been found 
with mortality substantially below the 
average except those groups where the 
principal distinguishing characteristic is 
kind of flying or amount of annual flying 
time. 


TWO LINCOLN NAT. MEETINGS 

The Lincoln National Life held two 
State meetings last week, one at Mil- 
waukee for Wisconsin agents and the 
other at Minneapolis for Minnesota rep- 
resentatives. The Wisconsin meeting 
was in charge of Hugh M. Holmes, gen- 
eral agent, and the other under Minne- 
sota state agent W. W. Scott. Among 
home office officials attending were A. L. 
Dern, vice-president and manager of 
agencies, who is making a tour of the 
company’s western agencies; W. E. 
Thorton, medical director, and W. T. 
Plogsterth, director of publicity and field 
service. 











NATIONAL 


Indiana, on 


drive. * +f * #8 * 


May 11, 1934, during President Hall’s 


AN ALL TIME RECORD for business written and 
applications taken in any one day of the Company’s 
history was set by field men of THE LINCOLN 


LIFE INSURANCE COMPANY of Fort Wayne, 


birthday 





TO DISCUSS DISABILITY 

Dr. Irving J. Spear is to discuss the 
disability clause in life insurance from a 
medical standpoint at the meeting of the 
American Life Convention Medical Sec- 
tion June 15. He is professor of neurol- 
ogy at the University of Maryland School 
of Medicine. 





SANBORN’S ALL-TIME HIGH 

The Sanborn Agency of the Connec- 
ticut Mutual Life in Boston set its high- 
est production mark of its existence in 
April. According to General Agent Paul 
Sanborn paid-for production and number 
of lives exceed any monthly mark since 
the agency began in 1932. 





G. B. PATTEN DEAD 
George Bell Patten, manager, London, 
Ont. district Monarch Life of Canada, 
died last week. 
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General Agents Golf 
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nental-American Life; L. H. Andrews, 
New York City, Phoenix Mutual Life; 
Gilbert Austin, Brooklyn, Aetfla Life. 


H. E. Bardenheuer, New York City, 
Equitable of Iowa; James Elton Bragg, 
New York City, Guardian; Samuel 
Brandwein, New York City, Continental- 
American. 

L. A. Cerf, Jr.. New York City, Fi- 
delity Mutual; Clancy D. Connell, New 
York City, Provident Mutual. 

Hubert Davis, New York City, Union 
Central Life; Glenn B. Dorr, New York 
City, Northwestern Mutual. 

John M. Fraser, New York City, Con- 
necticut Mutual; Clarence L. Fritz, New- 
ark, Acacia Mutual. 

Harry Gardiner, New York City, John 
Hancock; F. E. Gendron, New York 
City, Canada Life; John J. Gordon, New 
York City, Home Life; F. S. Groh, New 
York City, the Travelers. 

J. Elliott Hall, New York City, Penn 
Mutual; Max Hancel, New York City, 
Continental-American; Thos. E. Hart- 
mann, Newark, New England Mutual; 
John T. Haviland; E. C. Hoy, Newark, 
Sun Life; W. L. Hadley, The Eastern 
Underwriter. 

Harry Jacoby, New York City, Home 
Life. 

Donald C. Keane, New York City, 
Massachusetts Mutual; R. H. Keffer, 
New York City, Actna Life. 

M. J. Lauer, New York City, Conti- 
nental-American; H. C. Lawrence, New- 
ark, Lincoln National; Clarence Leyen- 
decker, New York, Guardian. 

David Moskowitz, Newark, Continen- 
tal-American; Frank J. Mulligan, New 
York City, Guardian; T. G. Murrell, New 
York City, Connecticut General; Clifford 
L. McMillen, New York City, North- 
western Mutual Life. 

Lloyd Patterson, New York City, Mas- 
sachusetts Mutual. 

Herman Robinson, New York City, the 
Travelers. 

Jerome Schnur, New York City, 
Guardian. 

Edgar T. Wells, New York City, Na- 
tional Life of Vermont; Harris L. Wof- 
ford, New York City, the Prudential. 

The day was ideal for golf and Leon- 
ard Biles, professional of the club, to- 
gether with his corps of assistants turned 
over to the party greens and fairways 
that were just as ideal as the day. To 
quote the pro’s words, not in his expe- 
rience cither abroad or in this country 
had he been privileged to play over fair- 
ways in finer condition than those of the 
Raritan Valley Country Club at the time, 
and he has played most of the famous 
courses in England and Scotland, as well 
as numerous popular courses in this 
country. Every facility for making the 
day enjoyable was placed at the players’ 
disposal. 
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Reinstatement Problems 
Reviewed by J. M. Laird 


COURT DECISIONS FAVORABLE 





Paper Prepared With B. M. Anderson 
For Actuarial Society Says Procedure 
in Reinstating Must Be Definite 





Problems from reinstating policies were 
discussed in a paper at the meeting of 
the Actuarial Society of America this 
week by J. M. Laird, vice-president, and 
B. M. Anderson, attorney, of the Con- 
necticut General. Some of their com- 
ments were: 

The reinstatement clause was not de- 
signed to help the man who is no longer 
eligible for insurance. When introduced 
about fifty years ago its value was en- 
hanced by the fact that non-forfeiture 
options had not yet come into general 
use. 

In determining insurability the under- 
writer considers not only good health but 
many other factors bearing on the prob- 
able length of life. Furthermore, the 
standards of insurability change from 
time to time; some factors are ever di- 
minishing in importance and others are 
increasing. 

If a company refuses to reinstate, and 
particularly if it offers to substitute a 
policy with more limited coverage, it 
should safeguard its position by follow- 
ing a well-defined procedure. 

The courts have, in general, held that 
if the reinstatement was procured by 
fraud or misrepresentation the company 
may contest for a period equal to the 
original contestable period or even 
throughout the duration of the policy. 

If the policy has inserted in the ap- 
plication for reinstatement a restriction, 
for instance that suicide within one or 
two years is excluded from coverage, the 
courts have almost invariably held that 
this restriction is contrary to the terms 
of the original policy and therefore is 
not effective. In general it is not neces- 
sary for the company to attach to the 
policy a copy of the request for rein- 
statement. 

It is evident that when viewed in their 
true light the legal decisions bearing on 
“insurabilitv” and other phases of rein- 
statement are not unfavorable to the 
companies. In building law for the fu- 
ture, however, it is most important that 
the companies select good cases and give 
the court a perspective on the entire 
problem. 


BIG PRODUCERS IN BRITAIN 

The two biggest producers of the Can- 
ada Life field force are in the British 
Isles division, it was reported at the 
company’s annual meeting, which was 
attended by J. R. Wandless, British man- 
ager for the Canada Life. In 1933 elev- 
en of the company’s branches in Great 
Britain exceeded the £100,000 paid _bus- 
iness mark, while five others produced 
more than £300,000. The company’s pre- 
mium income in the British Isles was 
about £2,470,000. 





Men must try and try again, says Law- 
son Purdy. They must suffer the con- 
sequences of their own mistakes and 
learn by their own failures and their own 
Successes, 








THRIFT 


their strength and dependability. 


Life Insurance, for examp'e! 


for each working day. 


$800, 170,033. 








IS NOT ENOUGH 


It is not enough to be thrifty; to put aside a portion, however small, 
of the family income. One must be sure that the savings, often accu- 
mulated at great sacrifice, will be available when required. 


Those institutions which have weathered the past few years have proved 


Day by day, month by month, year by 
j| year, life insurance companies have continued to meet their obligations 
dollar for dollar, without postponement, without discount. 


During the three years 1931-32-33, the Sun Life paid to policyholders 
and beneficiaries the sum of $328,000,000, an equivalent of $364,000 


From time of organization to December 3Ist, 1933, the Company paid 
to policyholders or their dependents the remarkable total of 


There is a Sun Life policy for every require- 
ment and a trained Sun Life representative 
ready to give you expert advice on request. 


SUN LIFE ASSURANCE 
COMPANY OF CANADA 


Head Office: MONTREAL 

















Viscount Hailsham Calls 
Insurance “Christianity” 


AT LONDON ACTUARIES’ DINNER 
British War Minister Guest of Institute; 
H. M. Trouncer Suggests In- 
come Tax Reduction 
The development of the insurance prin- 
ciple, in the opinion of Viscount Hail- 
sham, British War Minister, has been a 
“most striking, if not the most striking, 
feature in the advance of human prog- 

ress during the twentieth century.” 

In the absence of Walter Runciman, 
president of the Board of Trade, Lord 
Hailsham used these words in his speech 
as the principal guest at the recent Lon- 
don dinner of the Institute of Actuaries. 

“In this domain of insurance,” contin- 
ued Viscount Hailsham, “we have achiev- 
ed the ideal of the giving of the greatest 
good to the greatest number; we have, 
indeed, through insurance, gone a long 
way towards learning the secret of bear- 
ing one another’s burdens, and of so 
making an advance towards practical 
Christianity in a greater degree than has 
been made in any other field of human 
activity that T know of.” 

President Runciman, 








Lord Hailsham 


added, had given him his speech, “but 
I am a substitute, and I am not going 
to be an understudy,” he added. 

In toasting the King’s ministers, H. M 
Trouncer, ex-president of the Institute 
of Actuaries, alluded to the various con- 
jectures as to the disposal of the budget 
surplus. He declared than in his opinion 
a reduction in income tax involving in 
its effects a reduction in the number of 
the unemployed would be much. better 
than an increase in the unemployment 
benefit rate. 

W. Palin Elderton, president of the 
Institute, was in the chair. 


GROUP AGE LIMIT UPHELD 

\n employe, recipient of a group in- 
surance policy when over 60, is not cov- 
ered because of the fact that the em- 
plover knows his age to be over that pre- 
scribed in the contract, inasmuch as the 
employer is not the agent of the insur- 
ance company, the Kentucky Circuit 
Court of Appeals has held in favor of 
the Equitable Society against Jerry Hall. 
Hall was suing for disability benefit, 
which the policy limited to those less 
than 60. Hall’s suit was based on the 
claim that the employing company was 
an agent for the insurance organization, 
a theory which the court denied. 


Actuarial Society Holds 
New York City Meeting 


CANADIAN MORTALITY SHOWN 





Dominion Death Rate Considerably Less 
Than United States or Great Brit- 
ain, M. D. Grant Says 





The Actuarial Society of America is 
holding its annual meeting at the Wal- 
dorf-Astoria in New York City this week, 
sessions being yesterday and _ today. 
Many of those in attendance have just 
returned from Rome, Italy, where they 
attended the Tenth International Con- 
gress of Actuaries. 

Election of a new president and two 
new vice-presidents was among the 


7 pt | 
New Officers of 


Actuarial Society | 


President 
J. G. Parker, Actuary, Imperial Life 
of Toronto. 
Vice-Presidents 
James F. Little, vice-president and 
actuary, Prudential 
M. A. Linton, president, 
Provident Mutual Life 
Secretary 
Joseph B. MacLean, Associate 
Actuary, Mutual Life, New York 
Treasurer 
Edward W. Marshall, vice-president 
and actuary, Provident Mutual 





scheduled items. The retiring vice-presi- 
dents are John G. Parker, actuary Im- 
perial Life, and Ray D. Murphy, vice- 
president Equitable Society. Four new 
Council members were scheduled to be 
elected to succeed J. E. Hoskins, H. R. 
Bassford, L. K. File and J. S. Elston. 

John S. Thompson, retiring president 
of the society and who is vice-president 
and mathematician of the Mutual Bene- 
fit Life, in his president’s address re- 
viewed the affairs of the society. 

M. D. Grant, actuary of the Sovereign 
Life of Winnipeg, in a paper on Cana- 
dian life tables from census returns, told 
how he derived a series of population 
tables showing for males and females the 
mortality rates prevailing in Canada as 
a whole for two separate periods from 
1926 to 1932. His conclusion is that ex- 
cept at infantile and extremely advanced 
ages Canadian mortality is appreciably 
lower than in the United States or Great 
Britain. 

Two actuarial notes were delivered, 
one by Frederick P. Sloat of the Equita- 
ble Society on valuation of immediate 
annuities involving a refund at death, 
and the other by J. E. Hoskins, assistant 
actuary of the Travelers, on further 
notes on changes in policy form, a sup- 
plement to a paper he delivered to the 
society a few years ago. 

A paper on the reinstatement clause 
given by J. M. Laird, vice-president, and 
B. M. Anderson, attorney, of the Con- 
necticut General, is summarized in an- 
other column on this page. 

Nine papers delivered at the joint 
meeting of the society and Actuarial In- 
stitute at Chicago last October were 
formally discussed and there was in- 
formal discussion on topics of current 
interest. 
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Low Cost Policies for Protection 
Retirement Income Endowments 
Par and Non Par 


Age 0 to 65 


A Policy for every need. 


A General Agent’s Contract that rewards successful performance. 
Desirable territory available. , 


PHILADELPHIA LIFE INSURANCE COMPANY 





Philadelphia, Pa. 


from birth to 65 next birthday. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE, 





THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 
Joseph L. Durkin 


Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 
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HEAVY TOLL OF NEW TAX RATES 
The Federal Act 
tains various kinds of tax increases that 


new Revenue con- 


warrant careful study by life insurance 


people who are advising clients about 
their personal or business affairs and 
estates. The higher income tax rates are 


only part of the picture. There are sub- 
stantial increases in gift taxes and excess 
capital gains, for instance, but particular- 
ly does the new tax rates take heavy toll 
of estates. 

It seems scarcely credible and yet it 
is a fact that if the new estate tax rates 
applied against the estate of George F. 
Baker, former head of the First National 
Bank of New York who died on May 2, 


1931, the estate would have shown a 
deficit. 
Mr. Baker was a large holder of gilt- 


edged securities and it used to be a com- 
mon practice during the late stock mar- 
ket boom for to run occa- 
sionally in a little box the calculations 
of how many millions Mr. Baker’s known 
holdings in certain corporations or banks 
A vast 


newspapers 


had increased in worth that day. 
shrinkage took place before his death in 
1931 when his securities were valued at 
$75,000,000 date 
just two years after his death in May 
this year the estate would be worth 
$45,000,000 or a shrinkage of $30,000,000. 

Under the new Estate Taxes the tax 
would have been $43,416,000, 
about $1,584,000, out of which must come 


If computed as of a 


leaving 


statutory executor’s fee of 2%, plus at- 
torney’s fees and exrenses, leaving an 
inevitable deficit. 

As there is no provision in the act for 
relief from such depreciation after death 
the illustration of the result of applying 
current estate taxes on one of the great 
fortunes of America is startling proof of 
the need for protection against such de- 
preciation. 

BUSINESS IN ITALY 


of Corporations, which 


INSURANCE 

The 
supervises the 
Italy, has recently issued a report which 
the trend of 


Ministry 
insurance business in 


gives some information on 
this business there. 


The government supervision of insur- 


ance began in 1923 and has been com- 
pleted by the Royal Decree of May 9, 
1932. There were operating in 1912 in 
Italy 188 insurance companies, 107 do- 


mestic and eighty-one foreign ones. In 
1922 not less than 376 companies trans- 
acted business there, of which 118 were 
foreign. By the end of December, 1933, 
the total number of companies had been 
reduced to 145 plus the government insti- 


tute, the “Istituto Nazionale,” of which 
ninety-nine were domestic and forty-six 
foreign. Of these 145 companies fifty- 
three are not actually operating (thirty- 
seven domestic and sixteen foreign). 

A process of rigid selection and elimi- 
been carried 


nation of companies has 


through steadily in Italy. One result has 
been a strengthening of the entire struc- 
ture. Of the ninety-nine remaining do- 
mestic companies sixty-nine are regular- 
ly incorporated stock companies, seven 
incorporated co-operatives and twenty- 
three are mutuals. Of the foreign com- 
twenty-two are French, eight 
3ritish, seven Swiss, four Austrian, three 
German, one Argentinian and one Bra- 
zilian. Five of the existing domestic 
companies were organized before 1850, 
to which number belong the “Generali” 
both of 


panies 


and “Riunione  Adriati¢a,” 
Trieste. 

the “Istituto Na- 
zionale,” especially in life insurance, has 
been growing constantly. The premium 
income for 1932 for domestic and foreign 
companies amounted to 1,868,146,751 lire: 
Of the total assets of all domestic com- 


4,701,404,644 


securities issued 


The importance of 


panies, amounting to lire, 
24.75% 
or guaranteed by the state, 15.6% in real 
estate, 16.82% in mortgages and 26.3% in 
short term government obligations. Pol- 
icy loans make up 6.05% (lire 283,865,342). 


are invested in 


Edward T. Cairns, vice-president Fire- 
man’s Fund group of fire and casualty 
companies, is in the East for his usual 
spring conferences with departmental 
managers. Before leaving for New York, 
he attended the annual meeting of the 
3oard of Fire Underwriters of the Pa- 
cific held at Del Monte, Cal. Mr. Cairns 
has just recently relinquished his duties 
as president of the board. 

* = 


E. Lee Trinkle, former Governor of 
Virginia, and president of the Shenan- 
doah Life of Roanoke, which recently 
mutualized, has been doing considerable 
traveling since becoming president. With- 
in the past few weeks he has covered 
thoroughly territory between “Wall 
Street, New York, and Main Street, Co- 
lumbia, S. C.,” in his own description. 

* * * 


J. J. Cooper has been appointed comp- 
troller of the Sun Life of Canada, a new- 
ly created position. He has been assis- 
tant actuary of the company, and is 
fellow of the Actuarial Society of 
America and an associate of the Insti- 
tute of Actuaries of Great Britain. 

oe Al 

Harry E. Newell, engineer for the Na- 
tional Board of Fire Underwriters, has 
been nominated for mayor of his home 
town, Bloomfield, N. J. 
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SEAY 


HARRY L 


Harry L. Seay, president of the South- 
land Life, has been the most prominent 
figure this week at the twenty-fifth anni- 
versary convention of the company at 
the Baker Hotel in Dallas. He himself 
has been with the company since the 
third year of its existence when he join- 
ed it as general counsel in 1911. The 
next year he was elected vice-president 
and treasurer and in 1915 became presi- 
dent. In 1917 he was president of the 
American Life Convention. One of the 
most prominent citizens of Dallas, Mr. 
Seay has these connections outside of 
insurance: director Dallas Power & 
Light; Texas Power & Light; Dallas 
Chamber of Commerce; Texas Fair As- 
sociation; president American’ Rio 
Grande Land & Irrigation Co. 

oa * * 


Leo J. Louprette, who has joined the 
Stuart D. Warner agency of the New 
England Life in New York, has been 
over twelve years in the business and is 
well equipped to handle the duties of 
production manager in the Warner 
agency. Ten years with John C. Mc- 
Namara as brokerage manager and per- 
sonal producer, he has built up many 
good contacts with brokers which have 
enabled him to control business. His 
personal production has been consistent- 
ly good. Leo J. is not to be confused 
with William J. Louprette, full time 
agent clearing business through the De- 
Long agency of the Mutual Benefit. In- 
correctly it was stated in The Eastern 
Underwriter last week that William J. 
had joined the Warner agency. They 
are brothers, but William J. has been 
and still is with DeLong. 

x * * 

Charles J. Zimmerman, general agent 
for the Connecticut Mutual Life in New- 
ark, N. J., when going to high school 
in New Rochelle played on the high 
school football team with Denis Brandon 
Maduro, counsellor, Life Underwriters 
Association of New York City. Mr. 
Zimmerman recalled the old association 
when as chairman of the Newark Sales 
Congress last week he introduced Mr. 
Maduro as one of the speakers. Once 
the two of them co-operated in a touch- 
down which won a game. 

. . S 

Walter T. Gudeon of Goulden, Wood- 
ward, Cook & Gudeon, general agents 
of the Connecticut General in New York, 
completes twenty-five years’ connection 
with the agency this month. He entered 
the insurance business with the Metro- 
politan Life and joined Goulden & Millar 
in 1909, being admitted to partnership in 
1915. Subsequently the agency assumed 
its present name. 


we 
Stephen P. Ratchford, vice-president 
of the well-known Jos. M. Byrne Cc. 
was tendered an anniversary dinner last 
week at the Downtown Club at Newark 
The dinner was attended by a repre- 
sentative body of company insurance 
executives and field men on the occasion 
of his twenty-first anniversary in the 
insurance business. He has been asso. 
ciated with the Jos. M. Byrne Co, for 
the past fourteen years and serves as an 
officer of several of the agents’ asso- 
ciations in New Jersey. 
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ERNEST STURM 


Ernest Sturm, chairman of the boards 
of the America Fore Companies and 
one of the leading authorities in fire in- 


surance on financial matters, was last 
week elected a director of the Shell 
Union Oil Corporation. He is one of 
the representatives of the preferred 
stock. The Shell Union Oil Corp. is 
controlled by the Royal Dutch-Shell 
group. 
x * * 


Fred M. Roeseland, secretary-manager 
of the Newark Safety Council, who is 
well known to insurance men there, was 
selected by Governor Moore of New Jer- 
sey to be a member and secretary oi 
the state delegation to the fourth Na- 
tional Conference on Street and High- 
way Safety, which met in Washington 
for three days this week. The New Jer- 
sey delegation was headed by Major Et- 
gene Kinkead of South Orange, who | 
chairman of the Governor's committee 
on street and highway safety. 


* * * 


F. Robertson Jones, general manager 
and Claude W. Fairchild, assistant gen- 
eral manager respectively of the Asso- 
ciation of Casualty & Surety Executives 
are leaving Sunday for the executive 
committee session of the commissioners 
convention in Chicago May 28 and 2 
From there Mr. Jones will go on to the 
coast with San Francisco as his destl- 
nation. 

* * * 
Richard A. Chenery has been appottt: 


ed special agent for the Southern Home 
of the Carolinas for Virginia with Rich 


mond headquarters. Mr. Chenery for 
merly supervised Virginia for sever 
vears for the Niagara of the America 


Fore group. 
s+ 


Montgomery Clark, vice-president 
the Hanover Fire of New York, is 10 
on a trip to South America. He 1s a 
companied by Mrs. Clark. 

* * * 


Adrian W. Smith of the Dexter ? 
Rumsey Co., Buffalo general insuranc 
firm, has been elected president of the 
Real Estate Board of Buffalo. 
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Keynes on Visit to U. S. 


American insurance men will waich 
with interest the progress of John May- 
nard Keynes in the United States. His 
excuse for making the visit is to deliver 
an address at Harvard University, but 
the real reason is believed to be an urge 
to study the American economic situa- 
tion at first 


outstanding economic authority in Brit- 


hand. Mr. Keynes is an 
ain and his “Economic Consequences of 
the Peace” is still a book spoken of with 
respect. He is interested in insurance 
and is chairman of a well-known British 
office. 

However, he is perhaps more of an 
oracle in America than in England. 
Maybe his visit will result in a book on 
\merican economic conditions. 

* * * 


British Insurance Board Elections 


Lionel N. de Rothschild has been re- 
elected chairman and H. A. Trotter dep- 
uty-chairman of the Alliance Assurance. 
Directors of the Guardian Assurance 
have re-elected Colonel Lionel H. Han- 
bury as chairman and have elected C. D 
Medley and F. A. Szarvasy deputy- 
chairman and vice-chairman respectively. 


* * * 


Beha For Weekly Press Conferences 
Weekly press conferences with insur- 
ace newspaper men may be the outcome 
of a luncheon get-together on Monday 
in New York at which James A. Beha, 
general manager, National Bureau of 
Casualty & Surety Underwriters, was 
the host to the representatives of thir- 
teen periodicals including the New York 
Journal of Commerce. The idea, often 
used in daily newspaper work, has never 
been followed in the insurance field with 
any regularity. Its advantage in this 
instance, it was pointed out, may be by 
Way of acquainting the press with back- 
ground facts about coming developments 
in the business. 
_ The discussion following luncheon was 
intormal: a frank exchange of opinions 
on the appearance of exclusive stories 
covering news yet “to break.” Mr. Beha 
heid that the National Bureau should be 
xiven the privilege of advance knowledge 
When such stories were running; that 
there was no objection to printing the 
information except where it would be 
embarrassing to Bureau members or a 
disturbing factor when delicate negotia- 
tons are in progress. 

Mr. Beha further emphasized that 
there was no thought in mind of stifling 
the initiative of reporters in gathering 
news. His relationship with them, he 
said, is and has been at all times one 
of cordiality, 

The general consensus of the news- 
paper people present was that a paper 
M possession of accurate facts about a 
Situation, obtained from reliable sources, 
F fan cpendently entitled to run such 

ormation. Interpretations of trends 























from authoritative sources are helpful 
and appreciated, it was felt. 
Those attending from the National Bu- 


reau included General Manager Beha, 
Associate General Manager William Les- 
lic, Actuary C. J. Haugh, Jr. and 
Thomas B. Hanly, publicity director. 
Press representatives besides The East- 
ern Underwriter included Messrs. Craw- 
ford and Francis, New York Journal of 
Commerce; Deardon, United States Re- 
view; Mrs. Jennie Sue Daniels, Ameri- 
can Agency Bulletin; Watson, National 
Underwriter; Blackmon, Insurance Field; 
Underwood, Insurance; Messrs. Cullen 
and Sheehan, Spectator; Hall, Insurance 
Advecate; Schram, Weekly Underwriter 
and Robinson, Chicago Journal of Com- 
merce, 
* * * 


Sulphur and Molasses 
Spencer Welton, Massachusetts Bond- 
ing vice-president, whose sales philos- 
ophy monthly appears in the company’s 
louse organ, contributes the following 
verse apropos of current development in 
the business which he has appropriately 
headed “Sulphur and Molasses”: 
In spring it often happens a man will get 
a notion 
\ certain girl or crusade is worthy of 
devotion. 
Some check the fever promptly with sul- 
phur and molasses 
While others find their surcease declaim- 
ing to the masses. 


This season’s crop of fancies is lament- 
ably replete 

With internecine warfare causing much 
forensic heat. 

The acrimony present has foundation in 
the thought 


If fights will keep ’em honest bloody 
battles shall be fought. 
Squire Richardson’s “Philly,” who's a 


truly iearned gent 

Has flayed the Code in lyrics which were 
clear in their intent. 

He tears not the big, bad Wolff, nor 
Romulus nor Remus; 

Should he, while a shaded rate makes 
agents oft esteem us? 

But other clouds are in the sky, some 
rifts within the lute. 

Solutions to our problems still elude the 
most astute. 

Grown men remain pucrile 
duction, 

Since all their brains accomplish is to 
start another ruction. 


a logical de- 


Hi-re we pause for a brief aside. 
If you feel that you should 
deride 
Meter, rhythm, tempo, lyric, 
If you think this stuff empiric, 
Nevertheless relax and wait. 
We'll talk of why we separate. 
R. A. 


In early days when N meant let- 


ters we could use 
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Before the bright brain-trusters gave 
their academic views, 

We went our ways in calmness, quite 
serene in our belief 

That the word Competitor did not al- 
Ways mean a thief. 


But then the easy boom-days brought us 
lust for wealth and power 

Jankers turned promoters and the fleets 
began to tower. 

They sneered at underwriting, market 
profits were the thing, 

Sought premiums regardless; speculators 
had their fling. 

The deluge came upon us and the water 
in the stocks 

Submerged banks and fleets alike—some 
were cast upon the rocks. 

And then the underwriter came again 
unto his own. 

\ risk could be rejected when no merit 
could be shown. 


\s prosperity returns, once again we feel 
the urge, 

To ignore what we have learned, throw 
our weight about and splurge. 

Ve exhume separation, start a sanguin- 
ary fight. 

\pplaud the resurrection—what’s it mat- 
ter who is right. 


For think what oldsters will re- 


late 

To those not come to man’s es- 
tate 

How youths will listen with 
amaze 

When hearing of those parlous 
days 


When separation’s harsh demand 
Caused bitter strife throughout 
the land. 


What of acquisition rules, upheld by Mr 
Beha? 

Long their need was clear to all 
you say, Oh, Yeah? 

Rules don’t please the “chisellers” and 
the boys who want an “edge.” 

Some lack in moral courage and the 
craven always hedge. 


To all 


So we debate and argue, pray a Moses 
will appear, 

Carve tabiets of great wisdom and dis- 
pel moronic fear. 

What cupidity has cost us in the way 
of overhead, 

Is revealed by Mr. Best, whose reports 
some people dread. 


\nd what of compensation which re- 
mains our chiefest scourge? 

Executives and agents, actuated by the 
urge 

To find a means to write it, in solemn 
conclave gather, 

But no one cries “Eureka”—it 
mental lather. 


ends in 


Reciprocals and mutuals are oft put on 
the spot, 

By doughty stock crusaders led by Uncle 
Edson Lott. 

But still we have them with us and it’s 
clear we always must; 

No matter how we damn ’em, there are 
some that won't go bust. 


“ 


And now perhaps you ask “so 


what ?” 
So give your own job all you've 
got 


\void this maelstrom of unrest. 
If by these problems you're 
opprest, 
Dose with sulphur and molasses 
Till your urge to crusade passes. 
. ee 


Appendicitis Popularity 
Staff members of the National Bureau 
of Casualty & Surety Underwriters can’t 
be blamed if they feel somewhat nervous 
these days. It’s because of the sudden 


popularity of appendicitis operations, the 
first to fall victim being William Leslie, 
associate general manager, who is now 
back at his desk looking fine. 

Nicely convalescing at his White Plains 
home, it was a wonder that Mr. 


Leslie 


did not have a relapse when he got the 
news that Robert H. Monaghan, assist- 
ant publicity director, had gone to the 
St. Luke’s Hospital, New York, with an 
acute attack. As it is Mr. Leslie prob- 
ably regrets that his operation prevented 
him from appearing personally in Rome, 
Italy, where his paper on calculation af 
premiums and reserves was read a few 
weeks ago to a high-brow actuarial au- 
dience. 

Interviewed recently at his bedside 
Mr. Monaghan told of having doped out 
at least three plots for short stories. 
read four novels and edited half a dozen 
or more claim department “racket” 
stories just by way of passing the lone 
hours away. But he is on the mend 
nicely and soon will be back at the job. 
In the meantime it is hoped that his 
return will not be the signal for another 
Bureau staff member to take an appen- 
dicitis absence. 

* * * 


Hobbies of Reinsurance Men 


With the insurance spotlight centered 
this week on Sumner Ballard, fire re- 
insurance executive who heads the In- 
ternational Insurance Co. and who has 
been dined by his fellow members in th« 
National Board of Fire Underwriters in- 
stead of their being his guest as of old, 
it is appropriate to review some of the 
interesting hobbies which occupy the 
leisure time of Mr. Ballard and other 
leaders in the reinsurance field. A close 
friend points out that from Copenhagen 
to Bombay Mr. Ballard is a connoisseur 
of the art of gracious living. His annual 
dinners to fire chief executives in the 
past at his baronial home on East Sev- 
enty-ninth street, New York, has been 
one of the outstanding social events of 
the fire insurance year. And notwith- 
standing the great variety and the mul- 
tiplicity of his business activities, Mr 
Ballard finds time for journeys abroad, 
for yachting and to add to his already 
large collection of art treasures. 

* a or 

James Gibbs, president, Excess Insur- 
ance Co. of America, is a painter in oils 
of acknowledged ability and dedicates his 
hours away from business to the palette, 
brush and easel. Golfer also. 

* * + 

Edgar H. Boles, president, General Re- 
insurance Corp., intended to make music 
a profession and was for nine years or 
ganist in the Bryn Mawr, Pa., Presby- 
terian Church. His hours at home are 
alternately devoted to reading and to 
playing his piano, Schumann being Mr 
Boles’ favorite composer for the instru- 
ment. Among the various ways in which 
his Scotch descent manifests itself is his 
enthusiasm for the Gr-r-r-r and old sport 
of curling. Out at St. Andrew’s Golf Club 
of which Mr. Boles, by the way, is sec- 
retary, three fine indoor (artificial ice) 
rinks were constructed several years ago 
to the great delight of the club member- 
ship. Mr. Boles also finds time to be 
director of the Boys Clubs of America, 
Inc., and a vice-president and director 
of the New York Post-Graduate Medical 
School & Hospital 

. * 


John Seibei, head of the Southern Re- 
insurance Exchange, Savannah, spends 
many happy hours in the beautiful gar 
dens of his fine old estate there on which 
the fifth generation is now in occupancy 
Those gardens are the result of a cen 
tury of continuous cultivation and thei 
maintenance and development has be 
come a family tradition, almost sacred in 
its implication and responsibility M1 
Seibels belongs to clubs from Miami to 
Manhattan and admits to a fondness for 
duck shoots but confesses rather shyly 
that the old garden means more to him 
than all the rest. 

* » * 

Francis X. Malley, vice-president, 
American Reinsurance Co. of New York 
City, is a bon vivant, reconteur and cos 
mopolite. Both in and out of business 
he subsciibes to the belief that man is 
the most interesting study of man. He¢ 
contrives always to promptly discover and 
adequately appreciate the intellectual ca- 

(Continued on Page 41) 
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$4,500,000 Insurance 
Loss on Chicago Fire 


ORIGINAL ESTIMATES DROP 


Claims Well Distributed Among Many 
Companies; Large Companies Give 
Preliminary Figures 


Estimates this week place the insur- 


ance loss on the Chicago stock yards fire 
at around $4,500,000, although the prop- 
erty loss may reach $8,000,000. The in- 
surance was widely distributed and indi- 
hard hit. 


was handled 


vidual companies will not be 


The bulk of the coverage 
through Moore, Case Lyman & Hubbard 
of Chicago, which acts for the Union 
Stock Yards & Transit Co., owner of the 
animal pens, the Exchange Building and 
other property burned. 

J. K. Walker of the aforementioned 
agency said that the Union Stock Yards 
& Transit Co.’s loss is divided between 
a general form totaling $3,000,000 cover- 
ing the stock pens, on which there was 
about 40 to 45% loss; a form covering 
the horse department, including the In- 
ternational Amphitheater or Dexter Pa- 
villion and the Stock Yard Inn, $1,000,000, 
on which the loss is about 95%, and the 
Exchange Building, a $1,250,000 structure, 
including the older building to the south, 


on which the loss will run from 70 to 
80%. : = : ; 

The Hartford Fire estimates its loss 
as between $200,000 — $300,000. The 


Aetna (Fire) and the National Fire may 
lose over $100,000 each while other Hart- 
ford companies will be called upon to 
pay smaller amounts. The Hartford 
Livestock, subsidiary of the Hartford 
Fire, will probably have some losses, but 
these are included in the fire company’s 


estimate. Other companies having fairly 
large lines are the Royal, St. Paul, Ni- 
agara, North America companies, Na- 


tional Union and Pearl, Boston and New 
Hampshire. The Royal-Liverpool groups 
place estimates at around $200,000 while 
the America Fore losses may reach 
$250,000. The loss within the stock yards 
proper is placed at $4,000,000, leaving 
$500,000 to cover property on the east 


side of Halsted Street. 


Beardsley Re-elected 
Auto Ass’n President 


National Automobile Underwriters 
Association held its annual meeting 
Wednesday at the Eastern Underwrit- 
ers Association rooms in New York. Guy 
E. Beardsley, vice-president of the Aetna 
(Fire), was re-elected for the third time 
as president. He has been a real pillar 
of strength to the organization, having 
served as president of the old Confer- 
chairman of the board of directors 


The 


ence, 
and head of the reorganization commit- 
tee a few years ago. Charles A. Not- 
tingham, assistant United States fire 


manager of the Liverpool & London & 
Globe, was elected vice-president, and 
Charles E. ¢ Case, assistant United States 
manager of the North British & Mer- 
cantile, was re-elected treasurer. C. M 
Campbell, Insurance Co. of North Amer- 
ica, was re-elected chairman of the 
Eastern advisory committee. 


DR. HARDY GETS FIFTH DEGREE 

The Rey. Dr. Edward Roche Hardy, 
Jr., brilliant son of Edward R. Hardy, 
secretary of the Insurance Institute of 
America and also of the New York In- 
surance Society, received his fifth de- 
gree on Wednesday, that of Master of 
Sacred Theology, at the commencement 
exercises of General Theological Semi- 
nary. He is 26 years old and holds the 
following degrees: Bachelor of Arts, 
Master of Arts, Bachelor of Theology 
and Doctor of Philosophy. : 


New Vice-Presidents 
Of Travelers Fire 
R. D. SAFFORD, ESMOND EWING 
Both With Company Since Its Inception 
and Have Been Factors in Its Prog- 


ress; Their Careers 


and Robert D. Safford 
vice preside neics ol 


Esmond Ewing 
were promoted to 
the Travelers Fire this week at the rey 
ular monthly directors’ meeting Here 
tofore they occupied the positions of d¢ 
partment secretary and superintendent 
of agencies respectively. Their responsi 
bilities and duties will be enlarged in the 
underwriting and production division of 
the company, and in addition they will 
assume such other executive supervision 
as will be assigned to them by Vice 
President Robert H. Williams. 

Mr. Ewing, a native of Nashville, en- 
tered the insurance business with the 


local agency of W. D. Gale & Co. after 
completing his education at the Univer 
ae of the South at Sewanee, Tenn., and 


Vanderbilt University at Nashville. He 
took up field work as special agent of 
the Royal Insurance Co. in Tennessee, 


Alabama and Arkansas and joined the 
Travelers Fire as district manager with 
headquarters at Atlanta in August, 1925 
In February, 1927, he was called to the 
home office as manager of the southern 
department. Later that year he was 


elected secretary of this department. 
Safford Thirty-two Years in the Business 
Mr. Safford entered the fire insurance 
business as a clerk in the home office of 
the Michigan Fire & Marine at Detroit 
in 1902. He rose through the ranks to 
chief examiner, and in 1910 was made 
Indiana and Ohio special agent. In 1915 
he was transferred to the Michigan field 
and the next year was appointed Michi- 
gan state agent of the Liverpool & Lon- 
don & Globe. In 1921 he was advanced 
by that company to the post of assistant 
Western manager in the department of- 
fice at Chicago, and in 1922 he was mad 


assistant Western manager at Chicago 
of the National Fire of Hartford. He 
came with the Travelers Fire at the time 
of its organization as manager of the 
Western department at the home office 
in Hartford. In the latter part of 1927 
he was given charge of the newly creat- 


ed agency department, which he has 
since headed. 

Both of the new vice-presidents of the 
Travelers Fire joined the organization in 
1925 and contributed in no small degre« 
in the formation of its underwriting and 


production policies. 
OPPOSES SEPARATION 


Fire Underwrit- 
l committee 


BOSTON 


The Boston Board of 


ers on Wednesday named a 

to ask the Eastern Underwriters Asso, 
ciation not to enforce separation now 
in the Boston area. Boston agents feel 


that clearance of mixed agencies will be 
detrimental to their interests. 
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“‘Give me dependable 
protection”’ 


More and more, that is the 
attitude of insurance buyers 
——a trend that is good for 


agents who are affiliated 


with a sound, dependable 


company. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch Street, Philadelphia 
CHICAGO: 209 W. Jackson Boulevard 
SAN FRANCISCO: 200 Bush Street 


Jameson and Bilkey 
Head G. & R. Drive 


BROKERS AND AGENTS HELP 


Company Now Actively Seeking Assents 
to Rehabilitation Plan From 


Creditors 
Justice \lbert Frankenthaler of the 
New York Supreme Court Wednesday 


signed an order setting yesterday as the 
official promulgation date for the reha- 
bilitation plan of the Globe & Rutgers. 
The company is taking immediate steps 
to obtain the consents of creditors to the 
plan, which will enable the company to 
settle its debts and to resume its fire 
insurance bus siness. 

The company’s campaign to obtain the 
assents assuring success will be waged 
under the leadership of E. C. Jameson, 
president, and of H. Edward Bilkey, vice- 
president. Mr. Bilkey has actively di- 
rected the battle for prompt settlement 
of claims and against going through the 
exhausting process of liquidation, which 
it is estimated would consume from three 
to five years, with a possible delay of 
eighteen months before the first pay- 





N.R.A. Turns Down 
Codes for Insurance 


_ The N.R.A. announced from Wash- 
ington this week that there will be no 
codes for the insurance business, the 
President’s re-employment agreement 
being considered sufficient. In mak- 
ing its decision the N.R.A. said that 
“studies thus far indicate that a code 


with fair trade practice provisions is 
not necessary to regulate the insur- 
ance business of the country.” It is 


felt in Washington that insurance is 
sufficiently well regulated through 
State supervision. 

















Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 








J. A. Kersey, General Agent 

a... 
PREMIUM RESERVE 

OTHER LIABILITIES 

CONTINGENCY RESERVE 

SURPLUS . 

*TOTAL ASSETS 








United States Fire Branch: 80 John Street, New York 


State ment it De -cember 31, 1933 


*New York Insurance Department Valuation Basis 


Georce Z. Day, Ass’t. General Agent 


$1,737,814.87 
- 625,402.00 
1,097,717.64 
9,528,303.97 
12,989,238.48 

















ment on account. If the new plan is ac- 
cepted, payments are to be made to 
claimants holding determined and _ ad- 
justed claims within sixty days after the 
company has been returned to its direc- 
tors and officers by the State Insurance 
Department. 

Mr. Bilkey stated that assents to the 
plan will be solicited through brokers 
and agents who handled the original 
business. Home office claims 
handled by a selected group of home of- 
fice workers, through brokers. Agenc) 





will be | 


claims will be covered by state agents | 


through regular agents of the compan) 
The plan can be declared operative onl) 
when creditors whose claims exceed $50 
assent to its terms. 





OPENS ADJUSTMENT OFFICE 

The Fire Companies’ Adjustment Bu- 
reau has established a temporary office 
in Newburyport, Mass., to handle losses 
arising out of the $750,000 fire there last 
week. W. J. Dalton of Haverhill is it 
charge. 

COL. S. P. COCHRAN .N RETIRES 

Col. Sam P. Cochran, head of Treze- 
vant & Cochran, Dallas general agents 
for several fire companies, has retired 
after fifty- -seven years of continuous at 
tivity. James O. Smith, with the Cont 
nental’s office in Dallas, " becomes a mem 
ber of the firm. 


_ 
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Koop Says Fire Insurance Stands 
Pre-eminent for Complete Stability 


President of National Board Also Claims Insurance Demon- 
strates Soundness of Old-Time American Economic Meth- 
ods; Reviews Losses and Underwriting Experience 


When President William H. Koop of 
the National Board of Fire Underwrit- 
ers delivered his report before an audi- 
ence of company executives at the an- 
nual meeting of the board yesterday at 
the Waldorf-Astoria Hotel some of the 
significant statements made had to do 
with the stability during 
the depression years of stock fire insur- 
ance, a business which has not been sub- 
jected to experimentation by political 
and economic theorists. In the conclud- 
ing paragraph of his thorough review of 
Koop, who 
American 


fundamental 


fire insurance conditions Mr. 
is also president of the Great 
companies, had this to say: 
“I turn to the solid fact that we have 
in our business an irrefutable demonstra- 
tion of the that can be 
placed upon the old-time American eco- 
nomic methods and incentives to restore 
order in our temporarily disordered af- 
fairs, to clear away the debris of a great 
economic disaster and to prepare the na- 
tion for a new era of progress and gen- 
eral prosperity. I see no reason to doubt 
that this lesson and others of a similar 
character will in due course come home 
to the minds of the responsible leaders 
of the American people, allowing us to 
resume the direction in which our great 
national successes have been achieved. 
Holding this view, I am entirely confi- 
dent that American stock fire insurance 
and business generally will move for- 
ward to fresh triumphs in the future.” 


dependence 


Cites Encouraging Developments 


In spite of the difficulties which still 
exist in American business life President 
Koop is confident that conditions are im- 
proving gradually. He cited three speci- 
fic de velopments to support his conclu- 
sion. One is that the betterment of the 
security situation has strengthened the 
financial position of all insurance com- 
panies. The second encouraging fact is 
that the companies’ fire loss experience 
has steadily improved during the last 
year, and the third is the reversal of the 
severe downward trend of quantity and 
value of insurable property. Within the 
last year insurable values have increased 
as commodity prices have risen, as real 
estate values have improved, as mer- 
chants and manufacturers are carrying 
larger inventories of goods and as prop- 
erty owners are finding themselves fi- 
nancially able to protect themselves more 
fully with insurance. 

Turning to the general strength of 
stock fire insurance Mr. Koop said: 

“I have found that my mind turned 
again and again to the inspiring thought 
that among the great businesses of the 
United States stock fire insurance, which 
We represent and administer, may justly 
be said to stand pre-eminent; pre-emi- 
nent for the stability it has displayed 
throughout the period of the depression; 
pre-eminent for its complete dependabil- 
ity when so much else was undepend- 
able, and pre-eminent for the steadfast 
support it has given to the financial, in- 
dustrial and commercial fabric of | the 
nation. In all the criticism of the exist- 
ing order of things to which the depres- 
sion has given rise, and in all the clamor 
for reorganization of American business 
upon new lines, rarely has a voice even 
faintly suggested that stock fire insur- 
ance has failed to meet the requirements 
of the great risk- bearing service which 


it renders and upon which the welfare 
of society as a whole depends; or that it 
has caused solicitude to those charged 
with the administration of our national 
affairs by reason of financial or other 
weaknesses threatening to impair or de- 
stroy the efficiency and regularity of its 
nation-wide protective operations. 

“The taxpayers of our country cannot 
allege that the heavy burden of taxation, 
under which they must struggle for years 
to come, is attributable to governmental 
assistance given to stock fire insurance 
to prevent its collapse. It would be im- 
possible to imagine a more convincing 
demonstration of the soundness of the 
principles upon which stock fire insur- 
ance is based, or of the prudence with 
which those principles have been applied 
in the conduct of our business than has 
been afforded by the record made by our 
members through the worst of all eco- 
nomic depressions which have visited the 
modern world. 

“Over and above what I have said, 
however, it seems to me that the achieve- 
ment of the stock fire insurance compan- 
ies during the years of the depression 
is notable in still another highly impor- 

(Turn back to Page 14) 


SECURITIES REGULATION 

In the report of the committee on laws, 
F. C. White, chairman, some apprehen- 
sion is expressed with respect to the 
effects of Federal regulatory legislation. 
The report says: 

“Aside from legislation dealing directly 
with the subject of insurance, as such, 
there is well-founded concern in respect 
of national enactments, which will have 
some direct bearing upon the fortunes 
of our companies. These are represent- 
ed by proposals in the National Securi- 
ties Act, the Stock Exchange Control 

sill and the measures to provide for 
some plan of municipal bankruptcy. lf 
these, or any of them, operate greatly to 
curtail or destroy a demand for securi- 
ties available to insurance companies for 
investment, or lessen the facilities for 
immediate hypothecation, barter and sale 
of securities, that liquidity of assets so 
era to the business will be material- 

- affected.” 





TO DROP AD CAMPAIGN 

While feeling that the national maga- 
zine advertising program of the National 
Board last year, costing close to $100,000, 
was well worth while, the committee on 
public relations, George C. Long, Jr., 
chairman, yesterday recommended a 
temporary abandonment of the campaign 
because of the necessity for reducing 
expenses. However, if some advertising 
seems desirable the committee says a 
way may be found to supply the neces- 


sary funds. Last year’s advertisements 
carrying the message of stock fire in- 
surance were published for several 


months in four national magazines and 
six selected farm periodicals. 





CALIF. EARTHQUAKE LOSSES 

The committee on adjustmc1ts, Paul 
B. Sommers, American of Newark, chair- 
man, reported yesterday that with re- 
spect to the California earthquake of 
March 10, 1933, there were 604 earth- 
quake claims filed and that a loss of 
$958,750 was paid on 179 claims, six 
claims being still open. Furthermore the 
deductible amount in the policies exceed- 
ed the loss in 419 claims. In 64 fire 
claims $187,817 was _ paid. 


Fire 





Culver Confident Of 
Nat’l Board’s Future 


EXECUTIVE COMMITTEE REPORT 
Aim of Board Is Gumew Good of Busi- 
ness as Whole; Expenses Cut With- 
out Hurting Efficiency 

Reference to the work of the Special 
Committee of Ten, appointed by the Na- 
tional Board of Fire Underwriters’ exec- 
utive committee after the Home of New 
York companies had submitted their res- 
ignations, was contained in the report of 
Bernard M. Culver, president of the 
America Fore Companies and chairman 
of the National Board executive com- 
mittee, made yesterday. In concluding 
his remarks Mr. Culver said that the Na- 
tional Board will, as the years go on, 
more firmly establish itself as the na- 
tional association of the stock company 
fire insurance business “operating eco- 
nomically, efficiently and effectively as 
an organization for service to its mem- 
bers and to the public.” He pointed out 
that the Board has no control or juris- 
diction over the question of rates and 
commissions but aims to promote har- 
mony, correct practices and the princi- 
ples of sound underwriting. 

“We are without regulatory power,” 
said Mr. Culver, “and in a voluntary as- 
sociation such as ours the paramount aim 
is the general good of the business as a 
whole, with full recognition at all times 
that stock company fire insurance is the 
foundation of the nation’s business struc- 
ture, and that the business recovery we 
all hope for and believe is now under 
way will more speedily be accomplished 
if we play our part in furthering the ob- 
jects and purposes of the Board.” 

Efficiency Will Not Be Impaired 

The Special Committee of Ten report- 


Rawlings Is Re-Elected 
Western Bureau President 


Ralph Rawlings, president of the Mon- 
arch Fire of Cleveland, was re-elected 
president of the Western Insurance Bu- 
reau at the annual mecting at Rye, N. Y. 
last week. Other officers were re-elected 
as follows: vice-presidents, A. F. James, 
president of the Northwestern National, 
and E. E. Soenke, secretary of the Se 
curity of Iowa; treasurer, Frank S, Dan- 
forth, president of the Millers National, 
and secretary, F. C. Schad. H. A. Clark, 
Western manager of the Firemen’s of 
Newark companies, in his report as 
chairman of the board of directors, 
warned against the danger of moral haz- 
ard in liberalizing use and occupancy 
forms. He believes there should be in- 
demnity only for such fixed charges that 
are earned. 


Omar F. Hine Again Heads 
Watertown, N. Y., Exchange 


Hine, perennial president of 
Exchange of Watertown, 
the oldest 


Omar F. 
the Insurance 
N. Y., and one of 
New York State, was re-elected at a re- 
cent meeting, when election of officers 
took place at a regional meeting of Jef- 
ferson and Lewis County agents, over 
which he presided. 

Other officers of the 
change are vice-president, Selby C. 
Folks; secretary, Edward T. McLaugh- 
lin, Jr.; treasurer, P. Mathews; exec- 
utive committee, A. Thomas Mathews, 
Hollis L. Brownell, Bruce A. MaclDon- 
ald; publicity committee, Clarence J. 
Green, Jesse C. Ayers, D. H. Gregory. 

Secretary T. L. Rogers of the State 
Association was principal speaker, and 
addresses also were delivered by Presi- 
dent Harvey R. Waite and Advertising 
Manager W. Leslie Lewis of the Agri- 
cultural. 


agents in 


Watertown Ex- 


Underwri ters 








Meeting 


ed to the executive committee that sub- 
stantial savings have been effected in 
National Board expenses without impair- 
ing the effectiveness of the Board in its 
various activities. These savings are ne- 
cessitated by the fact that the National 

3oard will be without the financial as- 
sistance of the Home companies which 
contributed more than $150,000 annually 
in assessments. 

The Special Committee of Ten, now 
discharged, consisted of Edward Milli- 
gan, chairman; W. H. Koop, B. M. Cul- 
ver, RK. M. Bissell, R. A. Corroon, R. R. 
Martin, George G. Bulkley, F. W. Koeck- 
ert, Benjamin Rush and J. L. Parsons. 
Continuing, Mr. Culver said: 

“Several meetings were held and con- 
ferences had with representatives of va- 
rious of our standing committees. Study 
was made of the appropriations and ex- 
penditures, with the purpose in mind of 
effecting a reduction in costs without 
impairing the efficiency of the various 
activities of the National Board of Fire 
Underwriters. For the record we quote 
the report of the special committee, 
omitting the resolution creating it since 
it has been stated previously in this re- 
port; * = * 

“Since the appointment of this special com- 
mittee, it has held three meetings. It 
viewed the expenditures for the four previous 
the proposd appropriations and esti- 
mated expenses for the year beginning 
May 1, 1934. It requested each standing com- 
mittee to thoroughly its 
the minimum 
would require to conduct same, and to 
three, 


has re- 


years and 
fiscal 
activ- 


consider own 


ities bearing in mind appropria- 
tion it 
sub-committee of member 


name a one 


being the chairman if practicable, to confer with 
the special committee fully prepared to discuss 
all of its activities with this 
special meeting to be arranged for the purpose. 

“Such 


rhere 


committee at a 


25th ultimo. 
all the 


a meeting was held on the 


representatives from 


31) 


N. p 2 Seen to Seen 
Appeals on Fines Today 


were present 


(Continued on Page 


\ special meeting of the New York 
Fire Insurance Exchange will be held 


this morning to consider appeals of the 
Automobile of Hartford and the Trav- 
clers Fire from decisions of the Ex- 
change’s arbitration committee in as- 
sessing fines of $10,000 each against 
these two companies. The companies 
were fined for violating the rules on 
brokerage commission dealing with the 
matter of rent, telephone and clerical 
service allowance to brokers. 





Local Board Would Bar 
Agents of Non-Board Co.’s 


The Dutchess County (N. Y.) Associa- 
tion of Local Agents, with headquarters 
in Poughkeepsie, has sent to fire and 
casualty companies the following reso- 
lutions, passed by the association, and 
asks for expressions of opinion: 

“Resolved, That all companies, both 
fire and casualty, or any group, repre- 
sented by members of our association, 
should be requested to make and live up 
to the following rule: That is, that no 
company shall be placed in any agency 
that represents any other than a stock 
fire or casualty company that belongs to 
and lives up to the rates and rules of the 
rating organizations having jurisdiction 
in the given territory; and be it further 

“Resolved, That when the companies 
take this action, our association go on 
record as only having in its membership 
agents who represent stock fire and cas- 
ualty companies only belonging to and 
recognizing the rules and rates of the 
rating organization having jurisdiction 
in that territory.” 





C. H. FALLOON IN U. S. 
C. H. Falloon, general manager of the 
Atlas Assurance, is visiting the United 
States branch of the company. 
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New 


Gildersleeve Presents 
Report as President 


CITES AGENTS’ DIFFICULTIES 
Briefly Mentions Agente’ Code, Collec- 
tion Difficulties and Growth 


of Premium Financing 


Warren 


President M. Gildersleeve of 
the New York State Association of Lo- 
cal Agents, Inc., in presenting his re- 


port at the opening of the fifty-second 
annual convention at the Hotel Seneca 
in Rochester on Tuesday morning, com- 
mented upon a number of general sub- 
jects, leaving the major problems to be 
discussed by the various committee 
chairmen in their special reports. After 
reviewing briefly the history of the state 
association and comparing conditions ex- 


isting a half-century ago with those pre- 
vailing today, President Gildersleeve 
spoke of present-day problems and dif- 


ficulties of local agents. Following are 
extracts from his —— 

“Our organization was originally start- 
ed by a group of nether who had visions 
of a higher standard for the insurance 
business, and who felt that by an or- 
ganization they could, through precept 
and example, improve the conditions 
which had surrounded the business. In 


the early days there were chaotic con- 
ditions in connection with rates, forms, 
ownership of expirations and the licens- 
ing of agents. One by one these condi- 
tions have been largely eliminated. We 
have rating organizations under state 
cr grew uniform forms, recognition 
of gents’ ownership of expirations, 


quilidcation law which is making it im- 
possible for the reckless appointment of 
common in 


agents which formerly was 
many localities 
“Even to those who have been in the 


business many years, it is easy to forget 
the advantages which have come to 
ugents during that period, for when the 
irritation of any particular trouble ceases 
and so it is 


one forgets the source, 

doubly necessary for us from time to 
time to recall these advantages which 
have come through hard work and in- 
telligent effort, and to warn all new 
members against lightly giving up any 
advantages which have been gained by 


such hard work 

Going Through Strenuous Period 

“We are at the present time going 
through a strenuous period in which 
there has been a reduction in the amount 
of business without a commensurate re- 
duction in the expenses of doing busi- 
When there can well be a tend- 
ency to think of immediate profit with 
out thinking that an organization may 
be possibly giving up some of the very 
principles that they have striven for over 


ness 


a long period of time. It is for that 
reason that I think it incumbent upon 
retiring officers to refer the membership 


to the history of their organization which 
should be before them in all their de- 
liberations 

‘The past year has not been a spec- 
tacular one in the insurance business 
It has been very hard to keep insurance 
income up where it belongs, a condition 
vhich of necessity makes competition 
fierce and many times unfair. Col- 
lections have been hard for the agent, 
and the close supervision of companies 
by the various states in order that they 
may remain solvent has made it neces- 
sary for them to use greater pressure 
than ever to keep their agency accounts 
in proper condition. 

‘The Federal Government in its gen- 
eral application of the Code put the ques- 
tion up to the insurance business as a 
whole. The National Association at its 


more 


annual meeting in Chicago last fall 
passed resolution directing its officers 
to submit a code. The national execu- 
tive committee endeavored to do this in 


(Continued on Page 26) 
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Agents Urged to Use Extreme Care 
In Selection of Their Farm Risks 


Fred J. Marshall, Chairman of Farm Committee, Says Rate 
Increases Have Helped But Full Assistance of Agents 
Is Required; 1932 Loss Ratio Was 125%; 
Drop For 1933 Expected 


fire insurance com- 
upon increases in 


though the 
panies have agreed 
farm insurance rates they are justified 
in an even greater rate increase, Fred J. 
Marshall of East Aurora, chairman of 
the farm underwriting committee, said in 
his report to the New York agents’ con- 
vention. However, he said that an in- 
crease in rates will not correct farm un- 
derwriting. The solution to the problem 
rests partly with the local agents and he 
urged them to use extreme caution and 
care in the selection of their risks in an 
effort to overcome the unprofitable ex- 
perience on this class of business. 

For the five years from 1928-1932 in- 
clusive farm business had a loss ratio of 
102.43% and in 1932 it was 125.4%. Mr. 
Marshall said that the 1933 figures are 
not yet available but the changes in rates 
and classifications should produce amore 
satisfactory loss ratio. Following are ex- 
tracts from his report on farm under- 
writing conditions in New York State: 

“In March, 1933, the companies pre- 
pared a rate increase of 50 cents a hun- 
dred on all out-buildines and contents 
with the exception of livestock, and 25 
cents a hundred increase on dwellings 
and contents for three-year policies on 
all farm risks in Class One counties. 
Rates in other counties were to be in- 
creased proportionately. The change of 


Even 


classification of farms from owner and 
tenant to Class A and Class B—Class A, 
owner occupied; Class B, tenant occu- 
pied. In addition the companies pro- 


posed that owner occupied encumbered 


farms should take the Class B rate, plus 
the increase, which in opinion of your 
committee would have put the farm rate 


reach of ceniie every farmer, 
would mean a tremendous 
local agent out- 


bevond the 
and naturally 
loss of business to the 
side the cities 
Protested First Rate Increases 
“Your farm committee vigorously 
tested, especially the increase of be 
on owner occupied encumbered farms. 
They finally agreed to an increase of 


pro- 


4 cents on the dwelling rate and 10 cents 
on the out-buildings per hundred annual- 
ly. Also that no credit be allowed on 
lightning rods, excepting those bearing 
master label, on which the full credit was 
to be allowed of 15 cents on dwellings 
and 50 cents on out-buildings per hun- 
dred on a three-year policy. Further, 


Class D risks were to take owner farm 
rates. 
“The above was agreed to and finally 


passed by the companies’ governing body, 
which met in May of last year. The 
new rates and regulations became effect- 
ive in August, 1933. Immediately the 
agents began to have assureds recondi- 
tion their lightning rod systems in order 
to secure master labels. Almost at once 
the lightning rod installers on recondi- 
tioned jobs, some of them using inferior 
inaterial, charged the farmer what we 
believed to be exorbitant prices. Many 
of the installers were negligent in send- 
ing their reports to the Underwriters’ 
laboratories for the master label, and 
of course the farmer could not get credit 


on his insurance until the master label 
was attached to the building. In some 
of the cases months passed before the 


labels were received. 

“On January 23, at Syracuse, 
sub-committee of the farm 
with S. W. Hart as chairman, met the 
manufacturers of lightning rod equip- 
ment, the Underwriters’ Laboratories’ 
representatives and representatives of 
the Lightning Rod Protective Associa- 
tion which was recently formed in New 
York State for the purpose of correcting 
some of the evils in the business. I 
might say here that this organization is 


nN. ¥., 


committee, 


to be commended for the excellent work 
it is doing, and IT would urge every local 
agent to co-operate with them to the 
fullest extent. 


Manufacturers Assist 


the 
man- 


controversy 
was that the 
Page 24) 


‘After considerable 
result of the meeting 
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Convention 


Wolff Says Separation 
Will Delay Progress 


AT COMPANY ACTIONS 


HITS 


Agents’ Association President Says Sal. 
vation of Business Depends 
On Coalition 


Separation, the agents’ code and the 
alleged inconsistent action of many com- 
panies tormed three of the topics touched 
upon by Allan I. Wolff. of Chicago, 
president of the National Association of 
Insurance Agents, when he addressed the 
members of the New York State 
ciation at the banquet Tuesday evening, 
held in connection with the annual con- 
vention at the Hotel Seneca in Roches- 
ter. 

With respect to separation, or clear- 
ance of mixed agencies in the excepted 
cities of the East and Middle West, Mr. 
Wolff said that this practice will more 
sharply divide the business into factional 
groups and instead of reuniting the di- 
verse interests whose existence is s0 
ereat a factor in creating uncontrolled 
competition, will drive them farther apart 
and render more difficult the ultimate 
coalition which the agents contend is the 
real hope of the business. 

On the subject of inconsistencies Mr. 
Wolff summed up his statements with 
the remark that exceptions are constant- 
ly made by company organizations be- 
cause certain people will not play unless 
they have some advantage over their 
competitors. Op )position of companies to 
the proposed agents’ code the speaker 
believes is based 90% on reluctance to 
entertain any project which gives the 
organized agents a voice and only 10% 
on fear of governmental activities. 
President Wolff is not convinced that 
abuses can be eliminated successfully by 
the country-wide action of State Insur- 
ance Departments for the reason that 
it takes too many years for approved 
recommendations to be put into actual 
operation. 

In commenting 


Asso- 


upon the actions of ex- 


isting company organizations and citin 

; : 2 aie nag 
a few glaring inconsistencies,” M1 
Wolff said: 


Inconsistencies Listed 
“Casualty companies operating as in- 
dependents while their parent fire com- 
panies worship at the altar of orthodoxy, 
and vice versa. 

“Casualty companies establishing most 
rules for the regulation of the 
agents, but simultaneousty 
providing for ‘relief? appointments. — 

“Casualty companies  equity-rating 
every other risk. 

“Casualty companies not only appoint- 
ine an unlimited number of general 
agents in certain metropolitan areas, but 
paying over their counters general agen- 
cy commissions to almost any broker that 
makes demand. 

“Automobile insurance companies bas- 
ine fire and theft rates for individual 
cars on experience that includes finance 
busine ss and then writing a financed car 
for a premium of $12 or $14, where the 
same car individually owned would cat- 
ry a premium of $35 or $40. 

“Inland marine companies, 
brokerage in 


rigorous 
number of 


by unsolic- 
large 


ited action, raising 
cities from 10% and 121%%4% to 15% (as 
much as. they pay the average agent) 


and expecting agents in such territories 


to operate on a 5% ove rwriting in com- 
petition with company offices. The same 
companies exen ipting from = such rules 


certain agencies and rating certain brok- 
ers as agents. The same companies € 
cusing these inconsistencies by frankly 
admitting that certain companies in the 
marine field absolutely refused to join 
in the formation of the Inland Marine 
Underwriters Association unless thet 
own agents were given preferential treat 
ment. How do you think the other fel- 
(Continued on Page 26) 
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An America Fore Combined Automobile 
Policy gives your clients over 40,000 
friends throughout the U. S. 
When they run afoul of automobile financial 
responsibility laws there is someone nearby 
to give them a helping hand. 
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The AMERICA FORE GROUP 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY 
First AMERICAN FIRE INSURANCE COMPANY 


of Insurance Companies 


NIAGARA FIRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairman of the Boards 
BERNARD M. CULVER. President 


New York,N.Y 
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New 


Long Discussion on 
Mutual Representation 


AGENTS ASKED TO SIGN PLEDGE 


Association Divided on Question Wheth- 
er Members Should Be Permitted 
to Retain Mutuals 


stock 


and cas- 


Meeting competition of cut-rate 


companies and assessment fire 


ualty mutuals and deciding whether 
agents who represent stock and mutual 
companies should be permitted to remain 
in the New York Association were two 


subjects discussed long and thoroughly 


at the convention at Rochester Tuesday. 
The major part of the afternoon execu- 
tive session was devoted to considera- 


producing an 
debate be- 
Poughkeepsie, 


tion of the second subject, 
interesting and intelligent 
tween Frank L. Gardner, 


York 





+ =r: =] 


Loc 


and J. W Buffalo, both 
presidents of the association. 
ous other agents also spoke. 

\t the conclusion of the discussion the 
convention adopted, with only a few dis- 


State 


Rose, 


Numer- 


senting votes, the motion offered by Mr. 
Gardner that agents, when renewing 
membe = in the state association, 


en the following statement: “I 
rent of a stock fire, casualty 
company and repre- 
such companies as 
rates of the rat- 
jurisdiction over 
transact insur- 


should s 
am a loc: al ag 
or surety insurance 
sent as agent only 
maintain the rules and 1 

ing organization having 

the territory in which | 


ance business.” This is the same pledge 
new members have for years signed. 
There is nothing in this pledge compell- 


ine agents who represent mutuals also, 
for protection of their business or other 
reasons, to resign membership in the 
state but Mr. Gardner said 
that called upon to 


(Continued on Page 31) 


association, 
when members are 


Rochester Convention Notes 


Thomas A. Sharp, president of th 
Rochester Board, delivered the address 
of welcome. This year marks the on 
hundredth anniversary of the city and 


jammed with delegates to 
Sharp 


the hotels are 


numerous conventions. Mr was 


general chairman of the convention com 


mittee and has had the assistance of 
able heads of committees under his di 
rection Those heading committees 
were: Chester C. Champion, Theodore 
M. Childs, Roy A. Duffus, Frank J 
Eaton, James H. Farrell, Follett) L 
Greeno, Robert M. Markin, Charles H 
Tuke, Mrs. Wellington Potter, Henry E 
Weisenbeck and Louis Hawes. 

Edward S. Poole, Albany, first vice- 


president, responded to the address of 


welcome. 


. ee 

The convention stood in silence for a 
minute in memory of James L. Case and 
Percy H. Goodwin, past presidents of 


the National Association, who died a 
few months ago. 
* * * 
lin accordance with the recently estab- 
lished custom, the reports of committee 


chairmen were printed in pamphlet form 


and distributed as _— the convention 
opened, Thus much time was saved for 
consideration of other matters. This 


(Continued on Page 29) 


. 
Farm Committee 
(Continued from Page 22) 
ufacturers agreed to ship into New York 
State only master label equipment, which 
in itself is a benefit to the honest light- 
ning rod installer, and away with 
unfair competition in the use of ‘bootleg’ 
lightning rod material. The sub-commit- 
tee again met at Syracuse on April 12 


dor 5 


with Manager Lawrence Daw of the New 

York Rating Organization, to whom we 

are greatly indebted for his assistance. 
“It was agreed that the Laboratories 
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Agents 


would prepare a bulletin on the subject. 
The Protective Lightning Rod Associa- 
tion of New York was to do the same. 
With a bulletin from the local agents’ 
farm committee, the three bulletins were 
inailed out of the New York Rating Or- 
ganization by Manager Daw to 3,500 
agents in New York State. The bulletin 
of the Lightning Rod Protective Asso- 
ciation assured us that any installer who 
did unsatisfactory work would be severe- 
lv dealt with by their organization. It 
also contained the names, addresses and 


often the telephone number of their 
members whom they recommend and 
vouch for. This list will be changed 
from time to time. Men who fail will 


be taken off the list, and others will be 
added, which, will enable the local agent 
to keep in touch with the situation. In 
‘ase of any eae it would 
“ well to write to H. L. Hutchins, sec- 
retary of the New York Lightning Rod 
Protective Association, at the Home Sav- 
ings Bank Building, Albany, N. Y., or to 
H. Brehm, secretary of the Manufac- 
turers Association, Burlington, Wis. 
Loss Ratios 
“We cannot refrain from issuing just 
a word of warning to those agents who 
want to continue writing farm business. 
Too much care cannot be taken in the 
selection and the underwriting of a farm. 
“As indicated by the figures just re- 
ceived from the Insurance Department, 
for five years’ experience, 1928 to 1932 
inclusive : 
Premium written 
Losses paid 
Loss ratio 


stead $7,388,081 
7,568,112 
102.43% 

“Add to this an expense ratio of ap- 
proximately 42.6%, making a total loss 
ratio of 144.43%. 

“The 1932 experience on farm property 
is as follows: 


$1,340,456 
1,681,107 
125.4%” 


Premiums written 
ee OO eee 
Loss ratio 


NEW FORT WAYNE AGENCY 

Spaid & Newman, Inc., is a new fire 
and casualty agency incorporation in 
Fort Wayne, Ind. 








standing. 


to assume. 





British Dominions 
Insurance Company Limited 


UNITED 





of London, England 


A fine old English Company of high character and 
It is one of the largest Companies of Great 
Britain doing business in the United States and writes 
all the hazards a Fire Insurance Company is permitted 


90 JOHN STREET 
New York 
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FOLLETT L. 


GREENO 
Follett L. Greeno of Rochester, on 
of leading agents of that city, was 
elected president of the New York As- 
sociation to succeed Warren M. Gilder- 
sleeve, who has completed two terms 
Mr. Greeno is a man of outstanding 
ability and fine personal appearance. He 
has been president of the Rochester 
Soard and also of the N. Y. Federation. 

Edward S. Poole, Albany, was re-elected 
first vice-president, John a. Roe, 3 
Patchogue, L. I., was elected second vice- 
president, and J. W. Buffalo, for- 
mer association president, was. elected 
secretary-treasurer. He succeeds Theo- 
dore M. Rovers, Little Falls. 

Directors for the coming year wer 
elected as follows: James J. Butterly, 
Peekskill; Richard Cary, Niagara Falls; 
William Dickinson, Elmhurst; Albert 
Dodge, Buffalo; Theodore L. Rogers, 
Little Falls; Thomas A. Sharp, Roches- 
ter; Frank L. Gardner, Poughkeepsie; 
John D. Henderson, Herkimer; William 
W. King, Malone; Joseph H. Miller, 
Utica; Hume Morse, Elmira; William 
H. A. Munns, Syracuse; Addison D 
Pardee, Kingston; Archibald J. Smith, 
New York; Bert G. Tiffany, Jamestown; 
>. Wallace, Goshen; William H. Lu- 
Leroy, and K. C. 


Rose, 


Estabrook. 
Resolutions 5 

Resolutions adopted by the conven‘ion 
follow: 

No. 1 The New York State 
Local Agents, Inc., heartily 
of the National Association 
Committees in negotiations 
nies to set up with the business, ; 
ing machinery for the elimination of 


cas, 


Asociation of 
endorses the action 
Executive and Code 

with the compa 
self-regulat 
admit 


tedly unfair competitive practices, and in the 
subsequent filing of Insurance Producers Code 
We pledge our continued support to the Na 


tional Administration in its effort to attain 


the desired objectives. 


No. 2—Whereas the New York State Ass 
ciation of Local Agents, Inc., at its 1932 con 
vention adopted a program of seven funda 


assessment com- 
was t 


mental objectives for meeting 
petition plan, which program 
the National Association for 
tion, now, therefore, be it 
reaffirm our interest in this 
lieve the time is now right for action, We 
ask that the whole subject be given attenti! 
at the next annual convention of the National 
Association. 

No. 3—Resolved that 
tee be instructed to have proper 
troduced at the next regular 
New York State Legislature to provide that the 
State Insurance Fund shall be subject to the 
supervision and regulation by the Superintendent 
of Insurance to the same extent and in te 
same manner as is now exercised by him over 
stock and mutual casualty companies writing 
compensation insurance in New York State. 

No. 4—Resolved that this convention goes 
on record as approving legislation now pene 
ing in Congress, which seeks to restrict the 
placing of insurance and bond _ protection by 
national banks to those companies only which 
are legally entered and operating in those states 
where such national banks are located 


referred t 
attention and ac 
resolved that we 
program and be 


the executive commit 
legislation m 
session of the 
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ECAUSE insurance spans the gap between 
present plans and future accomplishment, 
it should be of unquestionable strength. 
Today, as never before, agents and brokers 





recognize the tremendous importance of placing 
their clients’ insurance in companies which have 
stood unshaken through the years—prosperity 
years, conflagration years, depression years. 


It is significant, we believe, that more than one hun- 
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dred agencies which represented Royal-Liverpool 
companies half a century ago— when the Brooklyn 


Bridge was opened — have represented us ever since. 


Royal - Liverpool Companies have spanned the 
years with many impressive demonstrations of 
Strength. Their financial resources, experience 
and organization, guarantee to agents, brokers and 
policy-holders, unexcelled service facilities which 
extend to every part of the civilized world. 





ONE HUNDRED FIFTY WILLIAM ST., NEW YORK, N.Y. 
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New York 


T. L. Rogers Submits 
Legislative Report 


COMMENTS ON SEVERAL BILLS 


Asks New York Agents to Support 
Measure Before Congress to Curb 
Activities of London Lloyd’s 


\lthough there were probably more in- 
surance bills introduced in the New York 
Levislature this year than in several 
years past, the laws and legislative com- 
mittee of the New York State Associa- 
tion of Local Agents had a compara- 





ROGERS 


THEODORE L 
Theodore # 


assocjation, 


tively easy task, 
secretary of the reported 
Tuesday. Many insurance bills were not 
pressed for passage due to the legisla- 
tors giving full consideration to other 
types of proposed laws. The usual num- 
ber of workmen’s compensation bills were 
introduced but none of them was re- 


With refer- 


ence to certain insurance bills Mr. Rog- 


ported out of committee 
ers said 

“One bill which the insurance interests 
pretty generally were opposed to was 
Assembly Bill No. 969, introductory No 
931 by Mr 


like nature has been introduced before 


Stephens. Legislation of a 
but never was seriously considered, and 
without much notice this year the bill 
was let out of committee. However, by 
active work I believe on the part of all 
of us, the bill was recommitted and was 
not heard from again. The feature of 
this bill was to provide one million dol 
lars for the Superintendent of Public 
Works and enable him to let contracts 
without requiring a contract bond. 
“One bill which we were in 
would pass was a bill introduced by Sen- 
ator O’Brien which would curb London 
Lloyd’s or any other outside insurors 
from writing bank bonds in this state 


hopes 





Agents’ 















Convention 


MEMBERSHIP TOTALS 847 


Decline from 1933 Due Entirely to Drop- 
ping of Delinquents; 133 
Members Are Added 

Membership in the New York State 
\ssociation dropped during the last 
twelve months and the total is now 847 
compared with 955 a year ago. More 
than 330 members were suspended dur- 
ing the year because of failure to pay 
dues, but 98 were reinstated and 133 new 
members were added, making the net 
loss in membership 108. These figures 
were presented Tuesday morning by Sec- 
retary Theodore L. Rogers of Little 
Falls, secretary. He is a past-president 
of the association and one of the out- 
standing insurance agents in New York 
State. He said that } W. Rose of Buf- 
falo, chairman of the membership com- 
mittee, has done excellent work in get- 
ting new members and in assisting in 
retaining old members. 

Erie County increased its membership 
during the year from 66 to &5.  Suf- 
folk County showed a gain from 42 to 
05, Ulster from 11 to 20 and Albany 
from 24 to 26. The high mark in mem- 
bership was reached in 1930 when the 
state association had 1,040 meinbers. The 
present membership of 847 = 100% paid, 
whereas in other years a large number 
of delinquents were carried on the rolls 
for some weeks. Last August the New 
York membership was reported to the 
National Association as 775, so in reality 
there has been an increase of 72 paid 
inembers since then. 


This bill got mixed up in the closing 
hours of the Legislature and did not 
pass. 

“Legislation to curb particularly the 
action of London Lloyd’s in writing bank 
bonds is now before Congress and same 
has been reported favorably by the sub- 
judiciary committee and is now before 
the national Senate. There are two bills 
known as the Neeley bill and the 
Fletcher bill. The Neeley bill provides 
for protection only so far as national 
banks are concerned, whereas the 
Fletcher bill takes in all banks. We 
have taken an active interest in this 
bill and have asked our local associa- 
tion officers to get in touch with their 
senators and representatives and urge 
the passage of the Neeley bill. We are 
hoping that this legislation will pass.” 


FIRE PREVENTION REPORT 

In submitting the report of the fire 
prevention committee, which included a 
review of extensive activities during Fire 
Prevention Week last October, Chairman 
Joseph H. Miller told the convention on 
Tuesday that 1,000 posters were sent to 
small towns to be placed in merchants’ 
windows, that speakers were furnished to 
schools and luncheon clubs, that some of 
the local clubs sponsored essay contests 
in schools for which the winners were 
viven prizes and that there was some 
excellent co-operative advertising by lo- 
cal boards and fire prevention talks over 
the radio. The committee feels, said 
Mr. Miller, that it cannot too strongly 
urge members of the state association, 
through local clubs, to do everything pos- 
sible to continue fire prevention work in 
the schools as this is where the greatest 

benefit is derived. 
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F. D. LAYTON, President 
Admitted Assets 


Capital Stock 
Reserve for Unearned Premiums. 





National Fire Insurance Company 
OF HARTFORD, CONN. 


“:atement December 31, 1933, to New York Insurance Department 


LIABILITIES 


LL 


S. T. MAXWELL, Vice- President 
$39,924,452.58 


$ 5,000,000.00 








A. I. Wolff Talk 


(Continued from Page 22) 
low’s agents feel about that kind of a 
pre ceeding ? 

“Not satisfied with the original incon- 
sistencies, additional exceptions are made 
from time to time. These companies 
have but now elevated to agency classi- 
fication an aggressive broker whose 
principal claim to fame is the fact that 
he has advertised Chicago Lloyds from 
one end of the country to the other and 
has done his best to keep the furriers 
in the insurance business at the expense 
of legitimate brokers and agents. The 
I. M. U. A. is certainly entitled to an 
accolade, a twenty-one gun salute, and 
perhaps the ‘raspberry’ added for that 
performance. 

Separation 

“In South Eastern Underwriters As- 
sociation territory, where it is stated con- 
ditions are better than anywhere else, 
there are many companies within the 
organization, which in other territories 
are now to be the subject of atiack by 
fellow S. E. U. A. members and, simi- 
larly, many of these target companies 
are in the I. M. U. A., Pacific Board 
and other company organizations. De- 
spite assertions to the contrary, the very 
principle of separation casts aspersions 
on the good faith of the outsider and 
arrogates unsullied virtues to the sep- 
arators. 

“Some folks have wondered what 
would happen if separation were applied 
with reverse English. Suppose branch 
office companies were asked to operate 
entirely on their chosen plan country- 
wide and leave the agency field free to 
agency companies. 

The Code 

“One-track minds are one-track minds, 
and I told you a moment ago that the 
agents believed the salvation of this 
business lay in coalition. In this con- 
tention, their record is clear and_ bold. 
Long before codes were mentioned or 
anyone had heard about the N.R.A., the 
National Association of Insurance Agents 
endeavored to blaze the way toward sta- 
bilization of the insurance business by 
means of fair and honorable conference 
with all parties at interest adequately 
represented. They still stand on that 
platform. Codes may come and codes 
may go, but we believe we are on firm 
ground in such a plea. 

“I had hoped to avoid that code ques- 
tion, but it will bob up. It is my firm 
conviction that company opposition to a 
code was based 90% on reluctance to en- 
tertain any project which gives the or- 
ganized agents a voice and only 10% 
on fear of governmental activities. I ex- 


NE gD Si a a Bs as g's aigithinns OH ie. daw oe ln ‘teetbeene 
Reserve for Taxes and Other Expenses 1'049,400-a. 
NN Ns I 53 Soleo fhe Wy x" 'the' a Guni's- 4h aid w! sito a pada Vw aide digo "250,000-00 
Reserve for Contingencies ‘(Special ) 3 769'288 59 
Reserve for Contingencies (General) 1700.00.05 
Net Surplus (Based on December 31, 1933, Market Prices) 11'867,764.99 
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President’s Report 


(Continued from Page 22) 
co-operation with other insurance inter- 
ests, and this not proving successful, de- 
cided to submit one of their own. Re- 
gional meetings of our state association 
were held at Poughkeepsie, Patchogue, 
Geneva, Troy and Watertown. The na- 
tional code has not as yet been approved, 
so it behooves us to be very careful that 
we do not allow our own standards to 
be weakened through anticipation that 
the code will solve our preblems. 

“It has always been a great deal of 
satisfaction to the officers and members 
of the New York State Association that 
while they have been active members of 
the National Association, fully realizing 
the advantage of the strength which it 
brings, they have never had to call upon 
the National Association for help nor 
have they ever fallen down in meeting 
their financial obligations. This condi- 
tion has been possible through -their al- 
ways having maintained a strong organi- 
zation, and it is important that we carry 
those ideals forward. 

“State Association Service still con- 
tinues to grow, and has proven helpful 
to many agencies in the past year. | 
think a greater number of our members 
should use this service when it is nee- 
essary to finance premiums.” 


Munns Reports Revisions 
Being Made on Fire Forms 


The conference committee with fire 
rating organizations, Wm. H. A. Munns, 
Syracuse, chairman, reported that the 
practice of extending the New York Fire 
Insurance Rating Organization shouse- 
hold furniture forms to include c6verage 
“in the open on premises” has hens 
growing in the territory of the Syracuse 
Division and that many agents were 
writing or stamping their forms with this 
additional coverage. Mr. Munns’ com- 
mittee conferred with Manager Law- 
rence Daw with the result that a revi- 
sion has been made on a new supply of 
forms now going to press. This revision 
will also include coverage on the in- 
sured’s interest in personal property in 
which others have an insurable interest. 
This takes care of the assured, Mr. 
Munns said, on articles bought on the 
instalment plan and for which the final 
payment has not been made. 


I devoutly hope I am entirely in error. 
If so, demonstration is simple, but not 
by word of mouth. Constructive, co-op- 
erative action and not necessarily for a 
Federal code but for any promising 
equivalent, will find ready agency re- 
sponse but nothing else will carry con- 


pect contradiction of this statement and viction.” 
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LOYALTY GROUP 


NEAL BASSETT, President 
































JOHN R, COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres, E, G. POTTER, 2d V.-Pres. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 

CAPITAL 
$ 9,397,690.00 Organized 1855 
NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 
JOHN R,. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Mat E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
JOHN aly ry Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres, 
WOLLAEGER, Vice-Pres. HERMAN a, Vice-Pre E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER dé. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d v. -Pres, OLIN BROOKS, 2d V.-Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. —_ KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. A” R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. ERMAN AMBOS, | Mr ge E. G. POTTER, 2d V.-Pres. OTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V. ae EE TRIMBLE, 2d V.-Pres. OLIN BROOKS. 2d V.-Pres. 
NATIONAL-BEN FRANKLIN Fi IRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Ma to E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
SUPERIOR | F IRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
W. E. WOLLAEGER, President JOHN R. COONEY, Vice-Pres, ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. 
H. R. M. SMITH, Vice-Pres. HERMAN AMBOS, Vice-Pre E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V.-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
JOHN R,. COONEY, Vice-Pres. — KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W.E WOLLAEGER, Vice-Pres. RMAN AMBOS, es E. G. POTTER, 2d V.-Pres. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.- aie T. LEE TRIMBLE, 2d v. -Pres. OLIN BROOKS. 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice-Chairman 
. S. LANDERS, President J. HEYER, Vice-President WINANT VAN WINKLE, Vice-President JOHN R, COONEY, Vice-President 
E. G. POTTER, 2d Vice-Pres. E.R. Hunt: 3rd Vice-Pres’t S.K.McCLURE, 3d Vice-Pres. T. A. SMITH, Jr., 3rd Vice-Pres. F.J. ROAN, 3rd Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 





$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT, Chairman of Board 
H. S. LANDERS, President WINANT VAN WINKLE, Vieo-Rrostier* J.C. HEYER, Vice-President JOHN R. COONEY, Vice-President 


E.G. POTTER, 2d Vice-Pres. T. A. SMITH, 3rd Vice-Pres. FRANK J. ROAN, 3rd Vice-Pres. E. R. HUNT, 3rd Vice-Pres, S. K. McCLURE, 3rd Vice-Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 








$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT PACIFIC “er én 
h Street, Chi , Illinois 220 Bus Street, : 
1 eee EASTERN DEPARTMENT Sen Prenionn, Colienin 
H, R. M. SMITH, Vice-President W. W. & E. G. POTTER, 2nd Vice-Presidents 
JAMES SMITH, Secretary 10 Park Place FRED W, SULLIVAN, Secretary 
SOUTH-WESTERN DEPARTMENT 
CANADIAN DEPARTMENT NEWARK, NEW JERSEY S08 Conese 98. Delien, Yams 
461-467 Bay St., Toronto, Canada BEN LIN, BROOKS, 24 Vice-President 
MASSIE & RENWICK, Ltd., Managers Sneenais: 4 Va ii te 
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Permanent Securities Valuation 
Plan Considered By Commissioners 


J. J. Magrath, New York Department Rating Chief, Says 


Thought Is to Prevent Excessive Speculation in Good 


Times as Well as to 


Aid Business Through 


Depression Years 


The National Convention of Insurance 
Commissioners is giving consideration to 
the question of whether or not a per- 
manent plan of valuing securities held 
by insurance companies should — be 
evolved, Joseph }. Magrath, chief of the 
rating bureau of the New York State 
Insurance Department, said in the course 
of an address on valuation of investments 
before the Casualty Actuarial Society at 
its semi-annual meeting last Fridav at 
the Waldorf-Astoria in New York. Those 
cemmissioners who hold firmly that the 
markets of the depression years were 
not fair ones, cannot avoid the conclu- 
sion that the same was true of the stock 
and bond markets in 1929 

\ permanent plan of valuation, said 
Mr. Magrath, which would moderate the 
peaks and valleys of market values 
wonld tend to turn insurance companies 
from speculative stocks particularly dur- 
ing periods of high prices. Investments 
in bonds less susceptible to fluctuation 
would be encouraged so that 
flation of a sudden character would not 
threaten the business. He also said that 
under this new valuation system paper 
profits would not encourage speculative 
development of insurance companies for 
the companies already operating would 
not be permitted to take credit in their 
statements for the full amount of their 
paper profits. In other words, Mr. 
Magrath believes that if the companies 
should be aided in times of depression, 
the public should be protected in good 
times against excesses of insurers 

“We may be thankful,” concluded Mr 
Magrath, “that the stock exchanges can- 
not be looked to for the valuation of 
all forms of assets and investments. The 
daily trading of speculators appears to 
reflect little as to the true values on any 
particular day but shows simply supply 
and demand frequently subjected to arti- 
ficial manipulation. It is unfortunate 
that many people are difficult to con 
vince of that fact.” 


asset de- 


Convention Values in Past Years 


It was brought out by Mr. Magrath 
that during seven of the twenty-four 
years from 1907 to 1930 the National 


Convention of Insurance Commissioners 
had approved the use of other values 
than market quotations as of the annual 
statement dates These years were 
1907, 1914 and 1917 to 1921 inclusive. The 
methods followed in these years were 
not unlike those used in 1931 to 1933 
In 1907 the Attorney General for New 
York had ruled that it was not incum- 
bent upon the Superintendent of Insur- 


J. J. MAGRATH 


ance to appraise securities at the mar- 
ket value prevailing on any specific day. 
In the opinion he cited the familiar ef- 
fects of markets deranged by panic con- 
ditions or in the throes of a corner op- 
cration. 

The 1930 convention rejected a propos- 
al to disregard markets which were ex- 
pected to prevail at the year’s end. By 
December, 1931, however, the market was 
so far below a normal fair level that 
other values prevailing during the year 
were adopted. The range of the mar- 
kets for one year and approximating val- 
ues of June 30, 1931, was adopted. 

1932 and 1933 Formulas 

The 1932 convention continued the val- 
ues of the previous year as representing 
fair market values. The convention val- 
uc at that time represented a ten year, 
a five year and a three year range of the 
market quotations. 

In 1933 the previous convention values 
were reduced by averaging in the No- 
vember 1, 1933, market quotations. The 
new convention index of value compared 
favorably with the market values prevail- 
ing in July, 1933. At the same time life 
companies were permitted book or cost 
values of stocks provided they yielded 
carnings sufficient to cover reserve re- 
quirements. 

The most cogent reason in support of 

(Continued on Page 36) 





¥ 


° 
Auto Premiums 
(Continued from Page 1) 
said he shows car buyers the certificates 
given by finance companies and empha- 
sizes the better coverage and continued 


service given by the local agent. Two 
finance companies in Rochester have 
agreed, Mr. Childs said, not to inter- 


fere with those buying cars on the in- 
stalment basis who wish to place their 
insurance with local agents. 
Assured Doesn’t Receive Policy 
“The purchaser usually gets a certifi- 
cate (sometimes, I believe, he gets noth- 
ing),” said Mr. Childs. “He 


receive a policy nor a copy of a policy. 


does not 


l'robably if he had a policy he would not 
read or understand it, but he is willing 
that to the agent if the agent 
is a man of his choice whose living de- 


to leave 


pends upon satisfied customers. 
“An certificates 
furnished to the purchasers of financed 


examination of the 


automobiles will very often reveal the 


fact that the natural 
purchaser of insurance which is bought 


suspicion of the 


for the benefit of somebody else and 
supplied to him without consultation of 
his wishes is justified. Quite frequently 
the amount granted is insufficient to al- 
ford any adequate protection to the in- 
terest of the purchaser. The automo- 
bile company and the finance company 
are very careful to protect their own 
interests, but they never can have the 
regard for the interest of the purchaser 
that the purchaser’s regular insurance 
agent will have. 

“These policy forms may contain such 
provisions as a monthly percentage re- 
duction in amount; a clause providing 
that a certain amount, say $25, is to be 
deducted from every loss so that no loss 
will be paid in full and sometimes small 
losses will fall entirely upon the pur- 
chaser of the car. In some instances, 
the only insurance is for the interest 
of the finance company, leaving the 
buyer of the car totally without protec- 
tion. 

“I am told that one national finance 
company handling an important account 
through an agency stock company has 


arranged for settlement of its losses 
under the supervision of the finance 
company itself. That is, the finance 


company turns the loss over to the ad- 
juster and the adjuster reports the ad- 


justment back to the finance company 
which acts as agent for the insurance 
company. We have, then, a situation 


where one of the parties interested in 
collecting the loss is supervising the ad- 
justment as agent of the insurance com- 
pany, while the other party, our cus- 
tomer, the purchaser of the car, is with- 
out any such advantage. I believe that 
an explanation of that situation will be 
decisive with a prospective automobile 
buyer in determining his position with 
regard to the placing of insurance.” 
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N. Y. Federation 


(Continued from Page 38) 


ana actions that the business has sur- 
vived with fewer casualties than any 
other great financial set-ups. Banking 
utilities and in fact everything has been 
greatly changed excepting insurance. 

“We were besieged by hundreds to 
oppose some features of the twelve bills 
affecting utilities. This we did in so far 
as paternalism was concerned. We also 
opposed the penalty exacted during jn- 
vestigations on the ground it would de- 
tract from the earnings and reserve 
funds so largely used as investments for 
insurance companies and our people in 
general. 

Unemployment Insurance, Reserve Funds 

“Ten bills appeared to cover unemployment 
imsurance. The governor sent three special 
messages to the legislature insisting on some 
action of this subject. In fact, both political 
parties put this to the front and I am satisfied 
that finally something along this line will be 
enacted into law. We opposed them all on 
general principles and particularly those creat. 
ing state funds. 

“We are gradually wearing out the subject 
of automobile club insurance. Only a few clubs 
outside of Greater New York now feature in. 
surance. Some have deliberately dropped the 
plan. I believe it will not be many more years 
before we will not find a single club working 
this racket. 

“Compulsory automobile insurance is also fast 
becoming a back number. Only two poor, lonely 
bills for this purpose were introduced. Neither 
one was reported and no effort on the part of 


the authors was made to pass them. 


Membership Drive Coming 

As to membership in the New York 
Federation Mr. Saunders said: “We 
have been handicapped during this past 
year from lack of funds, notwithstand- 
ing your executive committee has made 
every possible retrenchment. Expense 
has been eliminated wherever consistent 
including cuts in salaries, rents, supplies, 
etc. In some instances I believe they 
have exceeded consistent service. For 
illustration, you should have a more com- 
plete system of bulletins, keeping you 
better informed from week to week dur- 
ing the legislative session. This has been 
impossible owing to the shortage of 
funds. 

“As you can realize we depend entirely 
on membership for funds, but even this 
is not the greater advantage of mem- 
bership. It is only possible to maintain 
the influence with the local legislator 
when we can get the local insurance peo- 
ple to point out why and how legislation 
will affect him personally. 

“It is your duty to urge every insur- 
ance man and woman to join with you 
in this service and become a member of 
the Federation. Your officers have done 
their duty without regard to the time 
and money spent by them, and should 
have the fullest co-operation from all. 
Your executive committee particularly 
should be commended in their untiring 
efforts to accomplish results. 

“Your secretary is very grateful to all 
the officers, committees and members, 
and particularly do we appreciate the 
kind demonstration by the press and 
members on the occasion of the anni- 
versary of a ten years’ period of service 
enjoyed by me last August.” 

A drive for additional members is 
to be inaugurated during the Summer 
months, it is understood. 


HALL HEADS PROTECTIVE ASS’N 

For the ninth term William A. Hall, 
Jr., of the firm of Ryerson & Hall, gen- 
eral insurance agents of Newark, has 
been elected president of the Underwrit- 
ers Protective Association which controls 
the Newark Salvage Corps, while Charles 
M. Henry was re-elected secretary and 
treasurer for the eighth term. All of 
the board of directors were re-elected. 
Mr. Hall is a well-known general in- 
surance man in New Jersey and like Mr. 
Henry has been affiliated with the asso- 
ciation for nearly twenty-five years. 
Leading fire insurance officials and agents 
are connected with the association either 
as members or as directors. 
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N. Y. Agents 


(Continued from Page 24) 


he convention was concluded Tues- 
day evening as far as general sessions 
were concerned. On Wednesday there 
were meetings only of the executive com- 
mittee, the directors and stockholders of 
State Association Service, Inc., the pre- 
mium financing unit of the State Asso- 


vear t 


ciation. 
* * * 

In the convention hall there was a 
large banner carrying the words “C ome 
Back Home to Syracuse—1935. Che 
annual conventions were held regularly 
at Syracuse for over fifteen years until 
last year when the association met in 
New York City. This year’s gathering 
in Rochester was also in line with a pro- 
posal to hold conventions in various 
parts of the state. 

The Syracuse invitation was referred 
to the board of directors. 

: * & 

Theodore L. Rogers, secretary-treas- 
urer, said the total membership was 860, 
as thirteen new members were added 
since the report was printed. He expects 
the membership to reach 900, at least, 
by September. 

a * * 

Several Buffalo agents expressed the 
opinion that if the Eastern Underwrit- 
crs Association forces separation of 
mixed avencies in their city, the Buffalo 
Insurance Co., a non-association insurer, 
will add a large volume of preferred 
business to its books. It already has, of 
course, a strong plant in its home city. 

* * * 

The get-together buffet supper, smoker 
and entertainment Monday evening was 
well attended. A feature of the pro- 
gram was a skit on cut-rate insurance 
with Follett L. Greeno, well-known 
Rochester agent, playing the leading 
role. Several other Rochester agents 
participated. 

* + + 

Eugene A. Beach, Syracuse, past-pres- 
ident, was unable to be present because 
of ill health. This is the first conven- 
tion he has missed since 1917. In addi- 
tion to being president in 1924 and 1925 
he was secretary from 1920 to 1924. 

. & @ 

Follett L. Greeno, Rochester, reported 
on the mid-year meeting of the National 
\ssociation at Louisville. He ventured 
the prediction that there will be some 
changes in computing compensation pre- 
miums, 

* + * 

Among past-presidents of the New 
York State Association attending the 
Rochester convention were the follow- 
ing: William Hecox, Binghamton; Gil- 
bert T. Amsden, Rochester; John J. 
Tiernon, Jr., Buffalo; Fredrick V. Bruns, 
Syracuse; Frank L. Gardner, Pough- 
keepsie; Ward H. McPherson, Buffalo; 
J. W. Rose, Buffalo; Albert Dodge, Buf- 
falo, and Theodore L. Rogers, Little 
Falls. This list includes every president 
since 1914 with the exception of Eugene 
\. Beach, Syracuse. 

x * * 

William H. Lucas acted as chairman, 

with John S. Gay as vice-chairman, of 


the breakfast conference Tuesday on 
farm underwriting. 
* x * 


_ John Thompson, Dutchess County ; 
Thomas A. Sharp, Rochester; Richard 
Downing, Nassau County; John J. Tier- 
non, Jr., Buffalo, and Leon S. Pierce 
Were members of the nominating com- 
mittee, 
* * * 

Lawrence Daw, manager, Syracuse di- 
vision, New York Fire Insurance Rating 
Organization, who has a host of friends 
among local agents, was on hand and 
spoke briefly. He announced a voluntary 
reduction in fire rates of about 20% on 
all public and business garages. On ex 
isting policies written prior to April 3, 
asents may cancel pro rata and rewrite 
lor a full year at the, reduced rate. On 
Policies written after April 3 the new 


rates apply. Mr. Daw came on to New 
York after the convention. 
a Sa 

Edward S. Hawley, veteran of over 
fifty years in the assqciation and mem- 
ber of the Woodworth-Hawley Co. of 
3uffalo, was unable to be present. The 
convention voted to send him a message 
of good-will. 

* * 

George W. Scott, assistant secretary, 
National Association, gave a short talk 
on membership activities. 

x * x 

While the convention was discussing 
assessment mutual competition, with 
speakers deploring the fact that many 
agents represent both stock and mutual 
insurers, at least a half dozen home of- 
fice representatives of mutual companies 
were in the hotel lobby contacting local 
agents. 

x * & 

The convention expressed a desire that 

the automobile manuals be issued in 


January rather than in the spring 
months when agents are busy writing 
the year’s business. This subject was 
referred to the executive committee 
which will take up the subject with the 
National Bureau. 
* # * 
Fredrick V. Bruns, president of the 
Excelsior Insurance Co. and prominent 
Syracuse agent, told the convention he 
was amazed that agents shared so little 
in the adjustment of many losses. He 
said that as agents offer service to as- 
sureds they should share in loss settle- 
ments for they are able to be of real 
assistance then. “Don’t leave to bu- 
reaus work you should share in,” h« 
stressed. 


Agents in Favor of 
Resident Agency Law 


Steps were taken to launch a move- 
ment for passage of a resident agency 
law in New York State. Albert Dodge, 
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Buffalo, and E. Stanley Jarvis, New 
York, spoke in favor of the proposition. 
The convention voted unanimously to 
support this move and it is presumed 
that such a bill will be introduced in 
the New York legislature next year. 
Only three states are now without resi- 
dent agency laws. Opposition from some 
company and brokerage sources will be 
forthcoming when the agents press for 
passage of a resident agency bill. 


EDGAR ROBERTSON’S NEW POST 

Edgar Robertson, formerly associated 
with the Liverpool & London & Globe in 
Montreal, has joined the firm of Andrew 
Hamilton, Ltd., adjusters and appraisers 
of Ottawa, Ont. For the last decade Mr. 
Robertson had charge of the loss depart- 
ment of the L.& L.&G. at its Canadian 
head office and is widely known as an 
expert on claim settlements. The staff 
of the company presented him with a 
traveling trunk and a fountain pen before 
he left for Ottawa. 

















The Home Fire & Marine trademark pictures a full-rigged ship entering San Francisco Harbor through the Golden 
Gate at sunset. In 1923 Postal authorities at Washington, D. C., adopted this trademark for the 20¢ stamp now in use. 


Strength, Permanence and Stability 


An agency connection with the 


Home Fire & Marine, founded in 1864, is an alliance 


with a company of unquestioned security and un- 


faltering service — security and service that rest 


on a firm foundation of strength, permanence and 


stability. From coast to coast, Home Fire & Marine 


has earned the confidence of the insuring public. 


Tire Automobile -Marine «Casualty : Fidelity « Surety 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Recently while walking up State 
Street, Schenectady, from our agent’s of- 
fice (Mr. McGowan) on an inspection 
trip, | noticed a touching scene of animal 
life. A small dog had been struck by an 
automobile and was bleeding profusely 
from its ear. A larger dog stood nearby, 
barking to humanity and dogdom gener- 
ally with what seemed to me an appeal 
for help. Another dog was keeping 
guard, it seemed to me, while a fourth 
dog was carefully licking the injured 
dog’s wound clean and soothing it. I 
was in a hurry, but I stopped a while 
and surveyed the group, and if you could 
have seen the wounded dog’s eye, as it 
looked up to me and the loyal friends 
surrounding him in his time of trial, you 
could not but feel that some animals 
are really better in the treatment of the 
unfortunate than some human beings. 
The “profit motive” which actuates very 
many men in their actions, certainly was 
not there, and the “service motive” was 


certainly being interpreted more strik- 
ingly than by some humans 
* * ~ 
A Farmer’s Dilemma 
\ farmer claimant for a horse killed 


by lightning wrote to an agent, who had 
referred him to the printed conditions of 


the policy: “How in heck can I put the 
dead horse in the ‘best possible condi 
tion?’ He is as dead as he will ever be 


and wetting deader every moment and | 
can’t change that. Do you expect me to 
embalm him for the company’s special 
benefit? If so, advise and I will add the 


embalmer’s bill to my claim.” Not en- 
tirely illogical. It is the only way he 
could do to exhibit the remains 
*” : * 
Worcester, N. Y. 
There is hardly a small town in New 


York that has not some historical in- 


terest. 
agent Mr. Waterman pointed out to me 
the ancestral home of the murdered 
President Garfield, the latter’s grand- 
father’s home. Mr. Waterman knew the 
grandfather and said he was a physical 
giant, sturdy like his grandson. Some 
of my own generation will remember 
how long Garfield remained alive after 
he was shot by Guiteau (a disappointed 
office holder) at Washington. Mr. 
Waterman stated that it was Garfield’s 
health that carried him along for several 
months, and that if surgical and medical 
science in those days had been up to the 
present mark, he would probably have 
lived. 

I was 12 years old when it happened 
and well remember hearing the news on 
an Ontario & Western train near Wal- 
ton, N. Y. My parents and my brother 
and myself were going to Delhi, Dela- 
ware County, to spend the holidays. 
Father at that time represented a ma- 
jority interest in that railroad, whose 
name had been changed from the “New 
York, Midland & Oswego” to the high 
sounding name of New York, Ontario & 
Western.” Sullivan County was largely 
very wild, covered by forests, which were 
being denuded by sawmills and later by 
wood alcohol works. Later the summer 
boarding business was introduced, and 
now through a “burning process” the 
landscape is being denuded of these 
boarding houses. 

To get back to Worcester, N. Y., and 
Mr. Waterman, Agent Waterman is a 
distant relative of the inventor of the 
fountain pen. Waterman was a life in- 
surance man, and once when he almost 
had an application signed, neither he nor 
the prospect had pen and ink handy and 
he lost the customer before he could re- 
turn. This led to the invention of the 
fountain pen, I am told. 


Governor Lehman Approves Several 


Bills Passed By N. Y. Legislature 


Governor Lehman of New York last 
week approved a number of bills of in- 
terest to the fire insurance business. 
They include the following: 

Chapter 616 laws of 1934, the Garnjost 
bill (Assembly Intro. No. 1863, Print 
2075), amends Sections 27, 44 Insurance 
Law by providing fire insurance compa- 
nies must file detailed statement not 
later than March | instead of February 

5 

Chapter 618 laws of 1934, The Garn- 
jost bill (Assembly Intro. No. 1861, Print 
2073), amends Section 150 Insurance Law 
by extending kinds of insurance of ma- 
rine corporations to include bridges, tun- 
nels, piers and other aids to navigation. 

Chapter 604 of the laws of 1934, the 
1). T. O’Brien bill, Senate Intro. No. 971, 
Print 2072, prohibiting insurance compa- 
nies from making loans to officers, di- 
rectors, agents, trustees or employes 

Chapter 612 laws of 1934, the Garnjost 
bill (Assembly Intro. No. 2017. Print No 
2742), amends 266, 267 Insur- 
ance Law, relative to assessments for de- 
ficiencies and to surplus of co-operative 
mre insuranc: corporations 

Garnjost bill (Assembly Intro. No. 162 
Print 2074) as chapter 607 laws of 1934, 
amending Section 110 Insurance Law 
relative to kinds : 


sections 


of insurance which fire 


insurance corporations may make by in- 

cluding loss or damage from volcanic 

eruptions, vandalism or malicious mis- 

chief, damage to automobiles and aircraft 
from confiscation, etc. 


amr ee 


While at Worcester, N. Y., our 
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U. & O. RULES AMENDED 


Wisconsin Rating Bureau Announces 
Several Changes in Writing of 
This Form of Insurance 

Rules for use and occupancy insurance, 
contained in the Wisconsin Rule Book, 
have been amended by the Fire Insur- 
ance Rating Bureau of Wisconsin. A 
new provision has been incorporated to 
provide for the five day week in industry, 
and for such risks a new form has been 
provided. A new provision has been in- 
corporated to provide for the weekly 
form, and another provision adds the 
80% contribution form. The rates for 
the 100% contribution form have been 
reduced. The rules on maximum and 
minimum charges have been amended to 
provide that the rule governing minimum 
charges does not apply to charges for 
vacancy or unoccupancy, contingent lia- 
bility from operation of building laws, 
explosion hazard clause for dwellings, 
gas explosion clause, hail clause or addi- 
tional hazard supplemental contract, the 
charges for which must be made in each 
instance regardless of the amount. 

A new rule has been incorporated to 
prohibit rebates on existing policies in 
connection with the increased coinsur- 
ance credits. The coinsurance credits 
have been increased on buildings of fire- 
proof or incombustible construction and 
their contents. 





N. J. SPECIAL AGENTS’ OUTING 
The annual outing of the New Jersey 
Special Agents Association will be held 
June 4 at the Suburban Country Club, 
Union, N. J. The program for the day 
calls for a golf tournament and other 
sports. In the evening there will be a 
dinner and officers will be elected. 
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Hukill Candidate for 
Office in Blue Goose 


The Ohio Pond of the Blue Goose has 
placed Ralph W. Hukill of Cincinnati in 
the field as its candidate for grand keep- 
er of the golden goose egg. He is well- 
known in grand nest circles, having 
served as deputy most loyal grand gan- 
der for Ohio, Michigan and West Vir- 
ginia. Since 1920 he has been special 
agent in Ohio for the Fireman’s Fund. 
In 1927 he was most loyal gander of the 
Ohio pond. He has served on the execu- 
tive committee of the Ohio Fire Pre- 
vention Association and at present is 
acting in the same capacity with the 
Ohio Fire Underwriters’ Association. 





KENTUCKY ASS’N MEETINGS 

Peyton Bethel, secretary, Kentucky 
Association of Insurance Agents, re- 
ported that the executive committee had 
definitely decided on holding the annual 
meeting at Lexington, Ky., Phoenix 
Hotel, June 11, 12 and 13, the officers 
and executive committee meeting on 
Monday evening, June 11, for dinner. On 
the evening of June 12 there will be a 
joint dinner and dance in which the Ken- 
tucky Fire Underwriters Association 
field men, meeting at Lexington on June 
12, will participate. Meetings will also 
be held that date by the Kentucky Pond 
of the Blue Goose; and the Kentucky 
Fire Prevention Association. 





LEGION COMMITTEE NAMED 


Headquarters of the Legion Memorial 
Square Committee have been established 
in the offices of Albert Frank, an ad- 
juster and member of the Post, in Room 
808, 84 William Street. Major G. 
Lamm is chairman, Mr. Frank and James 
J. Ward are his aids. while William H. 
Rattleman is liaison officer, W. H. Bon- 
ner and Arthur Fitzgerald are the com- 
mittee for receiving distinguished guests, 
G. S. Christie is looking after the dec- 
orations, M. G. Bibby, reception, and 
J. M. Goerle is secretary of the com- 
mittee. Legion Memorial Square is t 
be dedicated June 9. 









For th 
committe 
ported t 
dred cri 
lessened. 
agents O 
ed and 
alleged 
than in 
taled 1,0 
24. In 
580 conv 
arrests 
victions 
below th 

“It is 
many fa 
this ver) 
have bee 
H. V. Si 
who is ¢ 
element 
ic condit 
ened the 
or to sul 
ums on 
bility to 
ing mor 
commod 
the redt 
some Se 
where ¢ 
the acti 
for sixt 
doubtles 


( 


( 
standing 
propriatio 
ticular we 
filed a st 
operations 
in respec 
the furthe 


A 


“In con 
sideration 
of compa 
permitted 
A sub-cor 
that in i 
referred t 
review an 
prior to ¢ 
cember, 1 

“The S 
Opinion tl 
rect the 
vised to ¢ 
methods « 
their dire 
economies 
nection, tl 
ful study 
chinery a1 
work und 
mittees, < 
involved 
might eve 

“The § 
concurren 
assessmen 
on finance 
recommen 
Appropria 

Adjustn 

Constru 

Fire F 

Stand 

Incendi: 

Laws . 

Public | 





Y ork 





oose 
se has 
lati in 
keep- 
; well- 
laving 
| gan- 
t Vir- 
‘pecial 
Fund 
of the 
>xeCcl- 

Pre- 
ont is 
h the 


yn. 


GS 


tucky 
, Te- 
e had 
nnual 


Ken- 
iation 
June 
| also 
Pond 
tucky 


ished 





May 25, 1934 





a 


National 


Board 






= = . 
+——_f i r e—_+ 











“THE EASTERN <a 












of Fire 


Arson Committee Reports Drop 
In Number of Incendiary Fires | 


For the fiscal year ending April 30 the 


committee 
ported that the crime of arson and kin- 


on incendiarism and arson re- 


ired crimes appears definitely to have 
During the last 
qvents of the National Board investigat- 
ed and made reports on 3,843 fires of 
alleged incendiary origin, or 535 less 
than in the previous year. Arrests to- 
taled 1,011, convictions 548 and acquittals 
24, In 1932 there were 1,544 arrests, 
<4) convictions and 259 acquittals. While 
amake dropped nearly one-third, con- 


year special 


lessened. 


victions in 1933 were only about 542% 
below those of 1932. 
“It is our judgment that there are 


many factors which have contributed to 
satisfactory result, all of which 
’ says the report of 


this very 
have been important,’ 
H. V. Smith, vice-president of the Home, 
who is chairman of the committee. “One 
element has been the change in econom- 
ic conditions which have materially less- 
ened the pressure on assureds to cause 
or to submit to having a fire. Moratori- 
ums on mortgage foreclosures, availa- 
bility to government funds for refinanc- 
ing mortgages and the somewhat higher 
commodity prices have all contributed to 
the reduction of deliberate fires. In 
some sections at least, particularly those 
where organized arson has flourished, 
the action of the companies in delaying 
for sixty days payment of losses has 
doubtless had some favorable influence. 


Culver Report 


(Continued from Page 21) 
standing committees that annually request ap- 
propriations for the furtherance of their par- 
ticular work. The chairman of each committee 
filed a statement of its activities, the cost of 
operations, and the opinion of the committee 
in respect to the minimum appropriation for 


the furtherance of its activities. * * * 


Actuarial Bureau Subscribes 


“In connection with the actuarial bureau, con- 
sideration was given to the fact that a number 
of companies, non-members of the board, are 
permitted to subscribe to this activity only. 
A sub-committee reviewing the subject reported 
that in its judgment this question should be 
referred to the actuarial bureau committee for 
review and report to this executive committee 
prior to action on the next assessment, in De- 
cember, 1934, 

“The Special Committee of Ten recorded its 
opinion that all standing committees which di- 
rect the several activities of the board be ad- 
vised to continue their studies of the scope and 
methods of the work which is performed under 
their direction in order that, if possible, further 
economies may be brought about. 
nection, the special committee believes that care- 
ful study should be made of the personnel, ma- 
chinery and various operations performed in the 
work undertaken by the several standing com- 
mittees, and that where a large personnel is 
mvolved a survey by some competent expert 


In this con- 


might even be warranted. 

“The Special Committee of Ten recorded its 
concurrence in the following appropriations and 
assessments for presentation to the committee 
on finance, requesting that body’s approval and 
recommendation to the executive committee: 
Appropriations: 

oo GES es Ee ee $ 40,000 


Construction of Buildings. .......... 8,250 
Fire Prevention and Engineering 
MO 5555 5k6 cbvedocks Shactexe 175,000 
Incendiarism and Arson..........-- 515,000 
re exteLineecnats 205,000 
Public Relations .............0+- » 50,000 


The many agencies which have partici- 
pated in educating the public generally 
as to the immense importance of arson 
as measured by the large loss of life and 
property have by no means been the 
smallest factors. 

“The more vigorous attitude of the 
companies in fighting crooked losses and 
the greater success which has attended 
such resistance has played its part. We 
also feel that the widespread interest 
which has been aroused in an incre asing 
number of prosecuting attorneys in 
crimes of this character has contributed 
largely to the results obtained. Some 
part at least—and we believe that part is 
a very considerable one—in the bringing 
about of a reduction in incendiary fires, 
has been due to the specialized investi- 
gation and the experienced assistance in 
prosecution which your committee has 
made available to interested public offi- 
cials of all sorts. 


Suits For Libel and False Arrests 


“During the past year a considerable 
number of suits alleging false arrest, 
libel or malicious prosecution have been 
brought against one or more members of 
the National Board, one of the special 
agents of the National Board, a fire 
marshal or some other official, and in 
some instances the National Board itself. 
All of these suits that have come to 
issue have been disposed of by complete 
victory for all of the defendants and 
very little expense to any of them. They 
have seemed for the most part to be 
efforts to force the payment of unwar- 
ranted claims and have in no instance 
been the cause of any serious concern.” 


COTE KHINOD o.6 occ nas0d cannes sees 115,000 
Assessments: 
GE TR and ccrekvetecns 1/14 of 1 % 
Committee on Laws 1/26 of 1 % 
Committee on Incendiarism “ 


DE vn nth dias kde ened wae 1/7 of 1% 


Underwriters Salvage Companies 

“In June last it was brought to the at- 
tention of the executive committee that 
economic conditions had resulted in a 
marked diminution of the income of the 
Salvage Companies of New York and 
Chicago, and that both were being op- 
crated at a loss. Committees were ap- 
pointed and request made for a confer- 
ence with our executive committee; which 


body appointed a_ special committee 
(James Wyper, chairman, and Messrs. 
Wilfred gs hg pre Warner, F. D. 
Layton and O. Lane) to consider the 
whole subject. 


“In October a report, with recommen- 
dations, was presented and adopted by 
the executive committee, it being under- 
stood that it would be necessary to sub- 
mit the matter to the stockholders of the 
two existing salvage companies before 
consummation of the plan proposed. 
Since that time conferences were held 
with members of the committee repre- 
senting the salvage companies—more with 
the New York company than with the 
Chicago company—and on March 1 a 
report was presented and approved by a 
majority of the members of the execu- 
tive committee present at the meeting. 
The report was thereafter sent to the 
New York company’s committee and is 
before the board of directors of that 
company. 

“Since that time both the New York 
and the Chicago companies have request- 
ed financial assistance from the Nation- 
al Board and at the April meeting of our 
executive committee the request was de- 
clined, the opinion prevailing that both 
companies should undertake to raise the 
needed sum by the usual means: pri- 
marily, a loan at the bank endorsed by 
the stockholders, and that the National 
Board should not lend the money.” 


Underwriters 


Ratio of Small Losses 


Gained in Recent Years 
The actuarial bureau committee, R. P. 
Barbour, Northern Assurance, chairman, 
stated that of the total number of claims 
reported those for an aggregate of $100 
or less have increased each year in ratio. 
In 1930 the percentage of — involv- 
ing losses of $100 or less was 62.59%. By 
1933 this ratio had increased to 73.18%. 
The percentage of property loss on 
claims of $100 or less in 1930 was 2.96% 
and last year it had risen to 4.40%. In 
the same period the number of loss 
claims was reduced from 573,065 to 477,- 
351. In explanation the report says: 
_ “Underwriters will doubtless draw dif- 
ferent conclusions from these tables. 
Some may believe improved construction 
and protection are reducing the average 
size of loss; others that closer adjust- 
ments are made; others that cigarette 
and scorch losses are still prevalent, and 
others that hard times have made peo- 
ple loss-minded so that claims are now 
made which in good times would be for- 
gotten.” 





Mutual Competition 


(Continued from Page 24) 
sign the pledge they should “let 
conscience be their guide.” 

Many members of the New York State 
Association are absolutely against hav- 
ing as members agents who represent 
assessment fire and casualty mutuals. 
The Rochester Board has a by-law stat- 
ing members shall represent stock com- 
panies only and some other local boards 
have acted similarly. However, many 
local agents do have mutuals in their 
offices, under the counter, so to speak, 
so as to meet price competition, and 
many leaders in the New York Associa- 
tion, while feeling that it is a great mis- 
take for agents to represent old line 
stock companies and mutuals, believe 
that such members should not be thrown 
out of the association but should be af- 
forded ample time to “reform” or with- 
draw of their own volition. 

Rose’s Resolution 

Mr. Rose was among those seeking a 
compromise settlement of the problem. 
He offered a lengthy resolution to the 
effect that as long as the fire and cas- 
ualty companies permit representation in 
agencies which also represent mutuals 
the agents’ association should not take 
decisive action. He would have recog- 
nized local boards fix qualifications for 
membership and have these acceptable to 
the state association. In such districts 
an agent would have to belong to his 
local board to be eligible to the state 
body. In sections where there are no 
local boards Mr. Rose suggested that 
agents be allowed to continue to write 
for mutuals until the stock companies act 
to bar mutuals from their agencies. At 
the present time the E. U. A. permits 
mutuals in clear agencies, with some re- 
strictions. Mr. Rose finally withdrew 
his resolution and it was referred to the 
executive committee for study. 

Among those participating in the de- 
bate on * this subject were Isaac J. Bur- 
dick, Saratoga Springs; Lawrence T. 
Gilroy, Utica; Thomas A. Sharp, Roch- 
ester; Wellington Potter, Rochester; 
George Dietrich, Rochester; John D. 
Henderson, Herkimer; Follett L. Greeno, 
Rochester; Fredrick V. Bruns, Syra- 
cuse; W. F. Stanz, Brooklyn; Charles 
H. Tuke, Rochester, and William J. 
Farber, Syracuse. In his customary dra- 
matic and outspoken fashion Mr. Potter 
exhorted the agents to stand together 
firmly to support stock insurance and to 
refuse to represent assessment mutuals 
and cut rate stock companies. 

At the morning breakfast conference 
on fire and casualty subjects, presided 
over by John T. Tiernon, Jr., now pres- 
ident of the Buffalo local board and 
former president of the state association, 
ways in which to meet mutual competi- 


their 
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Now President of 
New York Board 





HART 


DARLINGTON 


Hart Darlington, United States man- 
ager of the Norwich Union Fire, was 
last week elected president of the New 
York Board of Fire Underwriters. He 
has filled the position as United States 
manager capably and efficiently for the 
last thirteen years and prior to that for 
several years was assistant manager of 
the Phoenix of London. He is also presi- 
dent of the Eagle Fire of New York and 
chairman of the board of the Norwich 
Union Indemnity. His elevation to the 
presidency of the New York Board is 


further recognition of his unselfish ef- 
forts for the betterment of fire insur- 
ance. 


New York Board 
Schaefer, 


Other officers of the 
are vice-president, Otto E. 
president, Westchester Fire; secretary, 
William E. Gildersleeve, Jr., Fireman's 
Fund; assistant secretary, K. O. Gronau, 
Corroon & Reynolds, Inc.; treasurer, 
Willard L. Chambers, North British & 


Mercantile, and = assistant treasurer 
Walter C. Howe, Liverpool & London & 
Globe. 

Those elected to the various commit- 


tees are: 
Committee on 
Schaefer, Joseph W. 


finance: Otto E 
Russell, Charles W 


Sparks, Willard S. Brown, George F 
Neiley, Vincent P. Wyatt and Ronald R 
Martin. 

Committee on fire patrol: Joseph T 
Goeller, Bennett Ellison, C. A. Fowler, 
F. E. Burke, Willard S. Brown, L. R 
Bowden and E. W. Nourse. 

Committee, on laws and _ legislation: 
James J. Hoey, Sydney T. Perrin, H 
Ernest Feer, William Quaid, Percival 
Beresford, C. F. Shallcross and A. R 
Phillips. 


Committee on losses and adjustments: 
William A. Riordan, R. F. Van Vranken, 
John W. Begg, A. J. Smith, ae W 
Russell, Arthur Lenssen, Jr., George F 
Kern, A. R. Hanners, C. A. Notting- 
ham, W. J. Reynolds and W. B. Ogden 

Committee on fire prevention and 


water supply: John W. Nichols, Walter 
C. Howe, A. J. Smith, A. B. Mills, Wil- 
lard L. Chambers, C ’, Pierce and W 


R. Crane. 


Committee on electricity: Montgomery 


Clark, Sydney T. Perrin, David G. Cam- 
eron, W. R. Crane, W. B. Ogden, Fred 
W. Kentner and H. J. Zechlin. 

tion were outlined by speakers. The 200 


agents present were urged to refuse to 
be willing to assent quickly to price ar- 
guments of assured and to insist upon 
sélling quality. Agents were asked to 
point out to clients the assessment and 
contingent liability hazards of mutual 
policies. To escape these dangers and 
to obtain agents’ services were consid- 
ered surely worth the added cost 











Says Restrictive Laws 


Hamper Companies Here 
ARE BENEFITED 
Wm. O. Badger, Saewwence Lawyer, Be- 
lives States Should Remove Bars to 
Writing of Broad Forms 


OUTSIDERS 


Instead of passing the 
now before Congress and intended to 
prevent non-admitted companies from 
using the mails to solicit and place in- 
surance, the Insurance Departments of 
the various states should remove pres- 
ent restrictions barring the writing of 
broader forms of insurance policies, Wil- 
liam Otis Badger, well-known New York 
insurance lawyer, said last Thursday in a 
talk before the Phi Alpha Delta fra- 
ternity in New York. He believes policy- 
holders here should be able to obtain a 
single insurance contract covering those 
fire, marine and casualty risks which 
must now be insured in several policies 
of different companies because of the 
laws forbidding the writing of compre- 
hensive forms. 

Mr. Badger is convinced that the rea- 
son why the facilities of Lloyd’s of Lon- 
don are used by American buyers of in- 
surance is because Lloyd’s is free to 
frame policies to meet the requirements 
of policyholders whereas in this country 
strong insurance companies are hamp- 
ered in their operations by long-standing 
legal restrictions which have outlived 
their usefulness. 

Artificial Classifications Here 

“With such a substantial opposition to 
the prohibition against Lloyd’s, is it not 
time to consider whether this bill is not 
proof of the inadequacy of the insurance 
laws of this country ?” asked Mr. Badger. 
“Insurance has often been called the 
hand maiden of commerce. Does not this 
bill indicate that the hand maiden has 
proved herself incompetent ? 

“In New York State today, the artifi- 
cial classifications of insurance compa- 
nies into fire, marine, casualty and life 
is hampering the efforts of competent 
underwriters and bringing about conflict 
after conflict as to the propriety of the 
forms used. Witness, for instance, the 
elaborate controversy between the fire 
and marine companies and the volumi- 
nous briefs submitted to the Insurance 
Department and the fine distinctions 
made in the final opinion of the Super- 


Cartwright bill, 


intendent. The present classifications 
merely lead to controversy. 

“On the other hand, Lloyd’s writes 
practically all forms of insurance and 
many forms of covers needed by the 
business community can be obtained 
only from that source. No American 


company can write insurance against kid- 


naping or against the loss of the use of 
the fingers of a musician. Lloyd’s has 
initiated many forms of insurance which 


American underwriter was too 
timid to undertake, or was forbidden to 
undertake, by the archaic conditions of 
our statutes. Rain insurance, bombard- 
ment insurance, all risk jewelry insurance 
for many years were not obtainable in 
this market. Only at this session of the 
legislature was a bill passed allowing fire 
companies to write insurance against 
malicious mischief. 
Badger Suggests Changes 

“Furthermore, the policies written by 
Lloyds are more satisfactory to the busi- 
ness man. The forms they use are sim- 
pler and more comprehensive. For in- 
stance, in one cover known as the house- 
holder’s comprehensive cover, all the 
risks of a householder are assumed that 
would require six separate American 
policies to meet. The spread of the risk 
on the one policy makes it possible for 
the Lloyd’s underwriter to sell such a 
policy at but a fraction of the cost of 
the American covers. 

“Surely, it is not because the American 
underwriter is too timid that we cannét 
compete with Lloyd’s; nor is it because 
we lack ample invested capital. What 
then is it? The answer seems simple. 
We attempt too much regulation of the 
insurance business and we do it with a 


either the 


set of laws that are long since outworn. 
If all insurance companies, with the pos- 
sible exception of life, were permitted to 
write all forms of insurance and if all 
premiums were payable on the delivery 
of the policy and the state confined its 
efforts merely to supervising and assur- 
ing the financial responsibility of the in- 
surer, we would have an entirely differ- 


ent picture. 
“With such a new deal in insurance, 
there would be little need for the Cart- 


wright bill and it is safe to predict that 
the American companies would not only 
be ready, but qualified, to meet compe- 
tition from all parts of the world. Let 
it be understood that no criticism of the 
present Superintendent of Insurance of 
New York ts intended by what I have 
said.” 


Protest Sasaiinnes 
Seizures by Chinese 


from China _ indi- 
Fu-chu of the 


Newspaper reports 
cate that Governor Han 
Shantung Province has adopted a novel 
scheme for both cutting down prevent- 
able fire and adding funds to the 
city of Tsinan, capital of the province. 
American and British insurance com- 
panies in China are said to be deeply 
concerned over new regulations § at 
Tsinan which are causing many policy- 
holders to cancel their fire insurance. 

The governor decreed that insurance 
payments made to policyholders should 
be confiscated in full in cases where in- 
cendiarism was suspected and that 40% 
be seized when the fires were clearly 
accidental. In each the insurance com- 
pany is to be held liable for any damage 
caused to neighboring premises. 

In actual application Tsinan agents 
have advised their head offices in Shang- 
hai that in cases where the fire damage 
is small and the payment is only a small 
proportion of the total of insured 
amount, policyholders have been impris- 
oned until they have paid 40% of the 
total insurance carried. The decree was 


loss 
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STATEMENT of 
American Reserve Insurance Company 
December 31, 


1933 





ASSETS LIABILITIES 
‘ash $ 290,060.78 Premium Reserve . . $1,911,169 
+ a De partment valuations) Reserve for Losses 287'581.05 
Bonds and Stocks . 3,960,230.23 Reserve for All Other . 
Balances with ceding Liabilities 24,000.00 
Companies (not over = ontingency Reserve 552,757.00 
90 days due) 507,498.29 Capital —. $1,000,000.00 
Mortgage Loans 2,100.00 Net Surplus 1,006,642.17 
\ccrued Interest 22,259.99 ————._ 2,006,642.17 
$4,782,149.29 $4,782,149 ,29 














*This reserve represents the 


sum required to place all of the 
its Bonds, not amortized, on a basis of uctual market valuations as c* Mecember 31, 1933, 


Company's Stocks and all of 





soss, President 


Tuomas B. 





FIRE REINSURANCE 


E. L. Mubvenitt, Secy. & Treas. 








issued “to prevent fires, to protect this 
business center and to maintain public 
safety.” The American Foreign Insur- 
ance Association is reported as not hav- 
ing a large amount of insurance on prop- 
erty in Tsinan. 


DEATH OF A. E. DAVIS 
Albert E. Davis of Kinderhook, N. Y.. 


state agent of the Concordia Fire, died 
on Monday last week at the Trudeau 
Sanatorium in the Adirondacks. He had 


been a patient there since February. He 
was 49 years old and is survived by his 
daughter, Miss Babbette Davis. Mr. 
Davis was a Mason and an Elk. 








Seventy-one Years _ 
in business 





CmuiryAr 72 
LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 


Complete life insurance 


service 

















Law Ass’n Comments on 


Public Adjuster’s Bill 


One of the New York Departmen 
measures which failed to pass the legis. 
lature was the D. T. O’Brien- -Garnjost 
bill, Senate Intro. No. 959, Assembly Int 
1217, amending Section 138-a Insurance 
Law, relative to public adjuster’s certifi- 
cate of authority so as to require any- 
one who for pay adjusts losses for the 
public, excepting only average adjusters 
to be licensed. The Senate bill passed 
the Senate but died in the Assembly 
The Assembly bill was age reported 
Commenting on this bill the Committe: 


on Legislation of New York County 
Lawyers’ Association, 14 Vesey Street, 
Manhattan, had to say: 
“Recommendation: partial approval 


Article 3, laws 1909, Chapter 33, apper- 
taining to fire insurance provides in See- 
tion 138-a thereof for issuance by the 
Insurance Department of a certificate of 
authority to act as a public adjuster. The 
amendment extends the term ‘public ad- 
juster’ to include the adjustment of 
claims for loss or damage under an 
policy. We believe supervision of at- 
justment of claims under policies shoul 
not be limited to fire policies. 

“The bill further eliminates the pro- 
vision that notice of refusal to issue an 
adjuster’s certificate of authority ma 
be made personally or by mail, and i! 
mailed, shall be deemed complete if such 
notice is deposited in the postoffice, post- 
age prepaid, directed to the applicant a 
the place of business specified in th 
application. We believe that a_ notice 
which would operate to prevent an aé- 
juster from carrying on his business !s 
sufficiently important and serious for the 
adjuster to merit something more that 
the sending of such notice by ordinay 
mail. 





CONVICTED OF ARSON 

Max L. Simon of Passaic, lawyer at 
newspaper publisher, was found guilt 
last Thursday by a jury in Union Count 
Quarters Sessions Court, Elizabeth, » 
J., of aiding in the burning of the Eliz 
beth Evening Times, which he ownee 
in 1931. He faces up to fifteen yea 
in prison, a fine, or both. The stat 
accused Simon of hiring two men to % 
fire to the building so he could collet 
$35,000 insurance. 


HOLD MEETING ON TEXAS 
Representative of companies doin: 
business in Texas held a meeting het 
yesterday afternoon following the # 
nual meeting of the National Board @ 
Fire Underwriters. A. R. Phillips, vit 
president of the Great American, © 

chairman of the Texas Conference. 
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| MARINE & AUTOMOBILE 


Federal Court Gives Decision On 
Liability for Machinery Damage 


Three libels in admiralty were decided 

at the same time by the Federal District 
Court for Maryland. These were all 
by the New Castle Terminal . Co. 
qvainst the Western Assurance, the ‘Old 
Colony of Boston, and the Aetna. The 
claims in each case were the same, for 
the cost of repairs and expenses incident 
thereto necessitated by damage to the 
engines and machinery of the 5. 5S. 
Piankatank when her port wheel or pro- 
peller struck a submerged piece of piling 
while she was being brought to her wharf 
at Onancock, Va., on July 8, 1932. 

The insurance companies excepted to 
the libels on the ground that there was 
no liability under the policies, since the 
“Igss and damage sued for have arisen 
from derangement or breakage of ma- 
chinery not caused by stress of weather, 
stranding, collision with another vessel, 
or burning.” 

All the policies insured engines, boil- 
ers, machinery against certain marine 
perils. The Western and the Old Colony, 
however, made it a condition precedent 
to recovery that the loss “has not arisen 
from or been caused by, either directly 
or indirectly, * * * any injury, derange- 
ment or breakage of machinery,” unless 
caused by stress of weather, stranding, 
collision with another vessel, or burning. 
And no loss was covered arising from 
failure to keep the vessel well pumped 
out. 

Aetna Policy Worded Differently 
The Aetna policy condensed the ex- 
clusive provisions to except loss “caused 
by a pail aforesaid for * * * any injury, 


BARS MASTER FUR POLICIES 


Michigan Dep’t Rules That Individual 
Policies, with Full Data, Must Be 
Sent Each Assured 
Despite strong opposition from the 
state fur dealers’ association, Commis- 
sioner Charles E. Gauss of Michigan has 
issued a ruling altering the requirements 
for writing of fur coverage by inland 
marine carriers. Issuance of master 
policies to furriers and fur dealers, with 
the actual insureds whose stored gar- 
ments are being protected receiving only 
certificates containing little or no infor- 
mation regarding the extent of coverage, 
will be prohibited in the future and all 
companies accepting this business must 
issue individual pelicies to such insureds, 
containing the amount of coverage, rate 
of premium, and countersignature of a 

resident agent. 

A hearing was granted at the request 
of the fur dealers’ representatives but 
the showing made did not change the 
Commissioner’s cpinion that the Michi- 
gan definition of the fur floater section 
ot marine and_ transportation rules 
should be modified. Francis Dittrich and 
Leroy Bates of Detroit were present in 
behalf of the furriers’ association and 
the Inland Marine Underwriters Asso- 
ciation was represented by Charles P. 
Sutler of the North America and H. L. 
Wayne of New York City. The com- 
missioner had already approved a tenta- 
tive draft of the new definition but held 
up his ruling for a few days, pending the 
hearing. The ruling, therefore, was made 
effective as of May 10. 





NORTH AMERICA I.M.U.A. HOST 
Officers and members of the executive 
committee of the Inland Marine Under- 
Writers were guests of the Insurance Co. 
of North America last Friday at Phila- 
delphia. Golf was played at the Merion 
Cricket Club and this was followed by 
a dinner, 


derangement or breakage of machinery, 
or any damage resulting from any such 
events “unless caused by stress of weath- 
er,” ete. as in the other policies. 

At the hearing of the cases the libelant 
admitted the only damage was to the 
engines and machinery as a result of 
being thrown out of alignment by the 
impact; and that the collision was a ma- 
rine peril within the policy provisions. 
The only question was whetber the 
clauses quoted permitted recovery where, 
as here, the resulting damage has been 
solely to the machinery; or whether 
these clauses should be construed as ex- 
cluding damage to the machinery as well 
as damage caused by the machinery. The 
other exceptions mentioned did not ap- 
ply. Nothing appeared from which a 
stranding could reasonably be inferred. 

The court held the Western and the 
Old Colony liable under their policies for 
the reason that “no damage was cither 
caused by the machinery or did it arise 
from the machinery, but it arose from, 
and was caused by, the port wheel of 
the vessel being forced into collision with 
the submerged piling. In other words, 
the machinery played no part in the 
causation, but was the thing upon which 
the injury was inflicted by outside force.” 

The difference in the language of the 
Aetna policy, however, necessitated a 
different conclusion. The Aetna was held 
not liable because the first part of the 
quoted clause from its policy extended 
the exclusion so as to cover liability 
“for” machinery damage which must, the 
court said, be construed as embracing 
damage “to” machinery. 


Test Asbestos Curtains 
To Conquer Ship Fires 


How serious fire aboard ship might be 
prevented was the subject of a demon- 
stration near London recently. Highly 
inflammable materials in a tunnel repre- 
senting a corridor on the passenger deck 
of a liner were set on fire. The heat 
venerated set an alarm clock in action, 
and asbestos curtains immediately iso- 
lated the flames from all other parts of 
the “ship.” 

A fireman wearing an asbestos uni- 
form then entered the burning compart- 
mcnt, walked through the flames, and ex- 
tinguished the fire. 

An official of Bostobell Works, 
Slough, where the asbestos curtains are 
manufactured, stated that a similar dem- 
onstration had recently been given to 
representatives of British shipping inter- 
ests, who were greatly impresed by it. 





British P. & I. Ass’n 
Reports Growth in 1933 


In the 1933 annual report of the United 
Kingdom Mutual Steam Ship Assurance 
Association, it is stated that notwith- 
standing the large number of ships still 
laid up as the result of the continued 
depression in the shipping industry, the 
tonnage entered in the association shows 
an increase of nearly 500,000 tons on the 
year, the present figures being 5,133,492 
tons in the protecting class and 4,814,558 
tons in the indemnity class. 

This growth, the report says, is evi- 
dence not only of the importance which 
shipowners attach to the cover provided 
under the rules, but also of their appre- 
ciation of the assistance which the com- 
mittee and managers are ready to give 
when difficulties have to be faced. 

The amounts paid in claims, returns, 
etc., during the year amounted to £315,- 
598 in the protecting class and £87,342 in 
the indemnity class, making a total of 
£402,940. The result, they add, is satis- 
factory and this becomes still more ap- 
parent when the increased tonnage is 
taken into account. During the year 
9,784 claims were passed, and particulars 
of the more important cases are given 
in the report. 





SALVORS NEAR LUSITANIA 

After spending a month off Quceens- 
town (Cobh) searching for sunken ships 
the famous salvage vessel Artiglio has 
temporarily ceased her explorations. She 
has been working with her sister ship, 
the Arpione, which during four days re- 
cently recovered over 100 tons of copper 
from the wreck of the Spectator off 
Galley Head, County Cork. 

Captain E. Bruno, commander of the 
Artiglio, which last year raised about 
$5,000,000 worth of coins and bullion 
from the Egypt, states that he has suc- 
ceeded in locating two steamers. “From 
what my divers say,” he added, “the in- 
dications are that the Lusitania is not 
very far away, although we have not yet 
seen her. The work is still in progress 
and we may find her sooner or later.” 





PRAGUE CREDIT INS. CO. RESULTS 

The 1932 results of the Credit Insurance 
Co., Ltd., of Prague were unfavorable 
but the loss of Czech Crowns 795,839 was 
an encouraging reduction from the loss 
of 1,241,216 in 1931 (one crown equal to 
$2.96 U. S. gold). Returns from capital 
investments fell off, amounting to 141,- 
806 crowns against a high of 262,416 in 
1930. 

The export credit insurance written by 
this company in connection with the 
government gave favorable results, but 
exports dropped from 17.5 billion crowns 
in 1930 to 13.1 billions in 1931 and to 7.3 
billions in 1932. 

The Prague company’s export insur- 
ance policy will in the future also cover 
the loss due to exchange fluctuation, pro- 
vided it keeps between 10% and 33%; 
under 10% and over 33% it will be paid 
by the assured. 
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Exchange Problems and Lack of Ship- 
ping Activities Account for Drop 
in Premiums 

F. W. Pascoe Rutter, chairman of the 
London & Lancashire, in commenting 
upon the 1933 marine results of his com- 
panies at thé recent annual meeting in 
England said: 

“The marine department suffered most 
severely in premium income, due, very 
largely, to the fall in the value of the 
dollar. You may remember my explana- 
tion last year that the marine figures 
were taken, as they had always been 
taken, at the actual rate of exchange, 
and it is a very simple calculation to 
realize the effect of the fall from an ex- 
change rate of 3.39 to the pound in 
January to one of 5.12 at the end of the 
year. 

“T cannot but regret to see this fine 
marine account, which we are fortunate 
cnough to own, diminish so sensibly in 
i.s volume, but the reduction of £244,000 
under the dual circumstances of ex- 
change and lack of shipping activities is 
not surprising. 

“Indeed, we have no reason to be dis- 
satisfied when we bear in mind the great 
reduction in the overseas trade of the 
world which has happened since 1929 
To be exact, the combined imports and 
exports of the whole world in 1929 ap- 
pear to have been £14,103,000,000, and in 


1932 £5,467,000,000, or a drop in those 
three years of over 61%. This falling 
off continued during the first half of 
1933. Consequently, the world’s trade 


cannot be estimated at more than one- 
third of what it was five years ago, and 
yet our marine business is still more than 
half of what it was. Anyhow, notwith- 
standing this attrition, it is gratifying 
that we show a profit on the whole of 
our marine account of £128,336, which is 
almost precisely the same percentage as 
we have made on the fire account, viz., 
14.97%. 

“IT am sure you will feel, as I do, that 
great credit is due for this to our under- 
writers, Mr. Darby, of the Marine, and 
Mr. Barnes, of the Standard.” 





CHRISTIANIA GENERAL 

During 1933 the premium income of 
the Norwegian company, the Christiania 
General, doing a world-wide insurance 
and reinsurance business, amounted to 
Kroners 26,177,047 (28,694,502 in 1932), 
the loss being to a large extent due to 
currency depreciation on the foreign 
business. 

Net loss ratios for the last five years 
were as follows: 


Life 
Fire Marine Reinsurance 
1929 67.8% 102.4% 23.3% 
1930 66.4 97.3 38.8 
1931 64.3 78.0 62.0 
1932 59.6 82.8 61.8 
1933 55.6 83.3 57.0 





CHUBB GOLF TOURNAMENT 


The fourth annual golf tournament of 
Chubb & Son will be held on Sunday at 
the Old Westbury Golf Club, Garden 
City, L. I. Five prizes will be awarded 
to successful contestants. The sterling 
silver trophy presented by Hendon Chubb 
last year will again be awarded to the 
winner. Members of the firm and the 
staff will be present and there will be 
about thirty playing in the tournament. 





HAMBURG BROKERS EXPAND 


Jauch & Hubener, insurance brokers in 
Hamburg (Willis Faber & Hubener in 
London), has become a partner in the 
Italian reinsurance brokerage firm of 
Ernest Wallerstein in Milan, which will 
change its name to E. Wallerstein & Co 
They also are partners in a new rein- 
surance brokerage firm in Paris, Societe 
Internationale de Reassurances. 





DEATH OF N. A. CHASSIN 
Norman A. Chassin, associated with 
his father, John C. Chassin, in the in- 
surance brokerage business in Buffalo, 
died last week in his home in that city 
following a two years’ illness. 
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Eugene F. Hord, who 
Fireman’s Fund Indemnity on its career 
in the business four years ago and who 
the 
company 


has been in charge of 


partment of the 


































a 
Hord Retires After L 
Eugene F. Hord Retires After Long enera I, eC cident 
Career; R. V. Goodwin Succeeds Him = 
. 2 Ake ae! FIRE AND LIFE 
Ill Health Forces Fireman’s Fund Indemnity Vice-President to Grx ASSURANCE CORPORATION Lid 
Relinquish Eastern Dep’t Leadership; His Successor D C . » LId. 
With Him for 17 Years; H. F. Legg Advanced FREDERICK RICHARDSON, United States Manager 
GENERAL BUILDING - 47 & WALNUT STS. 
launched the writer and subsequently continued to PHI! ADELPHIA 
work with him in getting the Fireman’s 
Fund Indemnity under way. 
‘ Mr. Goodwin's right hand man will be 
Eastern de- Harry F. Legg, assistant secretary in 
during this charge of the surety department, who 
account of il] has been with the company since its in- — 


time, has resigned on 
health and, on advice of his physicians, 
has retired from active service. He has 
been prominent in the casualty business 


for nearly forty years and has a host of 





EUGENE FF. 


HORD 


friends who will regret his retirement. 
J. B. Levison, president of the Fireman’s 
Fund, who is on an Eastern visit from 
the Coast, made the announcement of 
Mr. Hord’s retirement on Tuesday, say- 
ing in part: 

“Early last Autumn Mr. Hord gave 
signs of ill health, and finally, about No- 
vember 1, was granted a six months’ 
leave in the hope that this might lead 
to a complete recovery. However, after 
practically seven months’ absence from 
the office and relief from duty, his phy- 
sicians now strongly urge absolute re- 
tirement from all connection with busi- 
ness for an indefinite period.” 


R. V, Goodwin Successor 


Succeeding Mr. Hord is Richard V. 
Goodwin, chief underwriter, who has 
been his right hand man since the estab- 
lishment of the Eastern department of 
the company. Mr. Goodwin is promoted 
to the vice-presidency in charge of this 
department, having been its administra- 
tive officer during Mr. Hord’s absence of 
the past six months. He has been close- 
ly associated with Mr, Hord for the past 
seventeen years and during this time he 
has built up a reputation as one of the 
best authorities on compensation and lia- 
bility lines in the East. 

Early in Mr. Goodwin’s career he was 
with the Compensation Rating Board of 
New York, following which he joined the 
Maryland Casualty in January, 1918, as 
assistant to Mr. Hord, who was then 
resident vice-president in charge of the 
New York branch office. He went along 
Accident 
serving as chief under- 


with his chief to the Standard 
New York office, 


ception and whose record has been cred- 
itable. 
High Spots of Hord’s Career 

Under Mr. Hord’s administration the 
Fireman’s Fund Indemnity at the end of 
its third year was “in the black,” having 
weathered the depression storm. Its 
first quarter’s showing this year indi- 
cates net premium volume substantially 
ahead, losses materially below the same 
pe riod of 1933 and expenses showing im- 
provement. 

Before joining the Fireman’s Fund In- 





RICHARD V. 


GOODWIN 


demnity Mr. Hord was in complete 
charge of the New York operations of 
the Standard Accident, a post he had 
held since 1925. Before that he held a 
similar responsible post with the Mary- 
land Casualty, having started there in 
1914. In both organizations he made 
outstanding successes. 

He entered the casualty business in 
1897 as a stenographer with the Union 
Casualty & Surety Co. of St. Louis. His 
initial training was in the claim depart- 
ment of that company and later he be- 
came a member of the Maryland Cas- 
ualty claim department in C hicago. Then 
he was made an investigator and had 
considerable experience with coal and 
iron mine losses. Eventually he became 
manager of the Chicago claim division; 
then manager of the New York claim 
division of the company. 

It was in 1910 that Mr. Hord was se- 
lected by the Travelers to reorganize its 
investigating department in New York 
City. A year later he was made the 
head of its investigating and claim de- 
partments here. In that connection he 
trained a large number of men, many of 
whom have kept in close contact with 
him for years. He returned to the Mary- 
land Casualty in 1914. 

Throughout his entire career Mr. Hord 
has taken a keen interest in conference 





Latest Surety Qualifying Powers 


The qualifying powers of fidelity and 
surety companies authorized to execute 
running to the Government to- 
with the net limit on any one 
bond have been issued by the United 
States Treasury Department for the 
semi-annual period ending May 15, 1933. 
Net bond limits, appearing below, com- 
pare with those in force December 14, 
1933. The Aetna Casualty & Surety 
continues to have the largest net limits: 
$1,066,000, with the Hartford Accident & 
Indemnity at $846,000, American Surety 


bonds 
gether 


$939,000 and Globe Indemnity $836,000. 
Dec. 14, May 15, 

1933 1934 
Aetna Casualty & Surety. .$1,169,000 $1,066,000 


1,039,000 
978,000 
921,000 
796,000 


$46,000 
939,000 
836,000 
569,000 


Hartford Acc. & Indem.... 
American Surety ; 

Globe Indemnity 
Fidelity & Casualty 


U. S. Fidelity & Guaranty. 796.000 569,000 
Mellbank Surety, Pa........ 742,000 774,000 
New Amsterdam .......... 542,000 421,000 
Employers Liability, Eng... 531,000 595.000 
Royal Indemnity .......... 500,000 689,000 
Continental Casualty 444,000 421,000 
Massachusetts Bonding $42,000 353,000 
Fidelity & Deposit ....... 434,000 412,000 
American Reinsurance We: 423,000 396,000 
Ocean Acc. & Guarantee.. 409,000 432,000 
United States Guarantee. 401,000 398.000 
National Surety Corp. 409,090 400.000 
London Guarantee & Acc.. 357.000 429,000 
Indemnity Co. of N. A..... 356,000 237,000 
Great American Indemnity. 321,000 246,000 
Employers Reinsurance .. 307 000 334,000 
Standard Surety & Casualty 300,000 282,000 


Pacific Indemnity . 298,000 308,000 
Fireman’s Fund ‘Indemnity . 291,000 286.000 
Maryland Casualty ....... 279,000 641,000 


Columbia Casualty 275,000 293,000 


General Reinsurance ...... 264,000 199,000 
European General Reinsur.. 250,000 250,000 
Eagle Indemnity ......... 248,000 244,000 


205,000 
225,000 


Home Indemnity ......... 
Metropolitan Casualty 
‘Consolidated Indemnity 
Glens Falls Indemnity..... 
Excess Insurance Co....... 
Preferred Accident 
Commercial Casualty 


241,000 
230,000 
229,000 
225,000 
196,000 
196,000 
186,000 


203,000 
187,000 
212,000 
198,000 


Sun Indemnity ........... 184,000 203,000 
American Employers ...... 180,000 185,000 
International Fidelity 179,000 184,000 


163,000 
151,000 


133,000 
160,000 


Bankers Indemnity 
Central Surety 


Seaboard Surety .......... 147,000 145,000 
Western & Southern....... 146,000 196.000 
Century Indemnity ....... 145.000 140,000 
American Indemnity ...... 145,000 145,000 
American Bonding ........ 144,000 142,000 
Guarantee Co. of N. A.... 143,000 145.000 


131,000 
130,000 
129.000 
127,000 
125,000 
125,000 
121,000 
119,000 
100,000 


134,000 
131.000 
244,000 
124,000 
121,000 
124,000 
139,000 
120,000 

92,000 


Associated Indemnity 
St. Paul-Mercury 
Standard Accident ........ 
General Cas. of America... 
weonet Casualty 
Yorkshire Indemnity ...... 
Lond. & Lancashire Indem. 
New York Casualty 
Western Casualty 


Ohio Casualty ........... 92,000 94,000 
United States Casualty..... 78,000 203,000 
Concord Casualty ....... - eae 
Eusena Casualty .....se0. 70,000 73,000 
American General ......... 68,000 65,000 
MIMMOE FOGIEE 6 o6ecccccees 64,000 67,000 
Commercial Standard ..... 60,000 64,000 
Inland Bonding .......... 49,000 46,000 





and committee work. He has served as 
a member of the executive committee of 
the National Bureau of Casualty & Sure- 
ty Underwriters and as chairman of the 
New York City committee on acquisition 
costs. 





Western Surety 


ve cme mh bree 41,000 42.00) 

‘exas Indemnity ......... $1,000 40,004 
Employers Casualty ....... 40,000 52.00 
‘American Motorists .......  ...... 145.00 
Werte UMONE cacccccs since 172,000 


' Certificate of authority issued 

* Certificate of authority revoked 
Company placed in rehabilitation 
ance Department of the State of 
April 13, 1934, 

* Certificate of 
1933. 

‘ Certificate of 
demnity and 


April 17, 1934 
April 9, 1934 
under Insur 

New York on 

authority issued December 19, 

authority of 

Insurance 


Consolidated In- 
Company revoked May 


10, 1934. Company placed in rehabilitation un 
der Insurance Department of the State of New 
York on May 9, 1934. 





N. J. BUREAU MEETING 


With A. R. Lawrence, chairman and 
manager, in the chair and with forty-one 
present, the annual meeting of the Com- 
pensation Rating & Inspection Bureav 
of New Jersey was held Tuesday in 
Newark. The present governing com- 
mittee was re-elected for another year. 
Mr. Lawrence’s report, which will be re- 
viewed next week, held our promise of 
more exact and equitable underwriting 
as well as improved operating results 
under the new manual which marks the 
first comprehensive review of a decade 


C. H. STANTON’S NEW POST 

C. H. Stanton, sixteen years in Ba 
local casualty field, has joined the New 
York office of the Massachusetts Bond- 
ing as a metropolitan special agent. He 
was previously with the Fidelity & Cas- 
ualty as special agent working among 
New York brokers. 





FATALLY SHOT 


W. S. Atchinson, St. Louis claims man- 
ager of the Maryland Casualty, shot him- 
self fatally May 15, after six months of 
ill health. Before coming to St. Louis 
five years ago he was with the Mary- 
land’s New York office. 





W. L. CASE WITH R.-F.C. 


Willard L. Case, former vice-president 


of the Independence Indemnity, is now 
in charge of Philadelphia activities of 
the R.F.C., having the assistance of Ed- 


win Gissing, also an old Independence 
Indemnity official. 





PA. LICENSE NOT RENEWED 

The license of the Massachusetts Ac- 
cident has not been renewed by the 
Pennsylvania Insurance Department al- 
though the company has not been 0 
cially barred from writing there 

50TH ANNIVERSARY 

The Standard Accident is this month 
celebrating its fiftieth anniversary in the 
business. 





Cc. H. HOLLAND ABROAD 


Charles H. Holland, casualty insurance 
executive, is now abroad. 
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(’ sualty Actuaries 
Hold N. Y. Meeting 


MANY OLD-TIMERS ARE PRESENT 





Paul Dorweiler, Aetna Life, Presides; 
An Informal Discussion of Current 
Events Holds Interest 


More than fifty actuaries attended the 
orty-second regular meeting of the Cas- 
yalty Actuarial Society a week ago at the 
Waldorf-Astoria Hotel, New York, which 
was called to order by Paul Dorweiler, 
\etna Life actuary, the president of the 
orvanization this year. Richard Fondil- 
ler, secretary, and W. F. Roeber, vice- 
president, were on deck as were past 
presidents of the Society, including G. F. 
\ichelbacher, Thomas F. Tarbell and 
George D. Moore; also past vice-presi- 
dents including Leon S. Senior, Profes- 
or Ralph H. Blanchard and S. D. Pin- 


nev. Miss Emma C. Maycrink, New 
York Insurance Department, as_ usual 
represented the lady actuaries while 


Clarence W. Hobbs upheld the dignity 
of his new editorial assignment in the 
Society of being chairman of this com- 
mittee in association with Professor 
Clarence A. Kulp and Arthur N. Mat- 
thews. Examinations for Associates and 
Fellows were held May 16 and 17. 

The following formal papers, most of 
which are reviewed elsewhere in this 
issue, were presented, papers presented 
at the last meeting were discussed, and 
luncheon was then served. 

1. Presidential address: “Some As- 
pects of Statistics in Casualty Insurance,” 
by Paul Dorweiler, actuary, accident and 
liability department, Aetna Life. 

2. “Valuation of Investments,” by 
Joseph J. Magrath, chief of rating bu- 
reau, New York Insurance Department. 

3. “Suggestions for a Standard Sys- 
tem of Notation in Casualty Actuarial 
Work,” by Thomas O. Carlson, assistant 
actuary, National Bureau of Casualty & 
Surety Underwriters. 

4. “Incurred But Not Reported Claim 
Reserves,” by Thomas F. Tarbell, actu- 
ary, casualty actuarial department, Trav- 
clers. 

5. “Occupational Diseases in Relation 
to Insurance,” by William F. Somerville, 
St. Paul Mercury Indemnity. 

6. “Index Numbers of Compensation 
Insurance Rate Level,” by Paul Dorweil- 
er, actuary, and N. M. Valerius, accident 
and liability department, Aetna Life. 


Current Events Discussed 


The latest developments in the casualty 
insurance field and an enlightening dis- 
cussion of current events passed in re- 
view at the afternoon session of last 
week’s meeting in the Waldorf-Astoria 
Hotel when the meeting was thrown 
open for informal discussion. Each 
speaker was given five minutes to talk 
on an assigned topic following which his 
opinions were given the once-over by 
his fellow actuaries. Much interest was 
shown in what was said about the new 
country-wide rate making plan for com- 
pensation insurance and about the com- 
pensation coverage for occupational dis- 
case. A description of the changes in 
the basic manual of compensation insur- 
ance also held the attention, as did mod- 
ern trends in accident coverage, unem- 
ployment insurance legislation, Massa- 
chusetts experience under compulsory 
auto public liability insurance and ob- 
servations on the bank robbery limita- 
tion plan and on the burglary and plate 
glass lines, : 

Compensation Manual Simplified 


In connection with the new basic com- 
pensation manual it was explained that 
the aim of the National Council on Com- 
Pensation Insurance has been toward 
greater simplification and economy. There 
are forty-two fewer pages in the new 
manual which is reduced in page size and 
i which the use of colors has been dis- 
continued. Manual rules have been re- 
vised editorially and simplified with the 


Casualty 





Fondiller’s Gift 


A nice feature of the forty-second 
meeting of the Society last week was 
the announcement of the gift by 
Richard Fondiller, its secretary- 
treasurer for many years, of a check 
for $100 to be awarded as a prize for 
the best paper submitted to the So- 
ciety. 

The prize is offered in connection 
with the twentieth anniversary of the 
Society next November. The donor 
suggests that only Fellows and Asso- 
ciates admitted by examination since 
November 19, 1929, be considered eli- 
gible to compete. 

The Society accepted the gift, ex- 
tending to Mr. Fondiller a vote of 
thanks, and delegated to the Commit- 
tee on Papers the duty of drawing up 
rules governing the competition. 














result that they are now more easily un- 
derstood. The new payroll rules, for ex- 
ample, make it easier to write a risk 
on a divided payroll basis. There are 
improved special provisions as respects 
mercantile risks; extensive classification 
changes, many of them being editorial in 
nature, while others affect substance with 
a view to economy. In all 135 classifica- 
tions out of the present 700 have been 
discontinued. 


Occupational Diseases 

As to compensation coverage for oc- 
cupational diseases it was pointed out 
that rates are now uniform irrespective 
of the type of the state where such rates 
applied. This is probably due to the 
present lack of experience by the com- 
panies with a large number of occupa- 
tional diseases. The actuaries were told 
that the manual rates should be con- 
sidered as an amount necessary to cover 
the cost of the occupational disease. 
Committees are at work, however, on the 
experience renning processes. 

The making of definite provision for 
occupational diseases in the manual by 
the National Council was felt necessary, 
it was explained, when the rapid pace of 
industry brought into general use many 
new ideas such as, for example, the use 
of lead and of silica. ; 


Accident Insurance Trends 

The discussion took an interesting turn 
when accident insurance trends were ap- 
proached, the observation being made 
that specialty policies were again mak- 
ing their appearance with the waning of 
the depression. This does not indicate, 
the speaker said, that the standardiza- 
tion program of the Bureau of Personal 
Accident & Health Underwriters is be- 
ing ignored. It is more an indication 
of approaching prosperity when the sales 
appeal of specialty policies will get peo- 
ple to buy accident insurance, thus help- 
ing to increase premium volume. 

As to the widely sold and popularized 
medical reimbursement the opinion was 
expressed that while it has found a defi- 
nite place for itself in the business fur- 
ther premium rate increases may be 
found necessary. This will be especially 
true as the medical profession becomes 
more familiar with their possibilities for 
insured clients on this policy. 

The one policy program was described 
as the Utopian aim of the accident busi- 
ness and it was noted how one company 
put out such a policy by means of riders 
and endorsements. If only agents were 
willing to make a concentrated study of 
the accident policy which they have to 
sell and if buyers would react intelli- 
gently to the sales explanations given by 
such agents—then the one policy pro- 
gram would be successful. Summed up 
the one policy idea was viewed as an 
interesting and new development—one 
worthy of thought and study. 

As to the elimination of shock losses 
it was not felt that the accident business 
as it is now constituted could take such 
losses and. properly distribute them 
among the companies. A close watch is 
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being kept on the participation provi- 
sion of the weekly indemnity totals when 
such indemnity goes beyond the com- 
fortable subsistence level. There seems 
to be agitation to eliminate life indem- 
nity coverage. 

Auto Accident Policy Trend 

The outstanding feature in the pres- 
ent status of automobile accident insur- 
ance is that a definite trend is lacking, 
according to the speaker. How this haz- 
ard should be handled is a vital ques- 
tion at this time. One of the large com- 
panies has just discontinued writing 
automobile accident policies. 

A conflicting trend was noted in the 
non-can. policy field in which only a 
few companies are now writing. The line 
has been the source of considerable loss, 
and the opinion was expressed that the 
policy is due for a radical revision. 

It was also predicted that accident and 
health selling methods will have to be 
radically changed. Too great an empha- 
sis was placed in the boom era on the 
sale of large sized policy. In the rush 
for volume business the buyer of small 
amounts of accident insurance was over- 
looked. Now his importance has in- 
creased and home offices are wisely urg- 
ing their agents to cultivate him for 
business regardless of how modest his 
needs may be. 


Bank Robbery Experience 

An interesting slant on bank robberies 
and the insurance experience on them 
came out of the discussion on this line: 
It was that “automobiles and good roads 
have contributed more to bank robbery 
crimes than any other single factor in 
the past four depression years.” Where- 
as the burelary insurance line as a whole 
has been profitable for the past five 
years, bank robbery insurance has been 
as a whole unprofitable. It was pointed 
out that despite the fact that there are 
less than half as many banks now as 
compared with 1917 the losses go merrily 
on. 

The advantage of having the time lock 
endorsement in the bank robbery policy 
was shown by the experience of one 
company: Out of thirty-eight robberies 
from July 15, 1933, to April 1, 1934, the 
amount of money paid out was $39,148 
as compared with $54,958, the amount of 
money saved because of the time lock 
endorsement. 

P. G. Experience Rating Soon 

As to the trend in plate glass insur- 
ance advance word was given that an 
experience rating plan is “in the works 
to aid in handling this line. 

Recent and contemplated rate revi- 
sions for public liability lines were also 





Crane on Foreign Exchange 


Howard G. Crane, General Reinsur- 
ance comptroller, gave added interest 
to the Casualty Actuarial Society 
meeting with his timely comments on 
“Foreign Exchange in Relation to In- 
surance and Reinsurance.” Among 
other observations he said that for- 
eign exchange becomes of practical 
importance to an insurance company 
the moment it writes a policy or ac- 
cepts reinsurance which required pay- 
ment in event of a loss occurring in 
some foreign country; also when it 
cedes reinsurance to a company of 
another country. 

To avoid becoming involved in ex- 
change fluctuations Mr. Crane sug- 
gested that a company should (1) 
wherever possible have its contracts 
with foreign assureds or reinsurers 
provide that both premiums and 
losses be payable in currency of the 
company’s home country, not the for- 
eign country; and (2) where this is 
not possible, to hedge by leaving bal- 
ances abroad. 








reviewed with emphasis being placed on 
the reason for and advantages of the 
new aggregate policy limits for product 
liability insurance. It was also indicated 
that the experience under O. L. & T. 
lines will soon be reviewed to ascertain 
whether or not rate revisions are needed. 
Other problems which came under the 
scrutinizing eye of the actuaries were un- 
employment insurance legislation, devel- 
ypinents in automobile casualty’ lines, 
Massachusetts experience under compul- 
sory auto liability insurance, and the for- 
eign exchange in relation to insurance 
and re-insurance. A summary and analy- 
sis of the results for 1933 by line as pre- 
sented in the New York casualty expe- 
rience exhibit put out recently by the 
National Bureau was also given. 


A. L. Dietrick, Burglary Man, 
Dies After Long Illness 


Arthur L. Dietrick, well-known bur- 
glary and plate glass underwriter along 
William Street who was manager of this 
department in the New York office of 
the Massachusetts Bonding, passed away 
last week of heart trouble after an ill- 
ness of three months. Although he had 
returned to his post after an operation 
about two years ago his health had been 
uncertain. His passing is mourned by 
many of the old-timers in casualty-sure- 
ty circles who admired his ability as an 
all-around burglary man. 

For seventeen years Mr. Dietrick was 
with the Fidelity & Deposit, being as- 
sistant manager of its metropolitan New 
York branch upon his resignation in 1929 
to join the LeRoy Myers Agency, Inc., 
as head of its burglary department. He 
was then with the Standard Accident for 
a time and then joined the Massachu- 
setts Bonding. 


A. & H. MEN HOLD SMOKER 

The Accident & Health Club of New 
York held its final dinner meeting of 
the season last night at Janssen’s Hof- 
brau on West Thirtieth street with Dr. 
Thomas H. Gonzalez, deputy chief med- 
ical examiner of the city of New York, 
as the speaker. He talked interestingly 
of his work in connection with autopsies. 
The affair, well attended and with Ray 
L. Hills, Great American Indemnity, pre- 
siding, was in the nature of a smoker 





ALLEN SPENCER MARRIED 

Allen Spencer, vice-president, Retail 
Credit Co. in New York, returned recent- 
ly from a honeymoon spent in Bermuda. 
On April 14 he and Mrs. Elizabeth B 
Gardiner of New York were married at 
the home of the bride’s brother-in-law 
at Cynwyd, Pa. Mr. and Mrs. Spencer 
are making their home in New York 
City. 
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Paul Dorweiler On 
Aspects of Statistics 


HEADS ACTUARIAL SOCIETY 


Aetna Life Actuary Sees Need for Spe- 
cial Research Depts. in Company 


Home Offices 
The presidential address of Paul Dor- 
Aetna Life before the 
Actuarial 


actuary, 
Society 


around “Some Aspects of Statistics in 


weiler, 


Casualty centered 


Casualty Insurance.” In his scholarly 
fashion Mr. Dorweiler told how statistics 
serve an important function in the ac- 
counting records of the business; also 
the part they have played in what has 
been called the technique of insurance as 
distinguished from the business of insur- 
ance. 

He noted first the basic “events” in 
casualty statistics which may be con- 
sidered generally as occurrences and in 
insurance as mishaps, giving as an ex- 
ample that in public liability the number 
of persons injured and the severity of 
injuries vary. Thus before adjustments 
can be made the economic 
tained by the injured persons, the de- 
gree of responsibility and the sentiment 
of the community as reflected by juries 
are additional f influ- 


losses sus- 


factors which may 
ence the total cost of the accident. 


Difficulty of Definition 


As to ways in which casualty insurance 
statistics differ in degree from general 
insurance statistics Mr. Dorweiler said: 
“Such fundamental terms as accident, 
claim, claim frequency, cost of accident, 
exposure, and wage, to mention but a 
few, are not always used with the same 
meaning by all organizations and indi- 
viduals interested in casualty insurance. 
The difference results partly from the 
difficulty of defining some of the com- 
plex basic elements. It is not so serious 
now as formerly for a large number of 
terms. Greater uniformity in the use of 
terms might be brought about if there 
were available a list of definitions pre- 
pared by a committee of some represent- 
ative organization.” 

Further along he urged the need for 
special research departments as follows: 


Need For Special Research Departments 


“Casualty insurance, by reason of its 
youth, complexity and diversity, is in a 
more undeveloped stage than the older 
forms of insurance. This presents an 
opportunity and a necessity for investi- 
gations, frequently of primary problems. 
Unless carriers have special research de- 
partments for the purpose of investigat- 
ing all phases of insurance, such work 
is usually undertaken with respect to 
specific problems with due consideration 
of the probable expense involved. There 
are times, however, when in the course 
of an investigation additional informa- 
tion is available as a sort of by-product 
at but small extra cost. Such oppor- 
tunities should be utilized, for the re- 
sults, if recorded and filed, often become 
useful even though at the time they 
seem of little practical value. 

“Investigations should be carefully 
planned and outlined with precise defi- 
nitions of the elements involved. It is 
desirable that preliminary investigations 
be made at the original source of data 
so that the elemental parts may be care- 
fully studied and weighted as they enter 
into the compilations and the obvious 
difficulties corrected. Such preliminary 
tests may show that some projected in- 
ations need not be completed, at 
least as originally planned. For it may 
evident, from the examination of 
rather limited samples, that the original 
objective cannot be obtained.” 

Concluding an instructive 
said 

‘The develonment of statistical theory 
relatively recent. The application of 
statistical methods in scientific research 
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since 1900, or even since the date of the 
organization of our society in 1914, con- 
stitutes a real contribution to the gencral 
progress made since the turn of the cen- 
tury. Casualty insurance technicians 
have contributed to the development of 
the technique of applied statistics through 
their treatment of the special statistical 
problems which confronted them. 

“The statistical problems in casualty 
insurance differ from those in insurance 
generally in degree rather than in kind. 
This difference arises in part out of the 
nature of the basic elements in casualty 
insurance which, when compared to those 
in insurance generally, are more com- 
plex, more responsive to economic con- 
ditions, and more interdependent. These 
characteristics make it more difficult to 
acquire homogeneous data. To secure 
reasonable homogeneity many classifica- 
tions are necessary, bringing about a 
scarcity of data which introduces the 
problem of inadequacy with the neces- 
sary weighting of the data. 

“Greater responsiveness to industry 
causes larger fluctuations, making it diffi- 
cult to apply the results of past periods 
to the future without modification to re- 
flect these changes in condition. These 
problems are involved but not insur- 
mountable. The number and severity of 
problems awaiting solution ought to 
arouse the actuary’s interest and chal- 
lenge him to greater efforts toward de- 
veloping a casualty insurance actuarial 
science.” 
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T. F. Tarbell on Claim Reserves 


Thomas F. Tarbell, Travelers casualty 
actuary, who is a past president of the 
presented a formal 


Society, paper on 


“Incurred but not Reported Claim Re- 
serves,” a subject he said which has re- 


ceived very scant consideration in the 
Proceedings of the Society and on which 
there is available little or no written 
material. The Association of Casualty 
& Surety Accountants & Statisticians, he 
pointed out, did study the subject in 1927 
as respects fidelity and surety lines, sub- 
mitting a report which urged that such 
reserves be determined as a function of 
premiums in force. They aftempted to 
reflect the effect of current conditions by 
basing the reserve on the volume of busi- 





THOMAS F. TARBELL 


ness in force which, in Mr. Tarbell’s 
opinion, “should produce satisfactory re- 
sults provided the percentage reflect pre- 
vious experience and there is no change 
in accident (or claim) frequency or in 
average claim cost.” But these factors 
do not remain constant for many of the 
casualty lines over any considerable pe- 
riod, he observed. 


Reserve for Known Cases 


“It has also been contended that the 
incurred but not reported reserve may 


Standard System of Notation Suggested 


Suggestions for a standard system of 
notation in casualty actuarial work were 
advanced by Thomas O. Carlson, assist- 
ant actuary, National Bureau of Cas- 
& Surety 


which 


ualty Underwriters, in a for- 


mal paper he presented to the 
Casualty Actuarial Society in session last 
New York. 


how several years ago the Society ap- 


week in It was explained 
pointed a committee to draw up such a 
standard notation. The committee was 
discontinued because it was felt that the 
that time to 
permit the establishment of a notation 


science was too young at 


that could remain reasonably stable. But 
casualty actuarial science has progressed 
by now to the point where such a stand- 
ardized notation, applicable as far as pos- 
sible to all casualty lines of insurance, 
is both feasible and desirable, Mr. Carl- 


son believes. 
In his paper are presented suggestions 


toward the establishment by the Society 
of such a notation. Three general cri- 
teria have been kept in mind: (1) sim- 
plicity, (2) universality, i. e., applica- 
bility to all casualty lines, (3) foundation 
upon symbols already generally accepted 
and used. The symbols suggested are 
in two groups: those applicable to basic 
terms and those applicable to delimiting 
terms which must qualify some _ basic 
term. For example, premium and loss 
are basic terms, whereas normal, ex- 
cess and $50 deductible are delimiting 
terms. 

In the notation suggested the delimit- 
ing symbols are in all cases subscripts 
to the basic symbols. In the majority 
of instances there should be no need to 
use the delimiting subscript symbols be- 
cause these can be omitted wherever the 
clarity of the context permits. 

In the case of rarely used terms, an 
author should establish his own nota- 
tion, it is recommended. Their infre- 


quency does not justify inclusion in a 
standard system. 


Mr. Carlson’s paper is 


be determined as a function of the te. 
serve for known cases. This is more of 
less correct for lines of business where 
the average claim is small and varies 
within rather narrow limits and if, fur. 
ther, claims are liquidated rather speed. 
‘ly—such for example as automobile 
property damage and plate glass—pyt 
does not apply to the major casualty 
lines, compensation, auto liability and 
other liability, where there is a lag a 
the liquidation of claims. For the ma- 
jor lines the reserve will be too low if 
the volume of business is increasing and 
conversely, if the volume of business jg 
decreasing the reserve will be too high. 

“It has, therefore, been our theory that 
having determined the amount of resery¢ 
for incurred but not reported claims for 
the previous year, the reserve for th 
current year may be determined by mod- 
ifying such amount by _ those factors 
v hich most nearly reflect the modifica. 
tions required in the light of current con- 
ditions—change in volume of business, 
change in accident frequency and change 
in average notice (or claim) cost. The 
comparative number of notices reflects 
not only change in volume of business, 
but change in accident frequency. The 
trend in claim cost or claim severity is 
reflected in the average notice cost.” 

\s suggested solution of the reserve 
problem Mr. Tarbell presented formulae 
not so much as “the last word” but in 
the hope that “they may contribute to 
at least a partial and in many cases, a 
satisfactory solution of a difficult prob- 
lem) which admittedly is not suspectible 
of accurate solution.” 


for the most part devoted to brief dis- 
cussions of the reasons for adopting each 
symbol. A summary table of terms and 
symbols is included at the end of the 
paper. 

The paper closes with the suggestion 
that the Society establish and publish a 
standard notation, revising it or adding 
to it from time to time as the casualty 
actuarial science develops further, in or- 
cer to eliminate the confusion caused by 
the varying notations now in use. 


J. J. Magrath Talk 


(Continued from Page 28) 





the convention valuation of securities is 
found in the fact that showed 
the markets to have become so deranged 
that they failed to reflect fair values and 
did not have the essentials of willing and 


studies 


able buyers not compelled to buy and 
willing sellers not obliged to sell. 
Statistics on market value indexes as 
compared with convention value indexes 
contained in the paper follow: 
Stock Bond 


Market Market 
1931 Index Index 
September, 1930 .............. 142.1 101.4 
PO. SOD vcepodacieneed 107.6 95.5 
CM GMNOE wcicindeawiewmeace 122.5 96.3 
i CN gece se ceed ecaeweee 103.2 95.1 
Sambembes, WSSE odie cccccoeces 67.0 82./ 
Average of above indexes...... 108.5 94.2 
Convention value index ....... 103.2 95.1 
Market quotations Dec. 31, 1931 57.7 72. 
Stock 
Market 
1932 Index 
Average market quotations December 31, E 
1922-1931 tem YERTS ccccvccsvccseess 103. 
Average market quotations December 31, 
1928-31 and September 30, 1932...... 110 
Average of .13 quarters ended September , 
SS errr rer 109. 
Highest index September, 1929...... 228.) 
J owest index June, 1932 ..........e008% 32.) 
Convention value index, 1932..........+ 103.2 
Market value December, 1932..........-- 47.4 
1933 P 
Old convention value index...........+: 1032 
Market quotations November 1, 1933.... 65. 
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Casualty Actuarial Society 


cee 
erage market [es Seer ere 80.4 
pao market December, 1933........ 70.4 
Average market |. See 75.6 
‘Average market February, 1934......... 80.5 
r market March, 1934............ 77.1 


erage A ; b< 
a market second week in April, 1934 79.9 


The above tables omit bonds after 1931 
since amortization was approved in June, 
1932. 

Shortcomings Cited 

Shortcomings of the convention basis 
of valuation were listed by Mr. Magrath 
as follows: 

“|. Insurance commissioners were slow 
to or neglected to require exchange quo- 
tations on companies in condition requir- 
ing liquidation of portfolios. 

“2 Poor distribution or diversification 
of investments resulted in more than 
average exchange losses and indicated a 
possibility of inadequate recovery over a 
future period. 

“3 Universal public confidence in the 
outcome was unattainable and led to loss 
of business by those relying heavily on 
convention values. 

“{" Where loss of business was heavy 
it led to sacrifice of securities on bad 
markets in order to mect reserve liquida- 
tion. 

“5, Stocks of the highly speculative 
type enjoyed unwarranted advantages 
through receiving the same considera- 
tion accorded the less speculative issues. 

“When the issue is raised, however, 
there are few who will say that the ben- 
efits, resulting from the convention pro- 
gram of valuing securities, do not greatly 
outweigh the known and alleged disad- 
vantages.” 

“The actions of the securities markets 
in 1932 were clearly indicative of the fact 
that they had ceased to be in any sense 
a barometer of fair values,” Mr. Magrath 
said. “The average stock values depre- 
ciated 44% from the January index to 
the index of the last week in June when 
the lowest ebb of the depression was 
reached. Then these averages leaped 
upward showing a 98% increase from the 
low point within a period of two months. 
From the yearly high in the week of 
September 7 to the last week in the year 
values dropped again, losing 28% of the 
high. 

“Bond values were similarly unstable 
during 1932. In the less than three 
months from March 10'to June 1 the in- 
dex dropped from 78.1 to 57.5 or a loss 
of 26%. 

“Let us now examine the statistics 
which the insurance commissioners had 
before them when they determined to 
continue the previous convention value, 
lest some may think the action was with- 
out reasonable foundation. 

Convention Value Index—Stock Ex- 

change Index 


Se RE eee 59 
SS Oe Se eee 71 
SE ON WN oan ivcs mphweliae aela 70 
nr S0 -M os ic dna eae alcaers 83 
PUNE NN a conc aninwn, deen cas wick 101 
SS a ee eee 106 
2 eRe 134 
SS) | ee eisene ney 178 
eee Se ee eae 151 
NS a eee ae eee 108 
PN SE I 8c incag se aceckednat 55 
UO OU BONE. écwistne sienna cainaces 58 
Average Exchange Value 
ee. ae eer 105 


MNMNED cb) saxo whan awanupcemankas 105 
rhirteen quarters ended Sept. 30, 1932. 109 
Highest exchange value third week in 
we a RES OE 228 
Lowest exchange value last week in June, 
PD Kod Vie wri bercoi ee sicko mne eames 32.5 


“It will be seen from the foregoing that 
the convention value index of 103 com- 
pares favorably with the average mar- 
ket quotations as of the ten preceding 
annual statement dates which was 105. 
It likewise was somewhat lower than the 
average index produced by the latest four 
years and the latest quarter which re- 
sulted in an index of 110. The same was 
true of the latest nine years averaged 
yy the latest quarter, which indexed 

5. 


“ . . 
Another strange coincidence was that 


the values as of the latest thirteen quar- 
ters averaged 109 or slightly over the 
convention value. 

“With securities generally in little de- 
mand and commanding poor prices, it 
was quite evident that the stocks of cor- 
porations in emergency receivership and 
bonds in default would be grossly un- 
dervalued on the exchanges. It was 
therefore felt that a mark off of 30% of 
the depreciation from previous conven- 
tion value to current market would leave 
a fair value remaining, except where 
property values had been heavily deplet- 
ed. These latter securities were. deter- 
mined and valued on specific review at 
current market by the convention’s in- 
vestment counsel. 

“Developments in the security markets 
during 1933 were a decided improvement 
over those of the several preceding years. 
This might give rise to the question as 
to why the convention values were low- 
ered at such a time with the market im- 
proving. 

“Tt is quite obvious that from June 30, 
1931, which served as the basis for 1931 
and 1932 convention values, the markets 
had been steadily and consistently below 
the level of that date. Premium volume 
had fallen off in the companies so that 


deferred liabilities threatened to turn 
more current than had been the case 
theretofore. Companies had generally 


been able to retrench sufficiently so as 
to meet a more severe valuation test. 
“The following developments as_ to 
stock market quotations show the better 
trend in the market following the re- 
opening of the banks of the nation: 
Stock Indexes in 1933 


T.ast week in December, 1932........... 45.7 
Average for January. 1933.............. 49.1 
Average for February. 1933............. 44.9 
Average for March, 1933........060600. 43.2 
Avera Tae BO, TIGR 6 occcckicet en cccns 47.5 
ee | rr 62.9 
Oe et a a: rr ee 74.9 
Awerame for Tely, 1958. oc ccccccccsceces 80.4 
Average for August, 1933..............- 75.1 
Average for September, 1933............ 74.8 
Average for October, 1933............4. 69.5 
Average for November, 1933............ 69.1 
Average for December, 1933............ 70.4 
Former convention value .............. 103.0 


Averaged with November 1, 1933, valueof 65.0 
Convention index for 1933 

“Evidence of continued stability of val- 
ues may be found by following the stock 
indexes for the first part of 1934. These 
are: 


Stock Indexes in 1934 


Average for January, 1934.............. 75.6 
Average for February, 1934 ............ 80.5 
Average tor March, 1984 2... .cccccsvicces 77.1 
Second week in April, 1934 ............ 79.9 





30-DAY BILLS APPROVED 


Many Casualty Measures Now Law; Ve- 
toes Bills Permitting Banks to Have 

Bonds Securing Moneys on Deposit 

Among the thirty-day bills approved 
by Governor Lehman of New York are 
the following of a casualty and/or 
surety nature: 

Chapter 603 laws of 1934, the D. T. 
O’Brien bill, Senate Intro No. 1352, Print 
1858, amends subdivision 5, section 70 In- 
surance Law, relative to casualty cor- 
porations by providing for insurance 
against loss or damage by burglary, rob- 
bery, fraud, etc., all kinds of losses or 
destruction or damage to moneys, se- 
curities, bonds, etc., while in custody of 
or being transported by carrier for hire 
or in mails, also to automobiles and air- 
craft by burglary, etc. 

Chapter 626 laws of 1934 (Senate Int. 
682, Print 723) the Blumberg bill, adds 
new section 55-b Insurance Law for ex- 
empting disability insurance benefits from 
execution or other process. Governor 
Lehman in approving this bill said: 

“The purpose of this bill is to exempt from 
execution, attachment or garnishment any 
money or other benefit paid by any life, health 
or casualty insurance company on account of 
the disability from iniury or sickness of any 
insured person. The bill provides, however, that 
this protection shall not extend to actions 
brought to recover moneys owed for necessa- 
ries contracted after the commencement of the 
disability. | ’ ; 

“There is a sound social philosophy behind 
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the bill. Its beneficial use will undoubtedly 
o‘tweigh any abuses that might result. I am 
glad to give executive approval to this bill.” 

Chapter 627 laws of 1934, the D. T. 
O’Brien bill (Senate Intro No, 958, Print 
2074), amends section 142 Insurance Law 
relative to service of notice in case of 
suspension or revocation of agent’s li- 
cense; and excepting from requirement 
that applicant shall submit to written 
personal examination any railroad ticket, 
baggage or station agent acting as in- 
surance agent and making section apply 
to agents of life or casualty insurance 
corporations upon the co-operative or as- 
sessment plan. 

Chapter 605 laws of 1934, the D. T. 
O’Brien bill (Senate Intro No. 955, Print 
No. 2073), amends section 9l-a Insurance 
Law relative to agents of health and ac- 
cident companies by providing certifi- 
cate accompanying application for au- 
thority must be signed and executed by 
the president, vice-president, secretary, 
assistant secretary or United States 
manager of the company, instead of an 
“executive officer,” and relative to serv- 
ice of notice in case of suspension or 
revocation of license or denial of appli- 
cation. 

Chapter 609 of the laws of 1934, the 
D. T. O’Brien bill (Senate Intro No. 1792, 
Print No. 2130), amends section 17, In- 
surance Law, relative to interest or in- 
come bearing securities not in default. 

Governor Lehman has also approved 
the Moran bill as chapter 670 laws of 
1934 amending section 219 Insurance 
Law by requiring that policies of life 
or casualty insurance corporation on the 
co-operative or assessment plan, indicate 
assessinent plan, shall not apply to those 
doing business under article and main- 
taining reserve on. all outstanding in- 
surance required by section 240-a. 

Another bill approved was the Reoux 
bill as chapter 675 laws of 1934 amend- 
ing the town law, in relation to banks 
of deposit for funds received by town 
officials, by providing that deposit of 
moneys by a town officer in a desig- 
nated bank shall release the officer and 
his sureties from any liability for loss 
of such moneys by reason of the default 
or insolvency of any such depositary. 

The Governor vetoed the Ives. bill 
amending the insurance law in relation 
to limitation of business of co-operative 
fire insurance corporations. 

Vetoes Banking Law Amendment 

Governor Lehman has vetoed the 
Warner bill (Senate Intro No. 1270) and 
the Wald bill (Senate Intro No. 1683) 
both bills amending the banking law so 
as to permit banks to secure deposits of 
public moneys by undertaking with 
surety or by deposit of state or munici- 
pal bonds in licu of such security. These 
are the last of several bills passed by 


the legislature on this subject. In a 
memorandum accompanying the veto 
the governor said in part: 

“During this sess‘on I have already given 
executive disapproval to several bills which 
would perm't banks and banking institutions 
to deposit bonds to secure moneys deposited 


by various political subdivisions and _ public 


My disapproval was accompanied by 
whole subject of the 
deposits in banks 


agencies. 
the suggestion that the 
creation of preferences in 
should be carefully and thoroughly surveyed 
and studied by the Banking Board and that 
the Banking Board should transmit its recom 
mendation to the legislature during the next 
session, In the meantime, I believe that bills 
creating additional preference should not be 
approved. Therefore, in accordance with the 
views I have previously expressed, | am dis 
approving these two bills.” 

Governor Lehman has also vetoed the 
Twomey bill to amend the village law, in 
relation to the designation of depositaries 
of village moneys and the execution and 
delivery of security therefor. In a mem- 
orandum accompanying the veto the 
Governor said: 

“This bill 
permit any banks designated as a depositary of 


amends the village law so as to 


village funds to furnish an undertaking by a 


surety company or in lieu thereof to execute 
an undertaking with the pledge of securities as 
collateral, 
“During this 
several bills which would permit the creation of 
bank 


veto memoranda I 


session I have already vetoed 


preferences in deposits. In each of my 
stated that the entire prob 
lem of such preferences should be carefully con 
sidered by the Banking Board and that in the 
meantime no changes in the law should be made 
The bill is therefore also disapproved.” 


VETOES CAR LEARNER'S BILLS 





Gov. Lehman Sees Merit in Eye and 
Physical Tests for Applicants So Ap- 
proves of Redrafting for Next 


Legislature 
Governor Lehman of New York has 
vetoed the O’Brien-Rapp bills, intro- 


duced in the 1934 legislature, which pro- 
vided for physical examination of persons 
before a learner’s permit to drive a car 
would be issued. Expressing himself in 
sympathy with the meritorious accident 
prevention features of these bills, the 
Governor, however, thought the taking 
of two physical examinations would be 
unnecessarily and unreasonably incon- 
venient for the learner. The law pro- 
vides that applicant for a regular license 
must present himself for eyesight and 
physical tests. 

It was suggested to Governor Lehman 
(and approved by him) by the commis 
sioner of motor vehicles that prior to 
the convening of the next legislature one 
bill be drafted carrying out the meri 
torious features of the O’Brien-RKapp 
bills and eliminating their bad features 


TRAFFIC LAW AMENDMENT 

Governor Lehman of New York has 
approved the Cornaire bill (Assembly 
Intro No. 642, Print No. 652) as chap- 
ter 451 laws of 1934, amending the vehicle 
and traffic law by providing that no per- 
son shall hereafter be required to fur- 
nish evidence of financial responsibility 
or to continue to furnish such evidence 
pursuant to section 94-a of the vehicle 
and traffic law because of having been 
convicted of driving a motor vehicle 
without a license or of having pleaded 
guilty to a charge of so driving or of 
having forfeited bail after being arrested 
upon a charge of so driving. 
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New York State Nedeiiiteal Ra 
An Active Legislative Year 


]. S. McClellan of Troy Elected President at Annual Meeting; 
Conventions To Be Resumed This Fall; Finances in 
Healthy State; Membership To Be Increased; 

L. L. Saunders’ Report 


The Insurance Federation of the State 
of New York hopes to resume its prac- 
tice of holding annual conventions this 
year, it was revealed at its annual meet- 
ing held a week ago at the Hotel Ten 
Eyvek, Albany. An invitation has been 
received to hold such convention at Syra- 
cuse. If held the date will be some time 
in the Fall. Final determination will rest 
with the executive committee 

With First Vice-President Frank P. 
Tucker of Albany presiding, the meeting 
was attended by more than fifty insur- 
ance brokers and agents from various 
parts of the state. Following the read- 
ing of reports J. S. McClellan of Knox 
& Mead, Troy, N. Y., was elected presi- 


dent; Frank P. Tucker, Albany, first 
vice-president; Frank L. Gardner of 
Poughkeepsie, second vice-president; 


New York City, third 
Norton, 


George P. Nichols, 
vice-president, and Joseph G. 
Watertown, fourth vice-president 

\lexander J. Young of Albany was 
elected treasurer; Leonard L. Saunders 
re-elected executive secretary, and Mrs. 
Ida M. Hoyt, Albany, assistant secretary. 

The following were chosen members 
of the executive committee: L. A. Wal- 
lace, chairman; John S. Turn, vice-chair- 
man; Thomas J. Grahame, Floyd N. Dull, 
James R. Garrett, Frank J. O'Neill, H. 
H. Wadsworth, Theodore L. Rogers, 


john McGinley, Lawrence PD. Bates, 
Wellington Potter, Milton H. Steele, 
Bertram E. Gendar, C. Robert Rikel, 


Herbert E. Maxson, Arthur Arnow. The 
president, vice-presidents and treasurer 
are members ex-officio 
Directors For 1934 
Directors for 1934 include Herman A. 


Bavern, New York City; C. Robert 
Rike!. Brooklyn; J. E. Kelly, Jr., Albany ; 
Wellington Potter, Rochester; Frank J. 


O'Neill, New York City; J. A. Van Wie, 
Troy; L. A. Wallace. New York City: 
Bertram E. Gendar, Brooklyn: Edward 
J. Powers, Mount Vernon; J. Russell 
Lanewig, New York Citv. 

Frederic G. Noxsel of Buffalo, retir- 
ing president, was unable to be present. 

It was decided to appoint a joint com- 
mittee which will act in conjunction with 
a committee of agents and brokers to 
wait on the National Bureau of Casualty 
& Surety Underwriters to see if some 
more convenient time than the Spring 
months cannot be arrived at for putting 
n°w automobile liability rates into effect. 
This date comes at the busiest time of 
the year and is a source of great in- 
convenience to producers, it was pointed 
out. 

The treasurer reported a healthy finan- 
cial condition with a balance on hand as 
of May 1 and with the promise of aug- 
mented funds to carry on the work of 
the Federation during the ensuing year. 
No salaries are paid to anyone except 
the executive secretary and the assist- 
ant secretary. 

L. L. Saunders’ Address 

The chief event of the day was the 
address of Leonard L. Saunders, execu- 
tive secretary, the main points of which 
follow: 

“We can usually read over the report 
of a previous year and without much 
change it is the same year after year. 
This, however, has been the most con- 
tusing of any in my experience. The 
lack of organization in both Houses has 
served to complicate all issues—in fact, 


the spirit of going it alone has prevailed 
among the members of the legislature. 
The first four weeks were consumed 
n organizing the Assembly. In this body 
there were forty-three new members, 





nineteen of whom were aligned against 
the regular organization. Nearly every- 
one of these were elected from districts 
usually of the other political party and 
naturally they were sparring for a posi- 
tion they could not acquire in competi- 
tion with men of more experience. 

“In the Senate the dominant party was 
handicapped with a similar situation, cer- 
tain members refusing to vote with their 
leaders caused delay and defeat in many 
cases. Then scandal broke out and at 
least six members were mentioned in the 
press as being concerned in public utili- 
ties. However, due to these conditions 
some of our older problems were over- 
looked if not entirely forgotton.” 

The appearance of the exclusive state 
fund bill, introduced by Senator H. L. 
O’Brien and Assemblyman Canney, found 
the Federation prepared with three first- 
class speakers in its opposition. “The 
leaders of the proponents,” Mr. Saunders 
said, “were also prepared to urge the 
measure, and finally by stipulation both 
sides agreed to submit briefs. This was 
done and we filed sixty-eight protests 
from chambers of commerce, industry, 
utilities and insurance people. 

“Many other radical bills affecting 
compensation were introduced, particu- 
larly what was known as the medical 
bill. This provided that none but doc- 
tors and surgeons designated by the De- 
partment of Labor could testify in court. 
They would be recommended by county 
and state medical boards. None other 
would be recognized by compensation 
hearings. The print showed about forty 
pages and was drawn by a special com- 
mission of doctors appointed by the gov- 
ernor and it was amended until it had 
nearly aS many new pages—in fact, it 
was simply ridiculous and was not urged 
by its author. Therefore it was not 
passed. 

“Other bills were similar to the old 
friends which we have known so long. 
Not much change was made in the com- 
pensation laws. 


Greene Surety Bill Defeated 


“What is usually referred to as the 
Col. Greene Bill, which would permit the 
Superintendent of Public Works to let 
construction contracts without exacting 
a bond, was introduced again, referred 
to the committee on ways and means in 
the assembly and reported out of the 
committee and was placed on the cal- 
endar for advancement. Then by splen- 
did efforts of Federation members 
throughout the state it was referred back 
and a request made of the committee for 
a hearing, which was granted, with the 
result that the committee decided not to 
let it out again, but sent it to the rules 
committee, where it died. 

“This bill was vicious and dangerous 
as it provided that a state fund should 
be set up to the amount of $1,000,000 and 
gave to the superintendent absolute 
power over all contracts with the plan 
of omitting bids. 

“There seems to be a desperate de- 
mand for more taxes, and a great num- 
ber of bills were put in to tax insurance 
in some form. These, of course, like 
bills proposing to regulate the compan- 
ies, were met by the special representa- 
tives of the several divisions of insur- 
ance. We found that our specific ob- 
jects were strained during the past ses- 
sion as we co-operated with all divisions 
of insurance and the situation demanded 
that every man do his part. 

“There has been the same demand for 
power that has marked- the past three 
sessions and it was only by uniform plans 

(Turn back to Page 28) 
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GOOD WINES - GOOD LIQUORS 
GOOD FOOD .... GOOD SERVICE . 


GOOD BEER 
. .- GOOD CHEER 


you'll find them all 


at 


Golden Hill 


at Fulton and William Streets 





C rites Golden Hill was just made for you folks 
of the downtown insurance district who want a 


cozy, friendly eating place where you can relax and 
hobnob with your friends . .and where good food and 


good drinks are in keeping with your surroundings. 


You'll especially like the Colonial Room for small 
informal gatherings. And there are semi-private 
rooms, as well. And, if you’re in a hurry..there’s 
the Lunch Counter. Drop into Childs Golden Hill 


at Fulton and William Streets, today! 


THE NATION’S HOST 





FROM COAST TO COAST 
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ON OUR 
—ifticth Anniversary 


OUR EHANKS 





HIS month the Standard Accident 


Insurance Company of Detroit ob- 








that we have gained thousands of friends 


among our agents and assureds .. . that 





serves its Golden Anniversary. For 50 we have earned a national reputation for 
years Standard Service has satisfied. x«* *- * satisfactory service and the allegiance 


We are deeply grateful to our friendly field force 
of more than 5000 agents, for their loyal business 
support, and to the thousands of Standard policy- 
holders who have placed their trust in us. It has 
resulted in our growth from a small beginning to 
one of the oldest and one of the largest Casualty 


and Bonding Companies of America. 


And while we take a deep pride and satisfaction 
in this remarkable achievement, there is a warmer, 
brighter glow surrounding the milestone which 


We like to feel 


marks our Golden Anniversary. 


of agents and assureds alike, which will endure 


through the years that fie ahead of us. 


There is an inflexible law which binds men who 
build well, to go on building well—which compels 


men who do good work to go on doing good work. 


And so, as we start our 5lst year, we pledge an 
even greater service to our thousands of policy- 
holders, to our loyal agents located in every corner 
of the nation who have helped us to build, and 


to all those whom we some day hope to serve. 








AN ALL-AMERICAN COMPANY 


Standard Accident IEnsurance Company 





Detroit, Michigan 


* * * 
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In any plan or campaign to improve the 
correspondence of an organization the 
matter of trite and stereotyped expres- 
sions provides the easiest point on which 


the advisor, critic, consultant or super- 
visor of correspondence may score a 
bull’s eye, for it is the one on which 


more dictators are guilty than any other. 


Caruattrvo 







devoted to the subject of 
BUSINESS CORRESPONDENCE 


By 


L. C. Wusey, Supervisor of Personnel 
GLOBE 


Formerly lecturer at N.Y.U. School of Commerce and 


INDEMNITY COMPANY 


Graduate School of Business Administration 


Therefore it is more often the subject of 
a blast of withering sarcasm and criti- 
cism than any other one matter. 

Why dictators should cling to antiquat- 
ed phraseology, much of which has no 
real meaning now—if indeed it ever did 
have—is difficult to say; yet in the ef- 
fort to turn out letters quickly there is 


DEAD WEIGHT 


The second of a series of articles 


“SALESMANSHIP ON PAPER” 







danger of making them machine-like and 
hackneyed. Often the emphasis is placed 
on getting the letter written rather than 
on producing something that will accom- 
plish a definite result. Again, many dic- 
tators never had the advantage of a 
course in letter writing. They taught 
themselves to dictate by listening to 
others—superiors or associates—and imi- 
tating them, so that many of these 
phrases have been handed down from 
one generation to another, cluttering let- 
ters and in some cases actually obscur- 
ing the meaning. 

Let us assume that a special agent 
walked into the office of a broker and 
said: “This call of mine will acknowl- 
edge your letter of the 4th instant and 
in reply to same beg to hand you here- 
with specimen of the policy you so kind- 
ly requested.” Would you blame the 
broker for calling the psychopathic ward 
at Bellevue? 

If, then, the personal salesman would 
not use such jargon, why should the si- 
lent salesman be handicapped with so 
much dead weight? The specimen is not 
overdrawn, for an analysis of one day’s 
outgoing mail from your own office will 
probably show an unbelievable number 
of letters which include at least one of 











Uniform Underwriting Policies 


Uniformity is an outstanding characteristic of this institution. 


Its underwriting policies, while flexible enough to keep pace 


with the changing standards of modern progress, are firmly 


established. 


Changes, when necessary, are made gradually, 


orderly, without confusion or interruption to agency develop- 


ment. 


Consistent progress, absence of radicalism, fixity of purpose 


are but a few of the advantages offered you by this institution, 


and are evidence of its DURABILITY. 
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the expressions that spring to the lips 

without the impetus of an idea, wasting 

the time of both reader and writer. ~ 
Letters Must Be Different 


_ In order that our letters may stand oy 
from others they must be different 
pleasingly so. It is true that originality 
is unusual and geniuses are rare, but jt 
should not be difficult to be natural; ang 
if we try to write more nearly as ye 
talk, informally rather than in the pom- 
pous, stilted manner that so many dicta. 
tors affect, we reduce some of the Sales 
resistance that is otherwise set up. The 
language of business is essentially thay 
employed by alert, intelligent people jn 
their ordinary daily contacts; yet stock 
phrases, which do not exist anywhere 
except in business letters, indicate any. 
thing but mental alertness. ‘ 

The story is told of a concern which 
declined to continue to give its business 
to a firm on the ground that the product 
was probably as inferior as its letters 
many of which were characterized by 
careless, infelicitous expressions, slovenly 
thinking, inaccurate statements and ob- 
solete stock formulas. 

Following are some of the absurd 
phrases that have been handed down by 
business men for years. The first step 
in elimination is to recognize that they 
are inefficient; the second is to omit 
them entirely or, if something carrying a 
similar idea is needed, to substitute virile 
expressions that actually carry an idea 
ATTACHED hereto or ENCLOSED herewith 

The words in italic are superfluous. You 
cannot attach or enclose under separate 
cover. 

AT THE PRESENT TIME: 

Use “now” or “at present” and save at 
least two words, for on the basis of a 
production of only 500 letters daily the 
saving of but two words in each is by n 
means negligible. Also, the number of 
letters with only two unnecessary words 
is very small indeed. 

AT HAND; RECEIVED AND CONTENTS NOTED 
Has COME DULY TO HAND: 

Stereotyped, hackneyed and _ useless 
You do not answer letters that have no/ 
been received. 
ESTEEMED FAVOR; 

BEG TO STATE: 

If you talk that way, then write that 
way. 
SAME: 

This word is an adjective (the same 
person). It should never be used as 2 
pronoun (thank you for same). 
INSTANT; ULTIMO; PROXIMO; PER; AS PER 

These Latin words have no place in 
modern business English. 

ADVISE: 

This word means to give counsel of 
advice. If you mean “say,” “tell,” “i 
form” or “notify,” why not say so? 

Too often, however, the critic in placing 
a ban on these expressions leaves the cor- 
respondent bereft of the landmarks he 
has been accustomed to use. When the 
Globe Indemnity Co. issued a_ bulle- 
tin branding the use of stock phrases, !! 
took the precaution of attaching the fol 
lowing supplement : 

Wrong and Right Answers Compared 

“Assume that you had written two i 
surance companies requesting an_ inter 
view for the purpose of discussing ! 
possibility of representing them for ca 
ualty lines in your territory. Which © 
the two, other things being equal, woul 
you prefer to represent, if you were ! 
base your choice on the impression maét 
by the replies? 

Answer 1 
‘October 1, 1927 


VALUED COMMANDS; 


‘Dear Sir: 

The writer has before him your fav’ 
of the 28th ultimo which has come dw! 
to hand and contents of which have bee 
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agrefully noted. In reply to same beg to 
sate that the 5th ist. will be satisfactory 
os interview and will hold same open for 


ihe wish to advise that it is not our 
wlicy to discuss commissions, etc., in ad- 
vance of interview; and regret to have to 
advise You we have no copies of our finan- 
cal statement at the present time. Would 
however, that’ we expect additional 
= tomorrow and will forward one 

immediately. ; 
‘Thanking you for your inquiry and 
hoping we may soon number you among 
lued agents, we beg to remain, 

Yours very truly, 

Answer 2 

‘October 1, 


I 


our va 


927. 

‘Dear Sir: : 

‘We shall be glad to see you at this 
ofiice at 10 a. m. on October 5th, as sug- 
gested in your letter of September 28th. 

“if you will complete and bring with 
you the enclosed blank, showing the lines 
you write and the approximate premium 
income for each line, we can quickly de- 
termine the commissions it would be pos- 
sible to allow you—all of which can then 
he discussed in detail. 

‘Our supply of financial statements is 
exhausted, but we expect additional copies 
tomorrow when one will be mailed to you. 
Meantime we look forward with pleasure 
to seeing you on the Sth. 

Yours very truly,’ 

“Note how direct yet friendly the sec- 
ond letter is. No pompous opening, while 
‘the writer’ is warming up. It is much 
more concise, yet tells just as much that 


is of interest; for the reader does not 
care whether his letter is ‘before’ the 
writer or not. Also, he assumes that his 


letter must have been received and con- 
tents noted, otherwise it would not be re- 
plied to. 

“The participial ending (Thanking, or 
Hoping) always requires something like 
‘We remain,’ or ‘We are’ to introduce the 
complimentary close (Yours very truly). 
Note how different and how much more 
natural the ending of the second letter is.” 


on Big Bill 


(Continued from Page 19) 


pacity of those with whom he comes in 


contact. 
* * * 


Ellis Myerle of Ream, Wrightson & 
Co., is no believer in slavish devotion to 
any single sport. He plays golf fre- 
quently and sufficiently well to be re- 
garded as of the upper golfing set in his 
country club but he is also a member of 
the Indian Harbor Yacht Club at Stam- 
ford, Conn. He reacts ecstatically to “a 
wet sheet and foaming scuppers,” and on 
cecasion doubtless “splices the main 
brace” when the sun gets over the yard- 
arm. He is one of the blanket bond ex- 
perts of New York City. 

* * * 

C. F. Sturhahn, of Hartford, president 
and director of the Rossia Insurance Co. 
and an officer and director of many other 
reinsurance and financial institutions, has 
been described as a “golf addict.” Thirty- 
six holes daily for two or three days 
in succession mean nothing to him, even 
in the hottest summer weather. At one 
time Mr. Sturhahn was greatly inter- 
ested in collecting stamps and still pos- 
sesses one of the finest collections in this 
country. 

* * * 


Major B. N. Carvalho, also of Hart- 
ford, president of the Fire Reassurance 
Co. of New York, and other allied in- 
stitutions, has of late years devoted him- 
self chiefly to business. In the past he 
has been very much interested in the de- 
velopment of radio from the standpoint 
of a technician. He has been recognized 
as an expert in the matter of short wave 
radio reception although he has never 
professed to have more than an ama- 
teur’s interest. His analytical habit of 
mind and his comprehensive grasp of the 
technical details got results which were 
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a’source of satisfaction to himself and 
astonishing to his friends. 
- * o* * 


George Edgar Turner, president, First 
Reinsurance Co. of Hartford, in summer 
spends most of his out-of-business hours 
working in his garden which absorbs him 
to the exclusion of all other al fresco in- 
terests. In winter his spare hours are 
dedicated to his real interest in life. In 
the basement of his house he has a com- 
pletely equipped motor-driven wood- 


working shop and often works till the 
small hours of the morning on some 
woodworking problem which intrigues 


him. 

He works principally on rare tropical 
woods. from which he makes card, ciga- 
rette, jewel and vanity boxes and some- 
times small articles of furniture. Mr. 
Turner declares that woodworking is 
“not only. more fascinating than golf but 
an absolute, certain and sure fire means 
of making one forget any day-time wor- 
ries.” 

Turner’s son, Dick, has just com- 
pleted, after fourteen months of work, 
a scale model of the early 17th century 
pride of the British Navy, “Sovereign of 
the Seas.” She is full rigged, c carries 100 
guns and has over 250 sets of workable 
blocks in her rigging. Every bit of wood 
and iron work on the ship, including the 
turning of the guns was done in the 
Turner basement work shop. 

* Oo * 


Theodore L. Haff, who for some years 
has been United States manager of the 
European General Reinsurance Co., Ltd., 
is not only noted for his golfing ability 
but is signally devoted to a family of 
three of the finest children of our ac- 
quaintance: a girl and two boys in their 
‘teens. A pioneer in the reinsurance 
field, a man of culture and poise ac- 
quired by wide travel, Mr. Haff’s knowl- 
edge of the financial side of the business 
is of no mean proportions, as his man- 
agement of the European General's 
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United States investments will bear out. 
One of his hobbies is contract bridge. 
es 6 

C. T. (Tubby) Gray and Ernest Brandli, 
right-hand men to Mr. Haff, are both 
individualists in their own right. Tubby 
Gray, one of the old-timers at White 
Sulphur Springs casualty conventions, is 
a lover of flowers, and at his beautiful 
suburban home in Ridgewood, N. J., he 
specializes in rose growing and the culti- 
vation of prize-winning dahlias. He also 
collects antique china; his rock garden of 
his own handiwork has won much ad- 
miration and has helped him frequently 
to forget the cares of business. He is 
also fond of classical music, is an accom- 
plished toastmaster, and withal an_all- 
around reinsurance underwriter. 

Ernest Brandli, who hails from the 
mountains of Switzerland, is now a 
Mountain Lakes, N. J., commuter. The 
statistics of insurance and reinsurance 
are his first love, but he never grows 
bored discussing the economic and po- 
litical aspects of national and internation- 
al situation. His hobbies include garden- 
ing and stamp collecting. 


Cancel Todd Co. Tieup 
President George H. Reaney of the 
United States Guarantee made the 
following statement this week: “Ef- 
fective June 2, 1934, by agreement be- 
tween the United States Guarantee 
and the Todd Sales Co., the sale of 
standard depositors and commercial 
forgery bonds by licensed representa- 
tives of the Todd Sales Company will 
be discontinued. The future develop- 
ment of this class of business by the 
United States Guarantee will be con- 





fined entirely to the usual brokerage 
and agency sources.” O. J. Perkins, 
well known in the A bond field, 
is in charge of underwriters and pro- 
duction of this line in the United 
States Guarantee. 
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On the Production “Firing Line” 








C. CARLTON COLYER 


Prominent Newark Insurance Agent Who at the Age of 33 
Heads Five Diversified Activities; An Authority 
On Property Management 


C. Carlton Colyer, who is president of 
five diversified companies in Newark, N. 
J., is observing his fifteenth anniversary 
in the insurance business this year. Any 
well-informed Newark business man will 
tell you that his this time 
has been phenomenal; particularly is this 
true has built up a reputa- 
tion as a real estate and property man- 


progress in 
because he 


agement expert in addition to his insur- 
ance activity. 

Mr. Colyer began his career as one of 
President Neal 
in the Loyalty group, covering the far 
West territory for the Firemen’s of New- 
ark. The story is told of Mr. Bassett’s 
fondness for young Colyer and how he 


Bassett’s special agents 


vave him encouragement when Colyer 
was a restless, ambitious special agent, 
stationed in Los Angeles and covering a 
large territory on the Pacific Coast. Al- 
though it required plenty of hustling to 
travel his territory, he told Mr. Bassett 
that he did not have enough to do and 
would the president either enlarge his re- 
sponsibilities on the Coast or transfer 
him back East to a new job. Mr. Bas- 
sett sdw that here was a young man of 
promise, one who would bear watching. 
In 1920 Colyer got the benefit of train- 
ing in the Schedule Rating Office at Los 
Angeles—then back to Newark! 
Represents Substantial Companies 


The desire for a business of his own 
was uppermost in Mr. Colyer’s mind and 
as a stepping stone to that he spent 
three solicitor for a large 
Newark general agency. Then in 1929, 
in a modest office in the Lefcourt build- 
ing, Colyer Agency, Inc., was formed. 
Progressive, a thinker as well as a doer, 
Mr. Colyer developed his business, sign- 
ing up agency contracts with substan- 
tial companies. For surety lines his 
agency represents the Fidelity & De- 
posit; for casualty, the Aetna Casualty 
& Surety, United States Guarantee, 
Travelers, American Automobile, the 
Metropolitan Casualty; for fire, the 
American of Newark, Automobile of 
Hartford, United States Fire and the 
City of New York; and for marine lines, 
the Firemen’s Fund. 

Himself the administrative officer, Mr. 
Colyer has given his brother, Donald, 
the responsibility of the sales end of 
his insurance agency, along with Miss 
Florence Speyser, a seasoned under- 
writer, who is in charge of that phase 
of the work. The life insurance divi- 
sion, representing the Prudential, is run 
by Everitt B. Edgerton, who has a con- 
sistent production record to his credit. 


Has Building of His Own 


Mr. Colyer’s organization expanded 
twice in the Lefcourt building, each time 
tripling its space. Just a few months 
ago it was necessary to take still larger 
quarters due to the growth of his real 


years as a 


estate and property management busi- 
ness, and the fact that the office staff 
haa grown to seventy employes. The 


latest move was to a three-story office 
building at 44 Commerce Street. which 
is now entirely occupied by the C. Carl- 
ton Colyer enterprises. Foremost among 


these is the insurance agency; then 
comes C. Carlton Colyer, Inc., which is 
one of the largest and most successful 
real estate management organizations in 
New Jersey. 

Next in importance is Colyer Homes, 
Inc., a development of Colonial homes 
in the exclusive Berkeley Avenue section 
of Orange, N. J. Mr. Colyer is also 
president of the Boulevard Terminal 
Parking Company, a parking station in 
the heart of Newark’s business district. 
At the approach to this station is a 
prominent sign pointing to the Colyer 
building and outlining the organization’s 
services. 

As 1f these activities did not keep him 


fully occupied, Mr. Colyer has an affili- 
ate called Colyer, Robinson & Co., Inc., 
which deals in stocks and bonds. A 
mortgage servicing department in con- 
nection with the management corpora- 
tion is another recent venture of his. 


Property Management 


It is significant to note that Mr. Col- 
yer’s management corporation was 
formed just five years ago to handle 
properties for insurance and mortgage 
companies, financial institutions and in- 
dividual owners. Starting with a single 
property, this business has been built 
solidly on a basis of individual service, 
until today close to 800 properties, rang- 
ing from small dwellings and stores to 
large apartment houses and office build- 
ings, are under Colyer management. In 
the case of repossessed properties the 
policy has been to avoid using the word 
“foreclosure” in any form, because it is 
felt that the so-called “foreclosure spe- 
cials” and “distressed bargains” consti- 
tute a serious threat to real estate prog- 
ress. The aim has been to eliminate all 
depressing advertising and to use intel- 
ligent selling methods instead. 

As Mr. Colyer stated recently in an 
article which appeared in the National 
Real Estate Journal: “ ‘Foreclosure’ and 
‘distressed’ are terms which should not 
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very resource of Maryland Casualty nation- 
wide service is bent to relieve its policy- 
holders of worry and expense. 


The Company makes available a force of 4,000 
highly skilled surgeons throughout the United 
States to render prompt, efficient service to 
the injured men and women coming under its 


policy protection. 


Through a trained staff of Zone Surgeons, 
Maryland Casualty Company constantly super- 
vises the surgical care given all of its cases. 
Fielu clinics at strategic points help to supply 
a complete medical service. 


Faithful performance: 


Over a period of 36 years 


claims have been paid in excess of $275,000,000. 
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be applied to real estate. These expres. 
sions have been used too promiscuoysly 
and without thought in recent Years 
The ‘distressed homes’ and other such 
properties are just as substantial in every 
respect as they were a few years ago 
The point overlooked is that the Property 
itself is not in distress; it is the owner 
of the property who is in distress an 
owner who in all probability lost heayily 
in the stock market or otherwise and 
has had to fall back on the equity of 
his own property. Why, therefore, should 
we misinterpret the meaning and cause 
the property itself to bear the disgrace 
of a situation for which it was in no 
way responsible ?” 

When the Colyer organization takes 
over a property, whether it is a Single 
family house or an office building, jts 
first step is a thorough physical inspec- 
tion. Experts go over every foot of the 
property from cellar to roof and each 
fault is intelligently analyzed before they 
determine upon a solution. They then 
prepare a detailed list of improvements 
recommended to put the building in first. 
class condition, the object being to ac. 
complish repairs and alteration work 
within a budget which can be fitted into 
the income figures. The maintenance 
department prepares_ specifications, 
awards contracts and supervises all alter- 
ations. Individual ideas are worked out 
for each property, so as to have the fin- 
ished product attractive to the prospec- 
tive tenant or purchaser. The problem 
is also attacked from a renting and sales 
standpoint by other departments of the 
Colyer organization. This situation as a 
general rule requires as much improve- 
ment as the property itself. 


Appealing Advertising 


Newspaper advertising and direct mail 
have played a big part in the building up 
of the Colyer reputation, both in the 
property management and _ insurance 
fields. A year or so ago Mr. Colyer 
worked with the Bergen Evening Record 
in its sponsoring of a series of “model 
reconditioned homes,” a new idea in real 
estate sales psychology. These homes 
not only attracted thousands of visitors, 
but they also resulted in many sales of 
modernized homes. Price levels were 
stabilized, good-will built up, and _ per- 
manent sales made to buyers who were 
able to purchase in today’s market. 

“Believe It Or Not” Ripley’s ideas have 
been used as the basis of a series of cal- 
endars. His strange and amazing facts, 
dressed up in this form and with the 
Colyer firm’s imprint has been an appro- 
priate good will message that is read 
monthly by thousands of people. 

Still another idea is the monthly “Col- 
yer News,” published by his insurance 
agency, which contains items of in- 
terest from all parts of the world, linked 
up with specific information about the 
Colyer’s insurance service. Mr. Colyer 
also has written articles for newspapers 
and magazines. 

It is felt that C. Carlton Colyer will 
always be “good copy” because of his 
ability to capitalize opportunities to im- 
proye the standing of his enterprises. 
People have frequently expressed amaze- 
ment over his rise; have found it hard to 
believe that one young man could handle 
so many problems and with such ease. 
The fact is that he has learned the se- 
cret of departmentalizing his organiza- 
tion, and with the machinery running 
smoothly he wisely takes a little time 
off now and then to enjoy well earned 
recreation. 

His second fifteen-year business stretch 
just beginning, Mr. Colyer finds it holds 
much promise of even greater achieve- 
ment. 





NEW POST FOR J. K. LIVINGSTON 

The Standard Accident Insurance Co. 
of Detroit has recently opened a_new 
bonding service office at 323 West Sixth 
Street, Los Angeles. It is managed by 
J. K. Livingston who, prior to his ap- 
pointment, had spent practically all of 
his public life in every phase of tie bond- 
ing business. 
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